[IpunoxeHue 2

K npukasy Ne 25-I1 ot 29.12. 2022 r.
«IIpaBusia sTHKeTa NpuU 0OIIEHUH C MHBATUAAMH PAGOTHHUKOB I'BZIOYPA
«JleTckuii cag N292 «3Be3f0uKar» »
1. O6uue moso0KeHUs
1.1. [IpaBusa 3TUKeTa IPH O6LIEHUH C UHBATUAAMU pa6oTHukoB I'BIOYP/]]
«letckun caz Ne92 «3Be3nouka» (manee — [IpaBusia) npeacTaBasaOT co60ik
CBOJ, OOLIMX IPUHLUIIOB 1 IPABHUJI, HAallpaBJeHHbIX Ha COBJII0[eH e
MOPAJIbHO-3TUYECKUX U HPaBCTBEHHBIX HOPM, MOJZIE/IU II0BeAeHUS
pabotuukamu 'BIOYP/ «/leTckuii cag Ne92 «3Be3ouxa» (manee — J10Y)
NpH 06LIEHUH C UHBAIMLAMHM U APYTUMH MaJOMOGHIbHBIMU rpakaaHamu
(namee — MT'H).
1.2. lle/1bI0 HACTOAIUX NIPABUJI SIBJISIETCH — YCTAHOBJIEHHE 3¢ PeKTHUBHOrO
OOIIEHHUA C MHBAIMAAMU U ApyruMu MTH, a Takke oka3aHUS UM IIpA 3TOM
Heo0X0/JUMOH OMOIIY B IIPE0J0JIEHUH 6apbepoB, MeIlaK0IUX [I0JIy4YeHUI0
MMH yCJIyT HapaBHEe C JPYTUMH JIMIAMH. .
1.3. Kaxxapiii paboTHUK [JOY fo/KeH NPUHUMATD BCe Heo6X0UMble MephbI
AJ1s1 Pa3BUTHA KOMMYHHUKATHBHBIX KOMIIETEHIIUH, YMEHUH U HaBBIKOB,
He06X0AUMBbIX 111 3O GEKTHBHOTO 0BIEHUA IPH OKa3aHUU IIOMOIIU
MHBa/IMZaM U apyrum MI'H.
1.4. 3naHue u cobr0jeHNe Pa6OTHUKAMU T0JIOKEH U IIpaBua siBIsieTCsa
OJHUM U3 KPUTEPHUEB OLIEHKH KayeCTBa UX MPOPECCUOHATBLHON
AEATEJbHOCTH, & TAKXKe HE0OXOAUMBIM YCII0BHEM [JISl CO3AAHUS U
NnoAAepXKaHUA penyTalluu YUYpexaeHnsa, QOPMUPOBAHUS ITOJI0XKUTETbLHOM
Ky/IbTypbI 061IeHHs IPY OKa3aHUH OMOILY HHBAIMIAM H Apyrum MI'H B
A0Y.
1.5. Heorbemsiemoii yacTeio [IpaBus siBseTcs «Jleknapanisi He3aBUCUMOCTH
UHBa/INa».
1.6. [IpaBuia foBoAATCA 0 Bcex pa6oTHUKOB JI0Y nox JINYHYIO MTOAIHC.
2. OcHOBHbIe KOMMYHUKATHBHbIE HABbIKU IIPU 06IEHUH C MHBAJIUAAMY —
u36eraTb KOHQIUKTHBIX CUTyaL[Ui:
— BHUMaTeJIbHO CJIyIIAaTh UHBANU/A U CAbIIATE €ro;
— Pery/mpoBaThb COGCTBEHHBIE SMOLMH, BO3HHUKAIOIHE B IPOLIECCe
B3aUMO/JIEHCTBUS;
— 06ecneYnBaTh BbICOKYIO KY/IbTYPY U 3TUKY B3aUMOOTHOIIEHUIL:;
— LMBU/IM30BaHO MPOTUBOCTOATb MaHUIYIUPOBAHUIO;
— COMHEBAafACh, paCCYUThIBATh Ha CBOM 3[paBbIl CMbICJ U CIOCOGHOCTD K
COYYBCTBHUIO;
— OTHOCHUTbLCA K APYTOMY Y€JIOBEKY, KaK K cebe cCaMOMY, TOYHO TaK JKe ero
YBaXXaTh.
3. 061mue npapuIa STUKETA IPY OBIEHUS € HHBAIUAAMU
3.1. O6paiueHue K 4e0BEKy: KOTja Bbl pa3roBapHBaeTe C UHBAJIUIOM,
obpamaiTech HENOCPEACTBEHHO K HEMY, a He K CONPOBOXAANILEMY U
CypAOTIEPEBOAYHUKY, KOTOPbIE IPUCYTCTBYIOT IIPU Pa3roBope.



3.2. [loxaTHe pyKH: KOra Bac 3HAKOMSAT C VHBAJIN/0M, BIIOJIHE ECTECTBEHHO
IOKaTb EMY PYKY: jaXKe Te, KOMy TPYJHO JBUraTh PYKOH UJIH KTO
MOJIb3yeTCA NPOTE30M, BIIOJIHE MOTYT 0XaTb PYKY — HpaBYI0 UK JIEBYIO,
4TO BIIOJIHE LOMYCTUMO.

3.3. HasbiBaliTe ce6st U ApYyruUx: KOrga Bbl BCTPEYAEeTEeCh C YeJIOBEKOM,
KOTODLIH IJIOXO UJIM COBCEM HE BUJMT, 06513aTE/IbHO HA3bIBAHTE Ce6g U Tex
JII0/1eH, KOTOpbIe PUILIK ¢ BaMu. Eciin y Bac 06mas becefa B rpymre, He
3a6bIBafiTe MOSCHUTD, K KOMY B JaHHbIM MOMEHT BbI obpallaeTech, 1 Ha3BaTh
ceos.

3.4. [Ipen/io)keHMEe MOMOILH: €CJTIH BbI IpeJJjiaraeTe IOMOILb, XKAUTe, [10Ka ee
IPUMYT, a 3aTeM ClpalliBanTe, YTO U KaK Je/aTh.

3.5. A#EKBAaTHOCTb U BEXJIUBOCTD: ob6pariaiTecs ¢ B3POC/ILIMU-UHBAIUAMU
KaK ¢ B3poc/bIMH. O6palaiiTech K HUM [0 MMEHU U Ha ThI, TOJbKO €C/IU BhI
XOPOIIO 3HAKOMBL.

3.6. He onupaiiTech Ha KP€C/10-KOJIACKY: ONMPAThCA MJIM BUCHYTh Ha YbeH-TO
MHBaJIMIHOH KOJISICKE — TO JKe CaMOE, YTO OIHUPAThCS UJIHU BHUCHYTb Ha ee
obJsiaziaTeJle, U 3TO TOXKe pasApakaer. 3.7. WHBanugHas Kos1sicka — 3TO 4acThb
HENMPUKacaeMoro MpoCTPaHCTBA Ye/I0BEKa, KOTOPBIH e€ UCMOb3YeT.

3.8. BHMMaTe/IbHOCTh U TEPIENHUBOCTD: KOrZia Bbl pa3roBapuBaeTe C
1€JI0BEKOM, UCHBITBIBAIOIMM TPYAHOCTH B OGLIEHUH, CAYILANTE ero
BHUMaTeJIbHO. ByibTe Tepne/uBel, X AUTe, KOT1a YeJ0BEeK CaM 3aKOHYUT
¢pasy. He nonpas.saiiTe ero u He A0roBapuBanTe 3a Hero. Hukoraa He
NPUTBOPSAMNTECD, YTO Bbl IOHUMAETE, €C/IM Ha CAMOM JleJie 3TO He TakK.
[loBTOpHUTE, YTO BBI MOHAIY, 3TO IOMOKET 9eJIOBEKY OTBETUTh BaM, 4 BaM —
IIOHATD €ro.

3.9. PacnonioxxeHune a1 6eceibl: KOraa BhI TOBOPHTE C YEJIOBEKOM,
TO/Ib3YIONMCST MHBAIMJHOH KOJISICKOM UJIM KOCTBLISAMH, PACIIOJIOKUTECD
TaK, YTOObI BAlllK U €ro IJ1asa 6bIIM Ha OJHOM YPOBHE, TOrzia Bam GyeT
JIer1e pasrosapuBaThb. PasaroBapuBas ¢ TEMH, KTO MOXKET, YUTATb IO ry6am,
pacno/IoXuUTeCh Tak, YTo6bl Ha Bac mazan cet, u Bac 66110 XOpOLUO BUJHO,
nocTaparTech, 4To6bl BaM HU4ero (eza, pyku), He Meruaio.

3.10. [IpuB/IeYeHre BHUMAHUS Ye/I0BEKa: YTO6bI NpHBJIeYb BHUMaHUe
HeJI0BEKa, KOTOPKIH IJIOXO C/IBIIUT, IOMALINTe €My PYKO WK MOXJIONaNTe
1o n/iedy. CMOTpHUTE eMy IPAMO B I/1a3a ¥ FOBOPHTE YETKO, HO UMENTE B
BU/y, 1TO He BCE JIJH, KOTOPbIE [VIOXO0 C/IBILIAT, MOTYT YUTATD M0 ryboam.
3.11.He cMymaiiTecs, eciu ciayvaiiHo AOIMYCTUJIN OIJIOIIHOCTD, CKa3aB
«YBUAUMCA» WU «BBI C/IBILIANM 06 3TOM...?» TOMY, KTO He MOXXET BUJeTh
WJIY CJIBILIAT.

4. [IpaBusia 3THKeTa NP 06IIEHHH C JIULAMH C PasHBIMHU PacCTPOUCTBAMU
QYyHKLIMI opraHusMa

4.1. [IpaBuia 3STUKETA NPHU OBIEHUH C WHBA/INAAMH, UCHBITHIBAIOIIUMHI
TPYZAHOCTH NIPY NepeIBUKEHUU:

* [loMHUTE, YTO UHBANIMHASA KOJISICKA — HENPUKOCHOBEHHOE POCTPAHCTBO
JesoBeka. He o6/10kaunBaliTech Ha Hee, He TOJIKANTE, He KJIayTe Ha Hee



HOTH 6e3 paspemenys. HauaTb KaTUTb KOJIACKy 6e3 corsiacus WHBaIUAA —
TO XK€ CaMOe, YTO CXBaTUTh U IIOHECTH YesI0BeKa 6e3 ero paspelieHusl.

* Becerzia cnipainuBaiiTe, Hy)Ha JIM TOMOLIb, TPEX/e YeM 0Ka3aTh ee.
IIpeasiaraiiTe noMolb, €CJIM HYXHO OTKPBITh TSDKEJIYIO IBEPb UJIU POUTHU
10 KOBPY C JIVIMHHBIM BOPCOM.

* Ec/in Batue npezsioxeHye 0 IOMOLIY IPUHATO, CIIPOCKUTE, YTO HY>KHO
AeJ1aThb, U YETKO CIeAYHTE UHCTPYKIUAM.

* Ec/iv BaM pasperiuniu nepeiBUraTh KOJISICKY, CHaYa/1a KaTUTE ee Me/l/IeHHO.
Kosisicka 6bICTpO HAGUPAET CKOPOCTh, ¥ HEOKUJAHHBIH TOMYOK MOXKET
NPUBECTH K IIOTEpPE paBHOBECHS.

* Becerza in4HO y6exgaiiTech B JOCTYMHOCTH MECT, T'ie 3alJIaHUPOBAHbI
MEpONpPUATHSA. 3apaHee IOMHTEPECyHTeCh, KAaKKEe MOTYT BO3HUKHYTh
NMPOG/IeMBI U/IH Gapbephl U KaK UX MOXKHO YCTPAHUTb.

* He Hazo x10maTh Yyes10BeKa, HAXOAAIIET0CH B MHBAIHAHOMN KOJISACKE, 11O
CNIMHE UJIY 110 IJIeYy.

e Ec/1i BO3MOXKHO, pacHosIOKUTECh TaK, YTOGBI BALIK JIKIA ObIIM Ha OHOM
ypoBHe. 36eraiTe no/103eHHsl, IPU KOTOPOM BallleMy cobeceIHUKY HYXKHO
3aIPOKHUABLIBATH [OJIOBY. |

* Ec/i cy1iecTBYIOT apXUTEKTYpHbIE 6apbephl, IPeAYIPEANTE O HUX, YTOBDI
Y€JIOBEK UMeJl BO3SMOXKHOCTb IPMHMMATD PeLlleHUs 3apaHee.

* [loMHHTE, YTO, KaK MPABMJIO, Y IO, UMEIOLIUX TPYAHOCTH npu
Nepe/B>KeHUH, HET ITP06JIeM CO 3peHHEM, CIYXOM U IOHUMAaHHEM.

* He gymaiiTe, 4T0 HEOGXOAUMOCTD N0/Ib30BAThCA MHBATUAHOMN KOJIACKOH —
3TO TpareAys. ITO Cloco6 CBOGOAHOTO (eCJIM HET apXUTEKTYPHBIX 6apbepoB)
nepeABHKeHUs. ECTb J110/1H, N0/Ib3YI0IUECs UHBATMAHON KOJISICKOH,
KOTOpbIE HE yTPATUIIN CIOCOGHOCTH XOAUTh U MOTYT IePeABUTATHCS C
MIOMOIIbIO KOCTBLJIEH, TPOCTH U T.1II. KOJIICKM OHU UCIIO/IB3YIOT 151 TOTO,
YTOOBI SKOHOMHTD CHJIBI U GBICTPEE epeBUTaThCS.

4.2. [IpaBuia 3TUKeTa MPY O6LIEHMY C MHBAIUAAMH, HMEIOIIUMH HapylieHue
3peHHEe WU He3PSIYUMHU

* [Ipeniarasa ceoro noMoulb, HaNpPaBJSgHTe YeJ0BEKa, He CTUCKUBATe ero
PYKy, MJUTe TaK, KaK Bbl 0ObIYHO X0AuTe. He HYy»KHO XBaTaThb cienoro
YeJIOBEKa U TALLUTh ero 3a cCo60i.

e OmUIIKTe KPATKO, IJie Bbl HAXOAUTECh. [IpeAynpexaiiTe 0 IPENsATCTBUAX:
CTYNeHAX, Jy>Kax, AMaX, HU3KUX IPUTOJIOKAX, TPy6ax U T.II.

* Mcro/Ib3y#iTe, 8C/IU 3TO yMEeCTHO, Gpasbl, XapaKTepHU3YIOLIHE 3BYK, 3amax,
paccrosiHue. [lesiuTech YBUAEHHBIM.

* O6pamaiTech ¢ CO6aKaMH-IIOBOABIPAMH He TaK, KaK C 06bIYHBIMU
AOMAaIIHUMHU XUBOTHBIMU. He KoMaHyliTe, He TporaiiTe u He urpaiiTe c
C06aKOM-II0BOAbIPEM.

e Ec/i BbI co6upaeTech YUTaTh HE3PsiYEMY Ye0BEKY, CHaYaIa
npeaynpeAuTe 06 3ToM. [oBopHTe HOPMaIBLHBEIM rosiocoM. He npomyckaiite
MH(}OpMaLUI0, eCJIM BaC 06 3TOM He IONPOCHT.

* Ec/in 5T0 BaXKHO€ MMCbMO MJIM JOKYMEHT, HE HYXKHO /1 YOeAUTeIbHOCTH



AaBaTb €ro NoTporark. [Ipu 9ToM He 3aMeHsiTe YTeHHe NepecKazoM. Korga
HE3PAYMH YeI0BEK JO/IKEH NOAINCATh JOKYMEHT, IPOYUTalTe ero
0653aTe/IbHO. UHBA/IMAHOCTD He 0CBOGOXKAAET C/IETIOr0 YeI0BeKa OT
OTBETCTBEHHOCTH, 06y C/IOBJIEHHOM JOKYMEHTOM.

* Bcerza o6pamaiiTech HenocpeACTBEHHO K YeJIOBEKY, laxKe eCJIM OH Bac He
BU/IUT, a HE K €r0 3pA4eMy KOMIaHbLOHY.

* Bcerzia HasbiBaliTe ce6s U MpeAcTaBAATe APYTHX CO6eCceJHUKOB, a TAKXKe
OCTa/IbHBIX MPUCYTCTBYIOIMX. EC/IN BBl XOTHTE NOXKATb PYKY, CKOKUTE 06
3TOM.

* Korzia Bel ipefjyiaraeTe He3psiueMy 4e/I0BEKY CECTh, He yCaXkKHBauTe ero, a
HalpaBbTe PYKY Ha CIMHKY CTYyJIa WJIM IOAJOKOTHHK. He BoguTe 1o
TOBEPXHOCTH €ro PyKy, a JAHTEe eMy BO3MOXKHOCTb CBOGO/IHO IIOTPOraTh
npeAMeT. Eciv Bac nonpocu/ii NoMo4b B3ITh KAKOH-TO NpEeMET, He CeaAyeT
TAHYTb KHCTb CJIENIOTO K IPeMETy U 6paTh ero PyKoM 3TOT IHpeMeT.

* Korzia Bel 061mjaeTech ¢ rpynmoii Hespsuux /e, He 3a6bIBaiTe KaXXbIH
pas HasbIBaThb TOT'0, K KOMY BbI 00palljaeTech. _

* He 3acTaBnisaiiTe Ballero co6eceJHUKA BelaTh B IYyCTOTY: €CJIH BbI
NEpEMeEIllaeTeCh, IPeAyNperTe ero. BioHe HOpManbHO YHOTPeB IS Th CJI0BO
«CMOTPETDb». [1/11 He3PSAYEro YeN0BeKa ITO 03HAYaeT «KBUAETh pyKaMu»,
0Cs3aTh.

* Mi36eraiiTe pacniblBYaThIX ONpeAe e il 1 MHCTPYKIIMH, KOTOPbIE 06LIYHO
CONPOBOXAAIOTCS XKECTAMM, BEIDOKEHHUH BpoJie «CTaKaH HaXOAUTCS TAe-TO
TaM Ha cToJie». CTapaiTech 6bITh TOYHBIMHU: «CTaKaH OCEPEAUHE CTOMA.

e Ec/1v BbI 3aMeTHIIH, YTO HE3PAYHH Ye0BEK COUIICS C MapupyTa, He
YNpaBJIAHTeE €ro ABUKEeHHEM Ha PACCTOSHHUM, IOLOWANTE U TOMOIUTE
BbIGPAThCA HA HYXKHBIH MYTh.

* IIpu criycke Wiy MoAbeMe 10 CTyNeHbKaM BeAUTe He3psaYero
NEPIEHANKYISIPHO K HUM. IlepeiBUrasce, He feslaiiTe PEIBKOB, pe3KUX
ABYXeHUH. [IpU CONPOBOXAEHNHN He3PSYero YeyoBeKa He 3aKJIaJbIBalTe
PYKH HasaJj — 3TO HEYA0GHO.

4.3. IIpaBu/ia sTUKeTa IPH 0BLIEHUH C HHBAIUIAMH, MMELUMHU HapylleHUe
c/yxa

* PasroBapuBas c 4eJJ0BEKOM, Y KOTOPOTO 10X CJIyX, CMOTPUTE IPSMO Ha
Hero. He 3aTeMHsMTe CBOe JIULI0 U He 3aropaKMBaiTe ero PyKaMH, BoJioCaMHU
MJ/I1 KAKUMHU-TO IpeMeTaMHu. Bai cobece sHUK [0O/IKEH UMETh BO3IMOXKHOCTD
C/IEAMTD 3a BbIpaXKEHUEM BAIIEro JIMLA.

e CyliecTByeT HECKOJIbKO THIIOB U CTeNeHel r1yxoThbl. COOTBETCTBEHHO,
CYHECTBYET MHOTO CIOCOGOB 06IIEHH C JII0AbMH, KOTOPbIE IJIOX0 C/IBIIIAT.
Eci BbI He 3HaeTe, KaKoii mpeAnoYecTs, CIIPOCUTE y HUX.

 HexoTopkle J110 41 MOTYT C/IBIIATE, HO BOCIIPMHUMAIOT OT/e/IbHbIe 3BYKH
HEMPABUJ/IbHO. B 3TOM ciiyyae roBopuTe 60J1ee IPOMKO U YETKO, nozabupas
MOAXOAAIIMH YPOBEHD. B 1pyroMm ciiydae MoHano06UTCA UMb CHUIUTE
BBICOTY r0J10Ca, TAK KaK 4eJI0BEK yTPATUJI CIOCOBHOCTh BOCIPUHMMATE
BbICOKHE YaCTOTHL.



* YTOGBI IpUB/IEYs BHUMAaHUE YeI0BEKa, KOTOPKIM IJI0XO0 CJIBIIIUT, HA30BUTE
€ro 10 MMeHH. EC/IM 0TBeTa HET, MOXKHO CJIerka TPOHYTb YeI0BeKa HIIH JKe
IoMaxaTb PYKOH.

* ['oBOpUTE AACHO 1 pOBHO. He HY»HO HU3IMIIHE NOYEePKUBATh YTO-TO.
Kpu4ats, oco6eHHO B yxo, Toxe He Hazo.

e Eci1 Bac 1pocsT MOBTOPUTB YTO-TO, nonpo6yiTe nepedppasupoBaTh CBOe
npeznoxeHue. MUCrnonb3ynTe »ecCThl.

e Y6enuTech, yTo Bac noHsu. He crecHsalTech CIIPOCHUTD, IOHSJI JIX Bac
cobeceHUK.

e Ec/iu BBI coob61aeTe HHGOpMALHIO, KOTOpas BK/IIOYaeT B ce6s1 HOMep,
TEXHUYECKUH UM IPYTOH CI0XKHBII TEPMUH, afpec, HaMUIIHTe ee, Coo6ImuTe
10 GaKCy UM 3/IEKTPOHHOMH IOYTE UK JI0GBIM JAPYTHM CIOCO60M, HO TaK,
4YTOOBI OHA Obl/Ia TOYHO MOHSTA.

* Ec/v cyIecTByIOT TPy JHOCTH IPU YCTHOM 06IIEHMH, CIIPOCHUTE, He OyAeT
JIA NIPOlIie NepenruChIBaAThCS.

* He 3a6b1BaiiTe o cpeze, koTopas Bac OKpy»KaeT. B 6osb1ux vin
MHOTO/IIOIHBIX TOMEIEHHAX TPYAHO 061aThCA C JIIOALMH, KOTOPBIE MJI0XO0
C/IbIAT. IpKO€ COJIHIIE MJIH TEHb TOXE MOTYT GbIThb 6apbepamu.

* O4eHb YaCTO I/IyXHe AU UCTIOIB3YIOT SI3bIK XKeCTOB. EC/IM BbI obl1aeTech
‘iepes nepeBoAuNKa, He 3a06ybTe, YTO 06pallaThCs HaZlo HEMOCPEACTBEHHO K
CO6eCeZHNKY, a He K IEPEBOJUHKY.

* He Bce si10/11, KOTOpBIE IJI0XO C/IBIILIAT, MOTYT YATATh I10 Iry6aM. Bam siyume
BCEro CIpoCUTb 06 3TOM IIPHU NepBoii BeTpeye. Ecu Bam cobeceIHUK
06JIa/a6T STUM HaBbIKOM, HYKHO COGJII0aTh HECKOIbKO BAXKHLIX IIpaBUI.
[loMHUTE, 9TO TOJIBKO TPHU U3 AECATH CIOB XOPOIIO NPOYUTHIBAIOTCS.

* HyxHO cMoTpeTs B J1M10 cobeceHUKY U TOBOPUTD SICHO U MEJJIEHHO,
MCI0/Ib30BaTh NPOCThIe Gppasbl U U36eraTh HECYILECTBEHHbIX CJIOB.

* Hy>KHO ncno/1b30BaTh BhlpaXeHue LA, KECTHI, TEJIOJBUXKEHUS, ECIU
XOTHUTE IOJAYEPKHYTD UJIU NPOSICHUTD CMBIC/ CKa3aHHOTO.

4.4. [IpaBu/1a STUKeTA IPU OBLIEHUH C HHBATUIAMHY, MMEUHUMHU 3a[EPIKKY B
Pa3sBUTUM U IPOG/IEMBI 06LIEHHS, YMCTBEHHbIE HAPYLIEHHUS

* Mcrosib3yiiTe JOCTYNHBIIM A3BIK, BEIPAXKaHTeCh TOYHO U M0 Jeuy.

* M36eraiiTe C/I0BECHBIX IITAMIIOB U 0GPa3HbIX BbIPaXKEHUH, €CJIU TOJILKO BbI
He YBepeHbI B TOM, YTO Ball CO6GECeJHUK C HUMU 3HAKOM.

* He roBopure cBbIcoka. He fymaiiTe, yTo Bac He IIOUMYT.

* 'oBODSI 0 3a1a4ax WM NPOEKTE, pacCKa3bIBANTE BCe IO IAraMy. [JanTe
BalleMy cobeceJHUKY BO3MOXKHOCTb 06bIIPATh KK AbIH AT TOC/e TOTO, KaK
BbI 06'bACHUJIU EMY.

* McxoauTe U3 TOro, YTO B3POC/IBIH YEI0BEK C 3a/1ep>KKO# B Pa3BUTHHU UMEET
TaKOH 2Ke OIIBIT, KaK M JI060M Apyroil B3poc/blii yenoBek. Ecu Heo6X0IUMO,
HCIO/Ib3YHTe WIIIOCTPaLuy U1K GoTorpaduu. ByabTe roToBbI IIOBTOPUTH
HECKOJIbKO pas. He caaBaiiTech, ec/n Bac ¢ IepBoro pasa He IOHSJI.

* O6pamanTecs ¢ 4eJ10BEKOM ¢ Tpo6ieMaMu Pa3sBUTHSA TOYHO TaK XK€, KaK Bbl
651 06paIaIKCh C JTI06bIM APyrUM. B 6ecesie 06CyKaaMTE Te XKe TEMbI, KAKHe



BbI 00CYyX/aeTe C APYTUMH JI0AbMU. Hanpumep, n1aHbl Ha BEIXOAHBIE,
OTIIyCK, IOTOAQ, OC/AeHUE COOBITUS.

e O6palaiiTecb HENOCPEACTBEHHO K YEJI0BEKY.

 [JoMHHUTE, YTO JIIOJAU C 33JIeP>KKOI B pa3BUTHUH [€€CIIOCOOHBI U MOTYT
NOAMUCHIBATh JOKYMEHTHI, KOHTPAKTHI, [0JI0COBATh, AABATh COTJIacHe Ha
MeJULIMHCKYIO IOMOIb U T.J,.

4.5. [IpaBusia 3TUKeTa U OOLEHUU C UHBAJIU[AMHU, UMEIOILUMHU IICUXUYECKHE
HapylleHus

e [IcuxyyecKkue HapylIeHHUs — He TO JKe caMoe, YTO MPo6JieMbl B pa3BUTUH.
JIroY € ICUXUYEeCKUMHU NPo6JIeMaMHy MOT'YT UCIIbIThIBATh 3MOI[UOHA/IbHbIE
pPacCTPOUCTBA UM 3aMellaTeIbCTBO, OCI0XKHSIOIIME UX )KU3Hb. Y HUX CBOU
0COGBIN U U3MEHYMBBIN B3I/ Ha MUD. » He HaZj0 AyMaTh, YTO JIIOAU C
INCUXUYECKUMHU HapyLIEHUSAMHU 00513aTe/IbHO HYKAAIOTCA B JOTIOJTHUTENbHOK
IIOMOUIY Y CIelJua/JbHOM O6pallleHHH.

¢ O6palaiTech C JIIOAbMU C ICUXUYECKUMU HAPYILIEHUSIMU KaK C
JINYHOCTAMU. He Hy»KHO fie/1aTh npexAeBpeMeHHbIX BbIBOJOB Ha OCHOBAHUHU
OIBITA OGIIEHHS C APYTUMM JIIObMH C TAKOM ke GOpMOM HHBAIUIHOCTH.

» He cienyeT fyMaTh, 4TO JIIOAU C ICUXWUYECKHMMU HapylleHUsMU 6oJiee
JAPYTHUX CKJIOHHBI K HaCUIUI0. ITO MUQ. Eciiu BBl ApyKent06HbI, OHU OYAYT
YYBCTBOBATb Ce0s1 CIIOKOMHO.

e HeBepHO, YTO JIIOAHU C ICUXUYECKUMU HAPYLIEHUSIMU UMEIOT NMPOo6JIeMbI B
NOHUMAaHUM UJIM HUKeE II0 YPOBHIO UHTEJJIEKTA, YeM OOJIbLIINHCTBO JIIOAEN.

e Ec/ii yesioBeK, MMEKIIMN ICUXUYECKHe HapylLIeH!s], PaCCTPOEH, CIIPOCUTE
ero CIIOKOMHO, YTO Bbl MOXKETe CAeIaTh, YTOObI IOMOYb EMY.

* He roBopuTE pe3KO C UEJI0BEKOM, UMEIOIIMM IICUXUYECKUe HapyLIeHuUs,
JlaXKe eCcJIv Y Bac eCTb AJisl 9TOr0 OCHOBAHMSI.

4.6. [IpaBuJia aTUKETA NPU 0OLIEHUN C UHBAJIUJOM, UCIIBIThIBAIOIUM
3aTpyAHEHHUS B peyu

» He urHopupyiiTe s104el, KOTOPLIM TPYAHO FTOBOPUTH, IOTOMY UTO IIOHATh
UX — B BalllUX UHTepecax.

* He nepe6uBaiiTe U He MONPABJISUTE Ye/I0BEKA, KOTOPbIA UCIIbITbIBAET
TPYAHOCTH B peud. HaurnHaliTe FOBOPUTH TOJIBKO TOTZA, KOTAa yOeJUTeCh,
YTO OH y?Ke 3aKOHYHUJI CBOIO MBICJIb.

» He nbITaliTech yCKOPUTH Pa3roBop. ByZbTe roTOBBI K TOMY, 4YTO pa3roBOp C
4YeJIOBEKOM C 3aTpyAHEHHOM peyblo 3aiMeT y Bac 6oJiblle BpeMeHU. Ec/iu Bbl
CIELINUTE, JIy4llle, U3BUHUBILIUCH, IOTOBOPUTHCA 00 OOILLIEHUH B IPyroe BpeMsl.
e CMOTpHUTE B JIML0 COOECENHUKY, IOAEePKUBANTe BU3yaJTbHbBIN KOHTAKT.
OTpaiiTe aTOM Gece/ie BCe Ballle BHUMaHUE.

e He nymaliTe, 4TO 3aTpyAHEHHUS B peUyd — MIOKa3aTe/lb HU3KOT'0 YPOBHS
UHTeJJIeKTa YeJ0BeKa.

e CTapauTech 3aZjaBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB UJIU
KHUBKa.

* He mpuTBOpANTECH, €CJIU BBl HE MTOHSJIM, YTO BaM CKa3aJiu. He cTecHalTech
nepecnpocuThb. Eciu BaM CHOBA He YAa/10Ch TOHATD, NONPOCUTE IPOU3HECTH



CJIOBO B 60Jiee Me/IJIEHHOM TeMIIe, BO3MOKHO, 110 O6yKBaM.

* He 3a6b1BaliTe, YTO YeI0BEKY C HapyLEeHHOW PEeYbIO TOXKe HYXHO
BbICKa3aThbCsl. He nepe6uBaiite ero u He noaassiite. He TOPONHUTE
rOBOPSIIETO.

* Ec/ii y Bac BO3HUKAIOT MP06J/IeMBbI B 06IIEHUY, CIIPOCHUTE, He XOYeT JIU Balll
cob6eceJHHK UCIIOb30BaTh JAPYTroy croco6 — HalKUCaTh, HANEYaTaTh.



