
llpnloxenue 2
K npr4Ka3y Ne 25-[ or 29.12.2022 r.

<llpannaa sTHKera npu o6qeHzur c r4HBarruqaMrpa6orHraxoe fElOVp{
<flercxnfi ca4 Ne92 <3nes4ovKa> )>

1. O6rque no,rox(eHr{fl
1. 1. Ilpan vlra sT:anera npu o 6nqeunu c HHBarrvrAaMn pa6 orHuxon f Efl OVp{
<<lercxufi ca4 No92 <3nes4ovxa> (4aaee - llpanzlal npe4craB"rrsror co6oir
cBoA o6qux npr4Hru,r[oB r,r npaBr4.rr, HanpaB/reHHbrx Ha co6lrc4euze
Mopa/IbHo-3TI'IqecRux V HpaBCTB eHHbIX HOpM, M oAe/I I4 n OB eAeHI4g
pa6orunKaMu fEAoyPA <<lercrcufi cagNsg2 <3nes4ovxa> (4anee - Aoy)
npa o6ulelHuvI c HHBaIInAaMI,I I4 ApyrHMr4 MaJroM o6unrstrMra rpax(AaHaMr,r
(4anee - MfH).
1-.2. I{enuo Hacroslrll4x npaBpI/I flBrrflercfl, - ycraHoB.rreHrre eqQerruBHoro
o6ulenna c wHBaIrkrAaMv v ApyrkrMn MfH, a raKlre oKa3aHufl HM rrpr4 sroM
Heo6xo4vtwoit noMoIIII4 B npeoAo rreHvrv 6aprepon, Me[rarorr{Hx rro/r}^{eHqro
vMr4ycrryr HapaBHe c Apyfr4Mr4 /rnr{aMr,r.
L.3. Kax4ufi pa6ornr,rr {0Y Ao/IXeH npr4Hr,rMarb Bce ueo6xo4nMbre Mepbr
AIrfl paSBLrrHfl KoMMyHI4Karv BHbrx KoMnereHqzfi, ylerrvtit r,r HaBbIKoB,
ueo6xo4urMbrx 4na eQQeKTr,rBHoro o6qeH:afl npr oKa3aHVH noMorrlr4
HHBarrr4AaM v ApyrHM MfH.
1 .4. 3 s an ue u co 6n roAeH I,I e p a6 orH ur KaM H n oJr olreH uit tlp aeurr rB rfl er cfl,
oAHHM r43 Kpr4TepHeB o4eHKH Kar{eCTBa UX npOQeccuosalrHofi
ACflTC/IbHOCTV! A TAKXC UCO6XO4HMbIM YCIIOB]flCM AJIfl CO3AAHVIfl:,1-
n oAAepx aHvIfl p enyrall H I,I yq p ex Aer:afl' Q op u lzp o B aH Hfl n oJr ox(HTel I n o fi
KyJlbrypbI o6uleHurnpvr oKa3aHI4I4 noMoutrr4 vHBarrLrAaM H Apyrr,rM MfH e
AOv.
1.5. HeorbeM,IleMofi'{acrtrc Ilpanur flBrflercr, <flexnap a\vfl, HesaBncr4Mocrr4
vHBaIII/-ila>>.

L.6. IlpanvIIa AoBo1flTcfl, Ao Bcex pa6ornnxoe {OV noA rr4r{Hyro rroAn1acb.
2. Ocuonsble KoMMyHr4KarvIBHbIe HaBbrKH npn o6q eHnvr c vHBarrvrryaMv -ns6erarl rcoHQnnrrHbrx curya1nit:

- BHr4MaTeJrbHo cIy[raTb vHBarftrAa r,r cJrbrruaTb ero;

- peryJrr4poBarb co6creeHHbre 3Mowv, Bo3HHKaprr{He B npoqecce
B3ar4 MoAehctnus,;

- o 6ecnequB arb Bbr co Kyro Ky/rbrypy v gruny B3ar,rM o orsoru enafi ;

- \vrBvr ilH 3 o B aH o np oTr4 B o cTofl Tb M aHpr [y/r r4p o B aH H ro;

- coMHeBaflcb, paccql4TblBarb Ha ceofi a4panrrfi cMbrc/r n cnoco6Hocrb K
coqyBcTBr,rm;

- orHocldTbcfl K ApyroMy qeaoBemy, KaK rc ce6e caMoMy, ToqHo raK )r(e ero
yBalKaTb.

3. O6qne rpaBr{ra sruKera npn o6q eHvrfl e vHBailunaMl
3.1-. o6pau{eHr,re K r{e/roBexy: KorAa Bbr pa3roBapr4Baer e c vrHBasv$oM,
o6panlafiTecb HerrocpeAcrBeHHo K HeMy, a He K conpoBoxAaroueMy vrilu
cypAouepeB oAr{r4Ky, KoTOpbr e npHcyTcTByroT npH pa3 roB ope.



3.2. Iloxar,e pyKI'I: KorAa Bac 3HaKoMsr c vrHBarrvrAoM, BnorrHe ecrecrBeHHo
noxarb eMy pyKy: Aaxe re, KoMy rpyAHo ABr4 rarb pyrcofi vnT KTo
no/Ib3yercfl [pore3oM, Bno/IHe Moryr noxarb pyKy - npaByro vilv,[eByro,
r{To BIIo,rIHe AonycTI,IMO.
3.3. HasrrBafiTe ce6s, vr Apyrvx: KorAa Bbr Bcrpeqaerecb c qe,rroBe6oM,
roropufi n,[oxo vrilvI coBceM He Br4$vtr, o6ssarerbHo Ha3brBafiTe ce6sr4 Tex
nto4eir, Koropbre npHrrrJrr,r c BaMr4. Ecauy Bac o6qaa 6ece4a B rpyrrne, He
sa6llsafiTe noflcHl4Tb, K KoMy r 4aHulrfi MoMeHT nu o6paqaerecb, r4 Ha3Barb
ee6n.
3.4. rlpe4Jloll(eHne noMoIqH: ecilv Bbr npeA/raraere floMorrlb, xAr,rre, noKa ee
npnMyr, a 3areM cnparrrr,rBafite, rrro rd KaK Ae/raTb.
3.5. A4exBarHocrb H Bex,rll4Bocrb: o6paqafiTecb c B3poc/rbrMH-HHB arru*aM.r
KaK c B3poc/Iblun. O6paqafirect K HLM rlo HMeHH v Harbr, ToJrbKo ecJrp.r Bbr
xopouo 3HaKoMbr.
3.6. He onupafirecb Ha KpecJIo-K olIflcnyi o[prparb cs, vrvr Br,rcHyrb Ha qrefi-ro
HHBarIIlAtrofi nolscKe - To )Ke caMoe, t{To onr4parbcs vrilvr FvrcHyrb Ha ee
o6aa4arere,vr 9To roxe pa3Apaxaer.3.7.vuyannpHafl Ko"[rcKa - 3To r{acrb
H errpr,rKacaeMoro npocrpaHcrBa qe,[o B eKa, KOTOpbr fi ee ucno/rb3yer.
3.8. Bnnuare,[bHocrb H TepneJrr{BocTb: KorAa Bbr pa3roBapr4BaeTe c
q e"rr o B eKo M, 14 Cn brrbr B aro rrIH M TpyAH o cra B o 6 rqeu n n, cnymairtre ero
BHHMareJIbHo. Ey4lte Tepne/II4BbI, xAHTe, KorAa qeJroBeK caM 3aKoHr{r4T
Qpasy. He nonpants,itre ero u He AoroB apunailre 3a Hero. Hzxor4a He
NPI4TBOPRftICCI,IITO BbI NOHI,IMACTC, CCJII4 HA CAMOM ACJIC 3TO HC TAK.
Ilonropure, qro BbI noHfl IIr4, JTo noMoxer qeJIoBeKy orBerqTb BaM, a BaM -noHflTb ero.
3.9. Pacnorolr(eHr4 e Ailfl 6ece4u: KorAa Bbr roBopr4Te c qe,rroBeKoM,
n oJI b3ylo II{H M cs UIHB arW As o fi nols ctto fi v ilvI Ko crbr ltflMu, p acn oJI ox(nrecb
ran, vro6br Barrrr4 u ero r,rra3a 6unn Ha oAHOM ypOBHe, TOrAa nau 6y4er
/Ierqe pa3roBapnBarb. pasronapuBag., c reMr4, KTo Moxer, r{I,ITarl no ry6au,
pacno/roxHTecb rax, vro6br Ha Bac na4a.[ cBer, uBac 6uao xopouo B][^AHO,
nocrapafiTecb, qro6u Bau Huqero (e4a, pynvr),He Merxa,ro.
3. 1 0. IIp uu eveHI'Ie BHI4MaHI4fl qe,[oB exa: qro 6u rrpuB/reqb BHr4 MaHr,re
qeJIoBeKa, Koropblfi uoxo C,IIbIIrII4T, noMarrrr4Te eMy pyrofi Hrrvr noxronafire
no nrleqy. Cuorpzre eMy npsMo B r,rra3a pr roBopr,tre qerno, uo nvlefire n
BVAY, IITO He BCe /IIOAH, KOTOpbIe II/IOXO C,IIbIIIIaT, MOIyT t{I,ITaTb nO ry6aU.
3. 1 1.He cuyulafi recb, ec.rrv cryvafi Ho AoHy cru,rrr4 on"nouH ocrb, cxa3aB
<Ynn4zucfl>> vrvr <<Brr caufirailv o6 erou...?> ronay, KTo He Moxer Br,rAerb
H/IH C/ItsITXATb.

4'lIpanu,fla srr,rKera npn o6nleuuu c rril\anvrc pa3HbrMH paccrpoficreaNrz
Qynxqzfi opraHr43Ma
4. L. IIp an v IIa srr4nera n p u o 6 Iqeu u u c r4HBarrv Aanvr, u cnbr rbr B arc ru1a Mr,I
TpyAHO CTr,r npH nepeABr4?KeHHpr :

' flounzte, r{To vHBaIraAHafl Ko,nscKa - HenpHKocHoBeHHoe npocrpaHcrBo
qe/IoBeKa' He o6lomaqunafiTecb Ha Hee, He roJrKafire, ue K/ra4rdre Ha Hee



HorH 6es paspelueHuq. Ha.Iarl Karvrb KoJrrcKy 6es corr acyrfl vHBaIrHila -To )Ke caMoe, qro cxBarHTb I4 noHecrlz qetroBeKa 6es ero pa3perrreHr4fl.
. BcerAa cnpaul,IBaftre, HyxHa JII4 rIoMoIrIb, npelrAe r{eM oxa3arb ee.
Ilpe4larafire noMoulb, ecrv Hy)ruo orKpbrrb rflxe/ryro ABepb ununpofiru
rro KoBpy c AJTHHHbTM BOpCOM.
. Ecnu Barrre npeA/rolneHr4e o noMorrlu npvHrro, cflpocr4Te, qro Hy)r(Ho
Ae,[arb, rr qerKo cle4yfire r4Hcrpyxrlr,rqM.
t Ecnu BaM pa3p ernvilvl [epeABurarb KoJrgcKy, cHar{a,[a KarI{Te ee MeA/reHHo.
Kolscxa 6ucrpo ua6upaer cKopocrb, 14 Heoxr44aunufi To/rqoK Moxer
rrpr,rBecTH K nOTepe paBHoBecHs.
. BcerAa JrHr{Ho y6ex4afiTecb B AocrynHocrn Mecr, rAe 3auaHr4poBaHbr
Meponpu flTl/,s. 3apau ee [or4HTep ecyfi recl, KaKHe Moryr Bo3HHKHyrb
npo6lerurbrvrv 6apleplr v KaK HX MoxHo ycrpaHnTb.
o He HaAo xJlonarb qe,noBexa, HaxoAgrrleroct B I,IHBaJrr,I4Hofi Ko,rrflcKe, no
c[rrHe vrilvno nIeqy.
'Ecnu Bo3MolI(Ho, pacnoJloxtrzTecb rax, vro6bl BaIIH IIV\a 6.atnu Ha oAHoM
ypoBHe. Vz6erafiTe noJloxteHr4fl, rIpI,I KoropoM Barrrervry co6eceAH6Ky HlDrffio
3anpoKHAbrBaTb roJroBy.
. Ecnu cyulecrByror apxHTeKTypHue 6aprepbr, rrpeAynpeAuTe o HHX, qro6u
r{eJro BeK I4MeJr BO3 MO)KHO CTb rrpHHr4 Marb p elxeHI4fl 3apaHee.
. flousnre, qro, KaK npaBvrrro,y nto4eit, r,rMero[Ir4x rpyAHo crvr rrpl
nepeABHXeHr4r4, uer npo6JreM co 3peHHeM, cJr)D(OM H nOHHMaHHeM.
t He Ayptaitre, qro Heo6xoAI4 Mocrb no,rrb3oBarbcfl LrHBarrvilsofi xoascxofi -3ro rpareAHr.3ro cnoco6 ceo6oAHoro [ecnn Her apxrareKrypHrx 6apnepoB)
n ep eAB H}I{€H I4fl , E crr rro Ar4, n o/I b3yroqrr ecfl vrHBarrkr AH o fi xols cr<o fi ,
KOTOpbre He yrparnrrv CJroco6nocru xoAHTb r,r Mofyr rrepeABr,rrarbcfl c
noMorrlbro Kocrbr"[eit, rpocru r,r r.n. Ko,nscxn oHr4 r4crro/rb3yror A,rrs roro,
qro6u sKoHoMrzrb cu,[br n 6ucrpee nepeABr,rrarbcfl.
4.2.lIpasvilaorvtnera npu o6qeHHn crlHBailvr1awvr, r,rMeroqr4Mr.r HapyueHge
3peHHe H/rI.{ He3p flI{vrMvr

' llpeAlarafl cBolo noMolrlb, HarrpaB/r silre qeroBeKa, He cTvrctkrBaitre ero
pyKy, vrAvrre raK, KaK ell o6ll.{Ho xoAt4Te. He HyxHo xBararb cJrenoro
qe"rroBexa H Taqrdrb ero ea co6oit.

' Onnruure KparKo, rAe BbI HzxoAr4Tecb. tlpe4ynpex4afire o npensr crBvrflxi
cryneHflx' IIylKax, sMa& HI43Kr4x [pr4To/roxax, rpy6ax 14 T.rr.
. I'lcnorrzyirce, ecrvr sro yMecruo, Qpa3br, xapaKTepr,r3yrcqv e 3ByK, 3ana&
paccrosH ue. fienurecb yBr,rAeHHbr M.
. O6parqafirecr c co6anaMn-noBoAbrpsMr{ He raK, KaK c o6rr.rHrrl{r,r
AOMaTUHHMH Xr,rBOTHbrMra. He mouaH qyitre, He Tporaitre u ue nrpafire c
co6axofi-noBoAbrpeM.
. Eclu nu co6npaerecb qr4Tarb He3pflr{eMy r{eroBeKy, cHaqara
rlpeAynpeAHTe o6 erou. fonopnre HopMa/rbHbrM roJrocoM. He nponycxafire
uuQopnaarlHo, ecrrw eac o6 sroM He nonpocsr.
'Ecnu 3To BaxHoe nI4 cbM o vrlrw AoKyMeHT, He H)ryiHo gnay6e4r,rre,rrbHocrr4



AaBarb ero norporarb. IIpu otou He 3aMeHsfire qreHze nepecKa3ou. Kor4a
He3pflr{Hfi .reroeeK AoJrx(eH noAnracarb AoKyMeHT, npoqnrafire ero
o6gsarerrHo. HHe arlnilHocrb He oceo6oxl"et c/renoro qeJroBeKa or
orBercrBeHHocrH, o6y cnow eHsoft AoKyMeHToM.
' BcerAa o6paqafiTecb HenocpeAcrBeHHo K qeJroBemy, Aalr(e ecrvoH Bac He
BI"iAVTT, a He K ero 3psqeMy KoMnaHboHy.

' BcerAa Hasllsafire ce6g u npeAcraersfire Apyrr4x co6ece4Hr4KoB, a raKge
ocra"nbHbrx npucyrcrByrou{ux.Ecnn Bbr xoruTe nox(arb py6y, cxaxnre o6
3TOM.

' KorAa BbI npeAJlaraere He3pflqeMy qeroBeKy cecrb, He ycaxueafire ero, a
HanpaBbre pyKy Ha cnHHKy Cryila vilvr no[rroKorHr4K. He no4ure no
noBepxHocrH ero pyKy, a 4afire eMy Bo3MOXHOCTb CeO6O4nO norporarb
[peAMer.Ecnu Bac notrpocvrv noMor{b B3flTb marofi-ro npeAMer, He c/reAyer
TflHyrb KHcrb c"|Ielloro K rrpeAMery u 6parb ero pyrcofi sTor npeAMer.
' KorAa nlt o6nlaerecb c rpy[nofi uespxv nx arcryeit, He sa6rrsafire xax4nrfi
pa3 Ha3brBarb roro, K KoMy eu o6paqaerecb.
. He gacrasnsvrre Barrrero co6ece4Hr,rKa Beqarb B flycrory: ec,nr,r Bbr
nepeMelrlaerecb, rpeAynpeAHTe ero. BnoaHe HopMa,IrbHo ynorpe6 ilflTb c/roBo
(cMoTpeTa>>. [,nn He3psqero qe,[oBeKa gTo o3HaqaeT ((BI,IAeTb pyKaMr,r)>,
ocfl3aTb.

' Hs 6 erafi te pacn,[blBr{arblx o npeAereunfi u HHcrpyrc:qufr, Koropbre o 6 lr.rHo
corlpoBolKAalorcfl )KecraMI{, Bbrpur}Keuuit ypope <CraraH HaxoAr4Tcfl rAe-To
TaM Ha cro"[e)>. Ctapafirecl 6url rorrHbrMt4: <CrarcaH rrocepeA]rHe cro,[a)).. Ecnu Bbr 3aMerr4lrv,rrro He3ps.ruirqeroBeK c6vttcnc Mapupyra, He
y[paB/rflfire ero ABH]KeHr,reM Ha paccrosH]aH, nAAOfi4Ure, nbro.rra
nrr6parscfl, Ha uyxHufi nyrb.
' IIpu cnycKe vrn \ol:oeMe no cryneHbKaM BeAHTe He3pflqero
nepneHAllKyrrF^pHo K Hr,rM. llepe4nuraflcb, ue 4elafiTe pbrBKoB, pe3KHX
AB?IXeHI'Ifi. Ilpra conpoBox( AeH:zvr He3pflqero qe,rroBeKa He 3aKJraAbreafire
pyKH Ha3aA - sro Hey4o6uo.
4'3. rlpaewraorkrneTa IIpI4 o6Iqenuu cr4HBarrkrAaMu,r,rMeroquMr,r HapyueHr{e
cJryxa

' PagrosapvBan c qe/roBeKoM, y Koroporo n,floxo fi cny><,cMorpr,rre npqMo Ha
Hero. He sareMrusftre cBoe /Iuqo 14 He 3aropax(unafire aao py*"Mr4, Bo,[o caMvr
vrltr4 I{aKIlMIT-To npeAMeraMr4. Baur co6ece4HI,IK Ao/rx{eH HMerb Bo3MoxHocrb
crre4vrcb 3a BbrpeDr(eHr,reM Ba[refo /rHrla.
r cyqecrByer Hecno,rrbKo rr,rnoB 14 creneHefi uyxoru. coorBercrBeHHo,
cyqecrByer MHoro cnoco6oe o6uqeuna c JIIoAbMLT, Koropbre rrroxo cJrbrrrraT.
Ecnu Bbr He 3HaeTe, xanofi npeAnoqecrb, cnpocr're y Hurx.
t Hemoropble /IIoAt4 Moryr c.[bIIIIarb, Ho BocnpuHraMaror orAe/rbHbre 3ByKr4
HenpaBr4JrbHO. B groN{ cryqae roBopr{Te 60ree fpoMmo r4 qerKo, no46upaa
roAxoAs x\vir yp o B eHb. B 4pyro M c/rrrae noHa40 6 vr cfl, Jr Hrrrb cHr,r3HTb
BbICOTY |OJIOCA, TAK KAK qCJIOBCK YTPATHJI CNOCO6HOCTb BOCNPHHHMATb
BbICOKHE qACTOTbI.



'9ro6lt llpl'IBrer{b BHIaMaHI4e qe,rloBena, Koroprrfi n,tloxo c,[bIIur4T, Ha3oBHTe
ero no I{M€HI'I. Ecnu orBera Her, MoxHo cJIefKa TpoHyrb qeroBe6a I,IJIH xe
noMaxart pyrofi.

_. 
foeopnre scHo r,r poBHo. He uyxHo H3Jrr4rIrHe [oAr{epKr4Barb qro-To.

Kpuvarl, oco6esHo B Jrxo, Toxe He HaAo.

'Ecnu Bac flpoc.flr rIoBTopI,ITb qro-To, nonpo lyitre nepeQpa3r.rpoBarb cBoe
np eA/r oxeH H e. I,I cn oars yiar e x{ecrbr.
t Y6e[urecb, qro Bac noHflau. He crecHqfirecb crrpo cvrrb,noHflJr yH Bac
co6ece4uzx.
. Ecnu nu coo6qaere nHQopua4zb, Koropafl BK,nnqaer s celnHoMep,
TexHHr{ecrcuit unu 4pyrofi croxsrrfi TepMr,rH, a4pec, Hanr,rur,rre ee, coo6rr{HTe
no Qaxcy Lrrv srretrponuofi nor{Te utvt nrc6brM Apyrur M cnoco 6ov,Ho raK,.rro6rr osa 6uaa roqHo rroH.sra.
. Ecln cyqecrByror rpyAHocru
/rH npor4e neperrHcbrBaTbcs.

nppr ycrHou o6qeHLIH, cnpocr,rre, ue 6y4er

. He sa6rreafire o cpeAe, Koropafl Bac oKpyxaer. B lonautuxulu
MH Oro/rrcAHbrx n o MerqeH r4flx rpy Auo o 6qarbc.fl c /rroAbMr,r, KoTop bre n,l1oxo
c,rbrrrrar..flpxoe co/rHrle vilvrreHb roxe Moryr 6url 6aplepauu.
. oqeHr r{acro rr}D<lae /rroAr4 HcnoJrb3yror s3brK xecroB. Ecauerr o6qaerecb
qepe3 nepeBoAql4Ka, He sa6y4bre, qro o6panlarbcfl HaAo HenocpeAcrBeHHo K
co6ece4n vrKy, a He K nepeBoArrr4Ky.
t He ece ilrol.vr, Koropble trroxo c"[brrrrar, Moryr qnrarb no ry6au. Bavr /r] {111e
Bcero cnpocHTb o6 erou IIpr4 nepBofi ncrpeqe. Ecrz 

""Iu.o6eceAHHKo6aa4aer 3TI'IM HaBbIKoM, HyxHo co6rrc4arb HecKo/rbKo BaxHbrx npaBraJr.
[IouuHre, rITo ro,rlbKo rpr4 v3 AecflTr4 c"rloB xopouo flpoql,ITblBarcTcfl.
. Hyxuo cMorperb B JrHrIo co6ece4HHKy vroBopr4Tb scHo H MeA,[eHHo,
u cno"rrb3 oBarb npo crbr e Qpasu u vts6er arb HecyqecrB eHHbrx cJro B.. Hyxu o H cn o,rl b3 o B aTb B blp aXeH He TIn\a,NTeCTbI, T eIIo ABu]Ke H I,Ig, ecIWI
xorr.{Te n oAq ep KHyrb vr lrr4 ilp o fl,cHt4 Tb CM br c,II cKa3 aH H O rO.
4.4. rlp anv lra srprnera np u o 6 qeu n u c vtHBarv AaMvr, t4 M e roqr4 M r{ 3 aA epx6y B
pa3 B HTr4 Vt U np o6,n eMbr o 6qeHran, yMcrB eHHbr e Hapy[reHr4s
. wcnonnsyrire AocrynHnrfi ssrrx, BbrpeDxafirecr roqHo H no Aerry.
'vz6erafire croeecHblx IIITaMnoB ra o6paaHbrx Bbrpzllm euvtit, ecrvrro,[bKo Bbr
HC YBCPCHbI B TOM, TITO BAII] CO6CCC4HI,IK C HT4MH 3HAKOM.

' He roeop,Te cBbrcoKa. He 4yuafire, vro Bac He nofiuyr.
. foeops o 3aAaqaxvilvt npoeKTe, paccxa3breafire Bce (r1o [raraM>. lafire
BaIxeMy co6ece4uHKy Bo3MoxHocrb o6urparb KzllxAbrfi urar roc,re roro, KaK
err o6tscHwrrv eMy.
t Vcxo[ure I'I3 Toro, r{To B3po caufiqe/roBeK c 3aAepxirofi e pa3Bvrr1rr4 r4Meer
rarofi xe orIbIT, KaK I4 nrclofi4pyrofi B3poc/rbrfi.{eroeerc. Ecau ueo6xo4 vrMo,
v cro/rb3yitre nnntocrpaqfiv unu QororpaQzz. Ey4rre roroBbr noBTopr4Tb
HecKo"rrbKo pa3. He c4anafirecr, ecrv Bac c nepBoro pa3a He noHfl,[n.
' o6parqafitecr c qeroBeKoM c npo6reuaonr pas" vrraflToqHo raK x(e, KaK Bbr
6u o6panlarvrcb c lm6ltlt ApyrHM. B 6ece4e o6cyxgaiire re xre TeMbr, KaKr,re



Bbr o6cyx(Aaere c Apyrr4MH JrroAbMn. HanpnMep, nJraHbr Ha BbrxoAHbre,
or[ycK, noroAa, noc/reAH ue co6attus.
. O6paqafirecr HenocpeAcrBeHHo K qe/roBeKy.
. florr,runre, qro rrroI.r4 c 3aAepxKofi e pa3B:aTvtu Aeecnoco6uu r,r Moryr
noAnl4 cbIBaTb AoKyMeHTbr, KoHTpaKTbI, ro/Io coBaTb, AaBarb cor/racHe Ha

MeAr4rlraHcKyro noMorrlb r,r r.A.
4.5. Ilpanr4,rra gTr4Kera rrn o6rqeuun c HHBa.rrr4AaMr4, r,rMercrquMnncvxvrqecKue
HapyureHr,rfl
. flcuxnqecKne Hapy[reHlg,fl, - He ro ire caMoe, qro npo6revrbr B pa3BVTr4vr.

Jlwpu c ucr4xnr{ecxr4Mr4 npo6aeuaMr,r Moryr r4cnbrrbrBarb gMorlproHaJrbHbre

paccrpoficrBa vrv SauerrrareJrbcrBo, oc,tloxHqroulue rrx xfl,r3Hr. V Hrax ceofi
oco6ltft H H3MeHqusuir B3r/IsA Ha MI,Ip. o He HaAo AyMarb, rITo /IIoAI,I c
ncHXI4r{ecKI,IMra HapyneH:aflMvr o6ggarerbHo H}DKAaIorcs B AorroJrHurealuofi
noMorrIH H crrer{HaJrbHoM o6paulennn.
. O6paqafirecr c /IrcAbMla cncr4xr4qecKl4Ml,I HapytrleHlaflMr4 KaK c
.rrur{HocrflMla. He uprHo Ae/rarb npex(AeBpeMeHHbrx BbrBoAoB Ha ocHoBaHHH
orbrra o6qeHr,rn c ApyrHMH JrroAbMra c raxofi xe Qopuofi HHearv1Hocrr4.
o He creAyer AyMarb, rrro rrw4vr c ncHxHqecKI,IMI4 HapyrueHvrflMr 6oree
Apyrnx cx/roHHbr K Haclr/rnro, 3ro Mr40. Ecau Bbr Ap)Dxelrc6Hu, oHvr 6yqy,
qyBcrBoBarr ce6g cnorofi Ho.
. HesepHo, qro ilwl'n c ncr4xnqecKnMu HapyrxeH:aflMr4 HMeror npo6reuu e
noHI,IMaHlz,la r4Iwr HIa)Ke no ypoBHIo HHTeJI"[eKTa, qeu 6orrml,IHcrBo rro4efi.
. Ecnu qeroBeK, I,IMeK)Iquit ncuxuqecKr,re HapyneHlafl'paccrpoeH, cIIpocHTe
efo cnoKofiHo, r{To BbI Moxere cAeJlarb,.rro6rI rtoMoqb eMy.
. He roeopnTe pe3Ko c qe"rroBeKoM, I,IMeroqI4M ncnxlzr{ecKrae HapyueHnfl,

Aax(e ecilv y Bac ecTb AJrg gTofo ocHoBaHhfl.
4.6. tlp annJr a 3TH Kera np H o 6 uleH ra u c vHBarrvrAo M, Hcn brrbr B aroIr{r4M

3aTpyAHeHVfl, B per{H
. He nrsopupyfire ntogeit, KoropbrM TpyAHo roBopr4Tb, noroMy rrro rroHflTb
nX - B BaIIII{X LIHTepeCaX.
. He nepe6ueairce H He nonpaB/rsirce r{eroBeKa, Koropbrfi acnrrrbrBaer
TpyAHocrH B per{H. Haqnsailre roeopnTb roJIbKo rorAa, KorAa y6egurect,
r{To oH y}r(e 3aKoHqr{"[ cBoro MbrcJrb.
. He nurafirecr ycxopr,rrb pa3roBop, Fy4rre roroBbr K ToMy, r{To pa3roBop c
rrelroBeKoM c 3arpyAHenHofi peqbro safiMer y Bac 6orrue BpeMeHH. Ecnu srr
cnerrrnTe, .nyqrle, vsBvrtvrarrrr4cb, AoroBopr{Tbcfl o6 o6rqeHnv B Apyroe BpeMs.
. Cprorpnre B /rnr{o co6eceAHVKy, noAAepxueafire BnsyailbHlrfi xoHrarcr.
Or4afire srofi 6ece4e Bce Ba[re BHHMaHHe.
. He Aypraitre, r{To 3arpy/'HeHnn B per{H - rroKa3are"rrb HH3Koro ypoBHfl
HHTCJI"TICKTA qCIOBCKA.

. CrapafiTecb 3aAaBarb Borrpocbr, Koropbre rpe6yror KoporKr4x orBeroB vrrvr
KHBKA.
. He npureopnfirecb, ecJIH BbI He noHflJrl4, qro BaM cKa3a/rr4. He crecssfirecr
nepecnpocHTb. Ecnu BaM cHoBa He yAa/rocb noHflTb, nonpocr4Te npor43Hecrn



c"rroBo s 60ree MeA/reHHOM TeM[e, BO3MOX(HO, IIO 6yreau.
. He sa6nrnafire, rrro qeroBeKy c Hapyueuuofi perrbro Toxe Hyxffio
BbrcKa3arrcs. He nepe6ueafire efo H He IOAaB nstrtre.He roponrzre
roBopsulero.
t Ecttvty Bac Bo3HVKarct npo6JleMbr e o6qeHzkr, crrpocr4Te, He xoqer /rH Baru
co6ece4HnK racnoJrb3oBarb 4pyrofi cnoco6 - Hanncarb, Haneqararb.


