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K npuKa3y }lb 25-[ or 29.12.2022 r.

Encrpynunq }lbl
<<Oxasanue neodxoAuuofi rroMor{u AerflM-rrHBaJrrIAaM rI JTHIIaM c

orpaHlrqeHH bIMH Bo3MorICHocTcM H 3AopOBI'fl n AOY>

1. Hacrosuas prHcrpyKrlur pa:pa6orala Anrfl. corpyAHllros |EAOyPA <<,{ercrufi

caA ]$92 <<3ae3Ao.rKD) B rler.sx peairlr3allNlr (De4epaJlbHoro 3aKoua or 24.11.1995

JS 181-@3 <O coquanrnofi 3arqrirre uHBaJrLrAoe s Poccnficrofi @e4epaqun>

flparurelbcrBo P(D, opraHbr ucnoJrHlrreJlbHofi nnacru cy6terros P@ corJlacHo
.r.l cr.1 5.

2.VInsaruA - JILIqo, Koropoe I4Meer HapyureHlle 3AopoBbs co crofirvu
p ac crpofi cTBoM SyHrqr,rfi opraHl4 3Ma, O6ycnoBJIeHHoe ga6 OIesaH Lrflv'I4,

rro cJreAcr Buflvtvr rpaBM ulu 4e Q eKTaMId, rIppIBoAtIqe e K orpaHuqeHl{ro
xrgHe.uetrTeJrbnocrpr K Bbl3brBarou{ee Heo6xoAltMocrb ero collll€ulrnoft 3aITILITII).

3. Malorvro6unrHrre rpax{AaHe (Iil) - oro JrroArI LTcnblrblBalou1Iae 3arpyAHeHrlt

npu caMo cTotrTeJrbHoM rrepeAB[]r(eHlr u, norlyqe lr^vlvl y c lryru, Heo6xoAnvrofi

uHsopuarJvrutrnvr[pr4 opuenTr4poBaHrr]I B rlpocrpaHcrBe (nroau c BpeMeHHbrM

HapyrueHrreM 3AopoBbr, 6epeueHHbre xeHIIII{HrI, JIIoA}I crapluax Bo3pacroB, JIIoAI4

c,{ercKr{Mlr KoJItcK auv H T.[.).
4 . Hacr o srqar IzIHcrpyKrII4t pasp a6oraHa B IIenfl x :

- He.qonycrr{Mocrlr .{rrcKprrMnHarJvrr n AOY no npLI3HaKy UHB€urI{AHocrLI, To

ecrr ruo6oe pa3Jll{que, LIcKJIIoqeHue unu orpaHurleHkTe rlo rrpuqnHe

r,rHBanuAHocrlr, rleJrbro nn6o pe3ynbraroM Koropblx sBJlterct yM€t[envre vrrvr

oTplrrlaHr4e rrpra3HalJvrfl5pearkr3ar\nv r4JII{ ocyqecTBJleHl4fl HapaBHe C ApyfLIM}I BCeX

rapaHTLrpoBaHHbIX s Pocczficxofi @e4epaqnu [paB u cno6o.4 qeloBeKa n
rpaXAaHLrHa B IIonI{ru.Ie cxofi , sKoHOMLIqecKOfi , coUll€ulbHofi , xylrrypHoft ,

rpaxAaHcrofi aru nro6ofi uHofi o6nacru.

- Pea.npr3apu [paB BocrrlrraHHlrKa c orpaHLIrIeHHbIMLI Bo3MoxtHocrsMl{ 3AopoBb{

Ha nonyareHr{e o6pa:oeaHvrfl Lt BocrruraHus. s co\valrnoft aAa[TarIVrI B ycnoBl4flx

AOv.
5. Hacrosulax tr{ucrpyKrlru o6.ssarenbHa AJII zcrloilHeHr{t BceMu corpy.qHplKaMl{

,40y.
6. B coorBercrBrl{ c Hacroslqefi I4ncrpyrquefi corpyAHpIKH rpoxoAflr
rzHcrpyKTa)KV o6yveune no BonpocaM, cBt3aHHbIM c o6ecneqeHlleM AocryrlHocrll
AJrr uHBaJrr{AoB H Jrr{q c OB3 o6rerros 14 ycJlyr AOy, B ToM rII4cJIe c yqacrlleM

nepcoHaJra (c oxa:anneM roMorrllr Ha o6rerrax B npeoAoJIeHI{I{ 6aprepon u
corrpoBoxt AeHLru u:nBuru4a ulrr4 nurla c OB 3).
T.I4ncrpyKTalK ra o6yvenue corpyAHLTKoB npoBoAl{Tct orBercrBeHHbIM nrIIIoM 3a

pa6ory c rdHB€r[uAaMr{ u AerbMr4 c orpaHurIeHHbIMI4 Bo3Mox{Hocr.lMLI3AopoBb.tt.

8. ,{nx yqera pa6orrr ro rrucrpyKTaxcy u o6yueHlrro corpy.qHLIKoB rlo BorlpocaM

AocrynHocTn o6beKToB vycilyt AOy BeAeTcfl <Xypuaa yqeTa rpoBeAeHl4fl

HHcrpyKTalr{a nepcoHaJla> (4alee - XypHarrJ.
9. lonycx n pa6ore BHoBb npnHflTbrx pa6otHHKoB AOy ocyulecrBJlrercs



nocre npoxolxAelnfl, HHcTpyrcralKa H O6y'reHnfl no BonpocaM AOCTy1HOCTH

o6rercroB I4 YcJIYT AOY.
10. Bcevr coTpyAHHKaM AeTcKoro ca4anpn o6lqenuvt c AeTbMI,I-laHBaIuIAaMla

kr IrV\aMr4 C O rp aH Hr{ eH H bI MH BO3MOXHO CTSM H 3AOp O B bfl cO 6/I IOAaTb

npaBrdJla sTHKeTa npl4 o6lq gHnu c T4jHF/aJI:1.AaMI'I, yTBepXAeHHbIMI4 B AOy'

1-1. IIpra o6uleuuu c Jrr,rrlaMr,r, I4CnbITbIBaIOUIHMI{ TpyAHoCT}I npu

[epeABuxeHHr4 CJreAyeT yBeAoMIITb O Ha,[nqlII'I Ha o6lerrax AOy

o np eAe/I eH H o Io cn equ aJI bH o ro o 6 opy4o BaHr4fl' F,1tfl uHBaI HAO B 14 ltr4\ c O B 3

H Bo3MoXHOcTIa [oJIb3OBaTbCq kIM. COTpyAHI'IKH o 6sSaHH BcTp eTI'ITb,

B eXJI I4 B o o6'ss,grmTb, IAe H axoAllTbcfl HylI(Hu il o 6reKT lIH B aJI I{Ay'

y6e4nrrcfl B AOCTynHocTr4 npoxoAa, KyAa cJIeAyeT nepeABl,IraTbcfl.

3rnputq"eTcfl npl4KacaTbcfl K IIHBaJIHAHofi Ko,rIsCKe I'I MeHfTb ee

MecronoJroxeHr4e 6es coraacvfl,vlBailv$avlru rv\a c oB3. Ilpu otrpbrrr4vr

TfXeJIbIx ABepefi, npg nepeABHXeHI4H 11o noJly krll1g' KoBpaM c A1HHHbIM

BopcoM peKoMeHAyeTcfl npeAJIoXI'ITb [oMoIIIb I4HBa;;r.Ay vrltr4lrr4\y c OB3'

n o/r b3yrc ule Mycfl vilBarwr AH o fi KOJIfl CKOfi H JI I4 KOCTbI"rs M I',I. c Otpy4u u xu

AOJTXHbT noMHprTb, qTo vHBarwrAHbIe KoJIflCKI4 6blcTpo Ha6I4paIOT CKOpOCTb, H

HeolKI4AaHHbIe pe3KI,Ie noBopoTbl I4 TOJITIKI'I MOryT npnBecTl',I K noTepe

paBHoBec:/lF_:|1.onpoKI4AbIBaHI4IoI1IHBaI|I/.AHoHKoJIgcKI4.

L2.VcntturaB 3BOHOK Bbr3OBa, BCTpeTnTb I'lHBa If/^AaHa KpecJIe-KO/IflCKe (Unu

vilBailv$a Apyrofi KaTeropprn) nepe4 BxoAoM B 3AaHI4e H OKa3aTb eMy

noMorrlb npu BxoAe (errxo4eJ, conpoBoXAeHI4H Ao MecTa npeAocTaBJIeHHfl

ycryrv.
L3. oxasaTb rroMorqb vHBa/,:/lAy IIpI4 BbInoJIHeHW AeVcTBr4r4

caMoo6cJIyXI4BaHHfl c yqeToM BpeMeHLI ero Haxoll{AeH:aflB AQy (nouovl

cHflTb BepxHloro OAeXAy, noceTI,ITb caHy3eJI H T.A.J. 14' O6ecner{I4Tb

Bo3MoXHocTboKa3aHl,lflnoMolqvvHBaIfl4AyB3aTpyAHeHHbIxcHTyaIII,IflXBo
BpeMfl HaxolKAeH:/^fl' B AOy.
15. Ilocne npeAocTaBJIeHI,Ifl ycJrytrl co[poBoAl4Tb I'IHBaIturAa Ha Kpecfle-

Ko/rscKe (unuApyfofi KaTeropl4uJ x euxoAy I43 noMelqeHl4fl.

16. OraeaTb npl4 Heo6xOAI,IMocTI4 roMoIIIb r4HBaIIkrAy npl4 nocaAKe B

coqIaaJIbHOe TaKCH r IW :'1'HOe rpaHcnopTHoe cpeAcrBo'

17 . Co61toAaTb npoQeccl4oHaJlbHylo 3THKy B3aHMooTHoIueHHit u se

AO nycKaTb cgTyaqu fi , np enf TcTByrcqVx 1l o;Iyq eH H rO I'IH B aJI uAo M ycJlyr'

18. OcyutecTBJIsTb pa3bscH eHvIflB AocTynHofi AJIn rllnBalIvrryoB QopMe

nopsAKa ro ceqeH r4fl AOy .

flpnloxeHue



llpnroxe:nue 2

K npl4Ka3y No 25-[ or 29.12.2022 r.
<<llpanula eTIaKeTa npn o6IqeHun CYtHr,arrtAaMH pa6orHuxoe |E{OVP{
<flercxnfi ca4 No92 <3nes4ouKa> >>

1. 06uue noJloxeHufl
1. 1. Ilpan nila sTVKera rrppr o 6n1eu un c vnBarrvr AaMn pa6oruuxo e IEAOVPA
<flercxufi ca4 No92 <3ees4ovra> (4anee - Ilpanuaa) npe4craBJlsrcT co6ofi

cBoA o6ulux [pI4HItrHnoB H [paBHJI, HanpaBJIeHHblx Ha co6lrO4euue
MOpa/IbH O-STHqeC r\IaX V HpaBCTBeHHbIX H OpM, MOAe/IH noBeAeHlrs

pa6o'rHraKaMn |EAOyPA <fiercxuft capNegz <3ees4ovxa> (4alee - AOy)
npn o6u1eHnr4 c HHBa/rptAaMH H ApyrlrMu Ma/IoMo6nlrHuML rpaxAaHaMH

f4anee - M|HJ.
1.2. I{eatlg Hacrosrrlktx npaBr,rJr flB.rrflercfl - ycraHoBJIeHI,Ie e<f<ferruBHoro
o6rqeHran c vnBarrvAaMr4 rd Apyrr4Mn Mf H, a raKxe oKa3aHufl vIM npl4 gToM

ueo 6xoAulvro fi n oMorqn B np eoAo relr^uv 6aptepoe, M eIuaroIIIHx norfleHlllo
uurlycryr HapaBHe c ApyrHMI,l rnqaMH.
1.3. Kax4rrfi pa6orHrax lOV Ao/rxeH rrpl4HnMarb Bce ueo6xo4l,IMble Mepbl

AJrfl pa3B r4Tvrfl, Ko MMyHH Karr4BHbIX KoMnereH IInfi , yrrl eunfi H HaBbIKoB,

ueo 6xo4I4M blx 4nn sQ Q eKTI4BHoro o 6 uleH 14fl, npr OKa3aHI.IH noMouIH

vHBarrv1aM I.I ApyrI4M MfH.
1. 4. 3 n aH ue u co 6 lroAe H 14 e p a6 orH n KaM I,I n o JI o)ff eH uit llpaYw flB lrfr.er cfl,

OAHT4M lr3 KpHTepHeB oIIeHKu KaqecTBa ux npoQeCcnoHallUofi

AeflTe/IbH O:TH, a TaKXe neo6xo4nMblM ycJIoBI4eM A/If co34aHufl 14

noAAepxal:nr, penyrarluH f{pe)K AeHr4s., Qopr"rrapoBaH:ar, noJIo}I(HTelrnofi
KyJrbTypbl o6tqeuu fl, rtpkr oKa3aHI,IIl noMoIqI,I VHBaIIuIAaM H ApyIHM MfH e

A0v.
1,5. HeorbeMJreMofi.racrtrc llpanur rBilfl,ercfl <flex,napa\vlfl, He3aBPIclIMocrH

vHBaIII,'.Aa>>.

L.6. IIpanH/Ia AoBo AflTcfl, Ao Bcex pa6otHttxoe {OY noA II'IqHyIo roAnl4cb.

2. OcgoeHbre KoMMyHHKarHBHbre HaBbIKH npu o6uler^lr,:a cvHBarvAaMI4 -
us 6 erarr xou Qa u xrH blx cuty atTuia:

- BHI4MaTe/IbHO CJIyITIaTb I,IHBa/II4Aa H CJIbIIXaTb efo;

- pery/IplpoBaTb co6creeHHble 3Mo\HV, Bo3HIaKaIoque B npoqecce

B3aHMOA efiCtnnn;

- O6ecnequBaTb BblcoKyrc KyJIbTypy V sT:ary B3aI,IMooTHoueHHfi;

- rII4 B H JI I4 3 O B aH O rlp OTI4 B O CTOSTb M aH 14 nyJI I',Ip O B aH 14 IO;

- coMHeBaflcb, paccqraTbrBarb Ha cBofi a4panufi cMblcr H cnoco6Hocrb K

COI{YBCTBHTO;

- orHocvrrbcfl. K ApyroMy qeroBeKy, KaK n ce6e caMoMy, Tor{Ho raK xe ero

yBaxarb.
3. 06qrae npaBI4JIa aruKera npu o6tqeHnfl. e HHBaJII4AaMH

3.1. 06palqeHue K r{e,noBexy: KorAa BbI pa3roBapuBaeTe c IaHBaJIHAoM,

o6parqafiTecb HenocpeAcrBeHHo K HeMy, a He K conpoBoll(AaloqeMy vrilvr

cypAonepeBoAqHKy, Koropbl e npl4cyrcrBylor np H pa3 f oB ope.



3.2. [Ioxarr4e pyKr4: KorAa Bac 3HaKoMflT cvnBarvrAoM, BnoJrHe ecrecrBeHHo
noxarb eMy pyKy: AalKe re, KoMy rpyAHo ABr4raTb pyKofi HJrH KTo
rro/rb3yercs npoTesoM, BnoJrHe MoFyT nolKaTb pyKy - npaByro klrrvr "[eByro,
rrTo BIIorHe AorrycTr4Mo,
3.3. HaglrBafiTe ce6n v Apyrvx: KorAa Bbr Bcrpeqaerecb c r{e.roBexoM,

noropufi n"[oxo vrrrw coBceM He BVAI4T, o6ssarerbHo Ha3brBafiTe ce6s H Tex
ntogeir, Koropbre r'pvLnilv c BaMH. Ecluy Bac o6qan 6ece4a B rpynre, He

za6*sairre noqcHr,rrb, K KoMy n 4auHufi MoMeHT err o6paqaerecb, H Ha3Barb
ce6s.
3.4. Ilpe4"rrolxeHne noMorrlr4: ecrv Bbr rrpeAJraraere rroMorqb, x(Ar4Te, noKa ee
nplrMyr, a 3areM cnpauHBaitte, qro H KaK Ae/Iarb.
3. 5. A4exBarH o crb H B elxJr HB ocrb : o 6parqafi Tecb c B3p o cJrbr M H-t4 H B arv AaM:a
KaK c B3pocJrbrvru. O6paulafirecr K Hr4M no r,rMeHH v Ha rbr, ToJrbKo ecJrr4 Bbr

xopouo 3HaKoMbr.
3.6. He onnpafirecb Ha Kpec/ro-Ko/rscKy: onuparbcfl, vrrv Br4cHyrb Ha.{refi-ro
vHBailvAHofi xolscre - To x(e caMoe, qro onuparbcfl vlrvr BvrcHyrb Ha ee

o6la4are ile, vr aro roxe pa3ApilKaer.3.7 . VuyanugHar KoJrrcKa - sro r{acrb

Henpr4KacaeM o Fo npo crpaHcrBa qeJlo B era, Koropbl fi ee I4cn oJlb3yer.
3.8. BHuprareJrbHocrb r.r repneruBocrb: KorAa Bbr pa3roBapl4Baere c
q e,rr o B eKo M, H crr brrbr B aroutrr4 M TpyAH o cru B o 6 uleHu n, cnyuuaitre ero
BHHMareJrbHo. Ey4lre reprreJrHBbI, )KAr4Te, KorAa r{eroBeK caM 3aKoHr{r4T

Qpasy. He nonpasrsirre ero I4 He AoroBapunafire 3a Hero. Hnxor4a He

rIpHTBOpRfiteCl, r{TO BbI nOHI,IMaere, eC.rIH Ha CaMOM AeJIe 9TO He raK.
Ilonropure, qro Bbr rroHfl lrv, aro rroMolrer qeJIoBeKy orBerI,ITb BaM, a BaM -
noHfrb efo.
3.9. Pacno"rrolreHr4e Ailfl 6ece4u: KorAa BbI roBopI,ITe c r{eJIoBeKoM,

no/rb3yroqr4Mc.g vrHBalrvr4nofi rcor.scnoft n"rrH Kocrbrnflv,n, pacnoJIolKI,ITecb

ran, vro6br Ba[rH H ero rJla3a 6unu Ha oAHoM ypoBHe, TorAa eau 6y4er
Jrerqe pa3roBapuBarb. PaaronapvBafl. c reMI{, KTo Mox(er, r{I4Tam no ry6au,
pacrroJrox(r4Tecb rax, vro6br Ha Bac na4aJl cBer, n Bac 6ltao xopouo BI4AHo,

nocrapafiTecb,.{ro6lr BaM Hn.Iero [e4a, pyKH), He MeIIIaJIo.

3. 1 0. llpuueveHr,re BHH MaHHfl qeJroBexa: qro6u [pI,IB/Ieqb BHIaMaHI4e
r{eJIoBeKa, Koropbrfi nloxo c,rlburruT, rroMa[IHTe eMy pyxofi vrilv rroxilouafire
no ureqy. Cuorpnre eMy rlpflMo B r/Ia3a Ia roBopnTe qerKo, uo uuefire n

sully,qro He Bce /rloAr4, Koropbre nJroxo cJrbrrrlar, Mofyr r{I4Tarb no ry6au.
3. 1 1. H e cvryqafi tecb, ecJI 14 clylafi Ho Ao nycrHJI I4 o n"rt o uH ocrb, cKa3aB

<Ven4uvr cfl>> vrltkt <Blr cnuutailv o6 arou...?> rouy, KTo He Molrer BI4Aerb

HJIH C"TIbIIIIATb.

4.[Ipan:u/ra orltKera rrpu o6qeHun c ilvL\aun c pa3HbIMI{ paccrpoficrearal4

Qyur<qnfi opraHu3Ma
4. 1. Ilpan vila orvnera np H o 6 nleu nu c vHBarwr4aulz^, HcnbITbI Baroql4 MH

TpyAH O CTI4 npl4 n epeAB I,IXeH HI{ :

. floruHr4re, r{To vHBailvl.Has Ko"[flcKa - HenpHKocHoBeHHoe npocrpaHcrBo
qe,rroBeKa. He o6lorca.{HeafiTecb Ha Hee, He ro/IKafite, He KJIaAI4Te Ha Hee



HorH 6es paspeueHnfl. Ha.rarr Karr,rrb KoJrflcKy 6es corr acvrfl, vHBarrurya -To xe caMoe, qro cxBarnTb H noHecrr,r qeJroBexa 6es ero pa3perlreHr4s.
. BcerAa cnpalunBaitre, Hyxma JrH noMorrlb, npexAe qeM oKa3arb ee.
Ilpe4larafite noMorrlb, ecru HIDKHo orKpbrrb rfl)r(eJryro ABepb ununpotrrru
no KoBpy c A/[rHHbrM BopcoM.
. Ecln Balue npeAJIoxteHI,Ie o [oMorrIH [pI,IHgro, cnpocnTe, rITo Hy)nHo

AeJrarb, rr qerKo cne4yfire r4HcrpyKrlr,rnM.
. EcIIE BaM pa3perrvrrvr [epeABurarb KoJrflcKy, cHaqara Karlzre ee MeAJreHHo.
Kolscna 6ucrpo Ha6Iapaer cKopocrb,H Heoxr4AaHnufi ToJrr{oK Moxer
npI4BecTV K rroTepe paBHoBecr4s.
. BcerAa JIHqHo y6ex4afiTecb B AocrynHocrr4 Mecr, rAe 3anJraHupoBaHbr
Meponpr4 flTLrfl . 3 apauee nonHTepecyfi rect, KaKlre Mor)rr Bo3H riKHyrb
npo6leubr vrrrkr 6apreplr H KaK r{x MoN(Ho ycrpaHr,{Tb.
. He ga,4o xJlonarb qeroBeKa, HaxoArlrlerocfl B uHBarrvr4Hofi Ko,nflcKe, no
cnHHe vilv no [Jreqy.
. Ecnu Bo3MolI(Ho, pac[o"rroxl,ITecb tax, uto6bl BarIrH rrv\a6:'i'lu Ha oAHoM
ypoBHe. Vs6erairre no/roxeHvrfl,, npn KoropoM Barxeuy co6eceAHr,rKy HylKHo
3anpoKr4AbrBaTb ro/roBy.
. Eclu cyqecrByror apxr4TeKTypHrre 6aprepbr, npeAynpeAnTe o HHX,.{ro6lr
r{ eI oB eK I,rM eJr B 03 MOxtH OCTb npr4Hr,rMaTb perrreHHfl 3apaH ee.
. Iloruuure, qro, KaK npaBlalo,y lro4efi, raMeroqr4x rpyAHocrr,r npn
nepeABrdxeHur4, Her npo6/reM co 3peHneM, cr)D(oM r,r noHraMaHHeM.
. He Ayptafire,.Ito Heo6xoAnMocrb rroJrb3oBarbcfl vHBarrul,Hofi xolscxofi -
3To rpare4nfl'3ro cnoco6 cso6oAHoro (ecnn Her apxHTeKTypHrx 6aplepoBJ
n ep eAB IDKeH ufl . E crr ilro Av4 tr o/r b3yro rrIH ecfl vHBarrvr An o fi rcols cxo fi ,
Koropble He yrparurrv ciloco6socru xoAraTb 14 Moryr nepeABr4rarbcfl c
rloMolqbto KocrbrJreit,rpocru ra r.n. Koascnu oHH Hcno/rb3yror AJrfl Toro,
qto6u aKoHoMHTb cra,rrbr n 6ucrpee [epeABr,rrarbcfl.
4.2.IlpavHJIa grl{Kera npn o6ntreHzra cvrHBailv1aMn, r.rMerorrluMr,r HapyneHr4e
3peHHe r,r/rr4 H e3p fll{lrMvr
. flpeAaaras cBon noMolrlb, HanpaBJrsfire qeroBeKa, He crl,IcKr,rBafire ero
pyKy, vAlaTe raK, KaK elr o6lrqHo xoAHTe. He HylKHo xBararb cJrenoro
rreroBema Id rarqrrrb ero ea co6oit
. Onnuure KparKo, rAe Bbr HaxoArdrecb. Ilpe4ynpex4afire o npenflTcrBr,rflx:
cryrreHflx, rrylnax, flMax, HH3Kr4x npraToJrorax, rpy6ax r4 T.[.
. I,lcnorlsyftre, ecrv sro yMecruo, Qpa3br, xapaxTepr{3yroque 3ByK, 3anax,
paccrofl H ue. fleaurecb yB r4AeHHbr M.
. O6parqafirecr c co6axaMH-noBoAbrpflMr4 He raK, KaK c o6uqHurvrH
AoMauHr,rMH x(HBorHbrMr4. He rouaH 4yitre, He rporaitre u He nrpafire c
co6axofi-noBoAbrpeM.
. Ecrn nu co6zpaerecb qr4Tarb He3pflqeMy qeJroBeKy, cHar{ara
npeAynpeAllTe o6 arou. fonopnre HopMa/rbHbrM FoJrocoM. He nponycxafire
uHQopuaqHo, ecrv sac o6 sroM He nonpocflT.
. Ecau aro BaxHoe nncbMo HIrLr AoKyMeHT, He HyxHo 4lny6egnTeJrbHocrr4



AaBarb ero norporarb. [Ipu eroru He 3aMeHsirce r{TeHI,Ie [epecKa3ovt. Kor4a
He3pfl r{r4 fi .{eaoeeK AoJrxeH noAtr Hcarb Ao KyMeHT, rlp oqntafi re ero
o6ssarersno. HHsarr,rAHocrb He oceo6oxAaer cJIetroro qe.[oBeKa or
orB ercrB e H H o crl4, o6y cloyr e H H o fi Ao KyM e HTo M.

. BcerAa o6paqafiTecb HenocpeAcrBeHHo K qe"[oBeKy, AilKe ecilvr oH Bac He

BI/.AIdT, a He K ero 3psr{eMy KoMrIaHboHy.
. BcerAa Hastrsafire ce6s n npeAcrasnniffe Apyrux co6ece4ul,IKoB, a raxlxe
ocraJrbHbrx npracyrcrByroqux.Ecnu Bbr xorr4Te no)Karb pyl(y, cxaxnte o6
3TOM.
. KorAa Bbr [peAJraraere He3prqeMy qeroBeKy cecrb, He ycaxueafire ero, a
HanpaBbre pyKy Ha cnr.IHKy crylravilvnoArIoKorHI,IK. He eo4Iare no
noBepxHocrr,r ero pyKy, a 4afire eMy Bo3MolnHocrb ceo6o4Ho florporarb
rrpeAMer.Ecnu Bac tronpocr4ltr4 HoMor{b B3flTb naxofi-ro npeAMer, He c/IeAyer
TflHyrb Kr4crb c,renoro K rpeAMery u 6parb ero pyt<ofi sror npeAMer.
. KorAa nu o6ulaerecb c rpyrrofi Hespnvnx rrc4efi, He sa6rleafire xax4ufi
pa3 Ha3brBarb roro, K KoMy nu o6paqaerecb.
. He 3acrasnfl:Irce Baruero co6ece4HHKa Belqarb B rlycrory: ec/IH BbI

nepeMerrlaerecb, npeAyrrpeAlrre ero. BnorHe HopMaJIbHo ynorpe6IIflTb cJIoBo
(cMorpera>>. [4n He3pflqero r{eroBeKa gro o3Har{aer <BHAerb pyKaMI,I),

ocs3arb.
. Vs6erafire pacnJrbrBr{arbrx onpeAeresufi 14 vHcrpyrcquit, Koropble o6rI.{Ho
co np oB olr(Aarorcs )KecraM r4, B brpaxeH nfi np o4e <CraraH HaxoAr4Tcs rAe-To
TaM Ha cro"rre). Crapafirecr 6url ror{HbrMH: <<Cranan rrocepeAr4He crolla>.
. Eclu Bbr 3aMervrilvr,r{To He3ps.tuit r{eJIoBeK c6uncs, c Maplxpyra, He

yrrpaB/rsfire ero ABr,rlreHr4eM Ha paccroflHlatr, noAoi,tgure I{ rIoMorI4Te
nu6parrcfl Ha Hyxuufi nyrb.
. [Ipn cnycKe wilv rroA'beMe no cry[eHbxaM BeAI,ITe He3pflqero
leprreHAr,rKyJrspHo K Hr,rM. llepe4nrarascb, He 4elafiTe pbIBKoB, pe3Knx

AB r4)KeH H fi . IIp n co rp oB ox( AeH:akr He3pfl qero q eJr oBeKa He 3aKJIaAbI eafi re
pyKu Ha3aA - oro Hey4o6uo.
4. 3. Ilpan vila ?Tvnera np H o 6u1eH nu c vHBailv Aaula, I4M elo IIIH MH Hapyu eH He

cryxa
. PasroeapvrBan c qe,rroBexoM, y Koroporo rrJroxoit cnyx, cMorpl4Te npflMo Ha

Hero. He sareMHsfire cBoe /rr4rlo H He 3aropaxnnafiTe ero pyKaMH, Bo/rocaMn
vilv KaRnMr4-To npeAMeraMu. Baru co6eceAHr4K Ao/rx(eH r4Merb Bo3MoxrHocrb
cJreAr4Tb 3a BbrpalKeHueM Barxefo ilv\A.
. CyulecrByer HecKoJrbKo rr4noB r{ crefleHeft up<oru. CoorBercrBeHHo,
cyqecrByer MHoro cnoco6oe o6qeuna c /rroAbMH, Koropble n,rloxo c/Ibllxar.
Ecnu Bbr He 3Haere, xaxofi npeAnoqecrb, cnpocnTe y HI,Ix.
. Henoropbre JrroAH Moryr cJrbrrxarb, Ho Bocnpl4HzMalor orAeJIbHbIe 3ByKI,I

HenpaBH,rrbHo. B arou cryqae roBopnTe 6oree rpoMKo 14 r{erKo, no46npax
rr oAXoAr x\vi4 yp o B eH b. B 4pyr o M cryq ae n o H a4o 6 vr cfl, JI H III b crvr3r4Tb
Bbrcory roroca, TaK KaK qeroBeK yrparvlr cnoco6socrb BocnpI4Hl4Marb
BbICOKHC qACTOTbI.



. 9ro6u npr4Breqb BHr4MaHr{e qeJIoBeKa, Koropufi nJloxo c,[bIIuI,IT, Ha3oBI4Te

ero no HMeHH. Eclu orBera Her, MoxHo cJIerKa rpoHyrb qeJIoBeKa H/Iu xe
noMaxarl pyrofi.
. fosopuTe flcHo H poBHo. He uyxuo rz^3lrvllirHe noAqepKl4Barb qro-To.

Kpnvarr, oco6eHHo B yxo, To)Ke He HaAo.
. Ecln Bac npocflT noBTopHTb qro-To, nonpo6yfire nepeQpaaupoBarb cBoe

np eAJr ox(eHlre. I,I cnorrgyfi te xecrbl.
. V6eArarecb, r{To Bac noHslra. He crecHgfirecb cnpocvtrb, noHflJI ltvBac
co6ece4uux.
. Eclu nu coo6ulaere ranQopruraqurc, Koropafl BKrloqaer s ce6q HoMep,

TexHnqecxufi vilr Apyrofi cloxsrrfi repur,rH, aApec, HanI4IIIIdre ee, coo6qure
no Qarccy urvr silerrpouHofi nor{Te utu ato1blM ApyrI,IM croco6ou, Ho raK,
.{ro6rr oHa 6rraa roqHo noHflTa.
. Ecau cyrqecrByror rpyAHocrra npr4 ycrHou o6qeHv:v! cnpocl,ITe, He 6y4et
Jrr{ npoqe nepe[rlcblBaTbcfl .

. He sa6rleafite o cpeAe, Koropas Bac oKpyx(aer. B 6ottstttuxuttvt
MHoroJrroAHbrx noMerrleHr{flx rpyAHo o6qarbcs c JIIorqbMI4, Koropble nJloxo
cJrbrruar. fprcoe co/IHIIe I{JIH TeHb roxe Moryr 6urr 6aptepaun.
. OqeHr r{acro r/ryxne ilrohvr HcrroJrb3yror fl3blK )KecroB. Ecnu eu o6ulaerecb
r{epe3 rrepeBoAr{HKa, ne sa6y4bre, qro o6pautrarbcs HaAo HenocpeAcrBeHHo K

co6ece4u r4ry, a He K nepeBoAr{IlKy
. He ece rrol'vr, Koropbre nJloxo cJrbrrrlar, Moryr qLITarb no ry6arta. BaNI /If{ue
Bcero cnpocr4Tb o6 sroNa npn nepBofi nctpe.{e. Ecru eaur co6eceAHHK

o6la4aer arnM HaBbIKoM, Hyx(Ho co6rro4arb HecKo/IbKo BalKHbIx npaBIa/I.

flouunre, qro roJIbKo rpkr r4s AecflTvr cJIoB xopouo npoql,ITblBalorcfl.
. Hyxso cMorperb B JrHrIo co6ece4uvry v roBopl4Tb flcHo 14 MeAJIeHHo,

Hcno"rrb3oBarb npocrble Qpastr u us6erarb HecyqecrBeHHblx c"IIoB.

. Hyxno ncnoJlb3oBarb BblpaxeHlae rlvt\a, xecrbl, Te/IorqBI4xeHI4g, ecilvl
xorr4Te n oAr{ ep KHyrb u lrr4 rrp ofl.cHt4 Tb cM bI c"n cKa3 aH H o ro.
4.4. llp aev ila srvnera np u o 6 uqeH u u c vHBailLr AaMu, I,IM elo Iqu M I4 3 aAeplltny B

pa3B r4Tr,ru n np o 6JIeMbI o 6 qeHIaa, yM crB eHH bI e Hapy[IeHHs
. Hcnorrsyfire AocryflHrtfi sslIK, Bblpaxafirecl rotlHo I4 no AeJIy.
. Hs6erafire crosecHbrx rrrraMrroB ra o6pasHbrx Bblpzllxeuuit, ec/IH To/IbKo BbI

He yBepeHbl B ToM, tITo BaIII co6ece4Hl4n c HI4Mu 3HaKoM.
. He roeopr4re cBbrcoKa. He 4yuafite, vto Bac He nofiuyt.
. foeopg o 3aAaqaxvrrv npoeKTe, paccKa3breafire Bce (no uaraM>. fafite
BarrreMy co6ece4Hr4Ky Bo3MoxHocrb o6urparb KUDKAbIfi Ilar nocJle roro, KaK

nrr o6rscHnJrr4 eMy.
. I4cxoAnre r43 Toro, qro B3poctafitqeroBeK c 3aAepxxofi s pa3BI4TI4I,I I4Meer
ranofi xe onbrr, KaK u no6oit4pyrofi B3poc/rbrfi.reroeex. Ecrn Heo6xogl{Mo,
r4crro/rb3yiltre utttocrpar.lr4r,r unn QororpaQun. Ey4rre roroBbl noBToprlTb
HecKoJrbKo pa3. He cganafirecl, eciln Bac c nepBoro pa3a He noHfl/II4.
. O6paulafirecl c r{eroBeKoM c npo6aeuaMr,r pa3Bvrrktfl, ToqHo raK x(e, KaK BbI

6u o6paqailvcb c lto6uu ApyrHM. B 6ece4e o6cyx4afire re )r(e reMbl, KaKI4e



/,,'

Bbr o6cygAaeTe c ApyrI{MI,I JIIoAbMn. HanpuMep, nJIaHbI Ha BbIXoAHbIe,

oTnycK, nof oAa, noc/IeAHI4e CO6bITI4g'

. O6paulaftrecn He[ocpeAcrBeHHo K r{eroBeKy'

. flotvtuute, qTo JIIoAI4 c 3aAepx(rofi n pa3BHTI'IH Aeecnoco6srt Ia MoryT

noAnl4cbl BaTb AoKyMeHTbI, KoHTpaKTbI, roJlocoBaTb, AaBaTb coIJlacue Ha

MeAI4III4HCKyIO nOMOIIIb I'I T'4.

4.5. IlpaeH/ra STHKeTa IIr4 O6rqeHnu c I4HBaJInAaMpI, I',IMeTIIIHMpI ncHxl',IqecKue

HapyrleH14fl
. flcuxnqecKlle Hapy[IeH Vfl - He To lre CaMOe, qTO npo6leubl B pa3BvrTnvr'

lltOgu6 nCHxI4qeCKI4MH npo6JISMaMI,I MOryT I'ICnbITbIBaTb SMOLIHoHaJIbHbIe

paccrpoficrBa vltv ganerrrareJrbcrBo, ocJlo)I(HflIolqne Hx )I(t43gr. V HHx cBofi
-oco6uft 

!I I,I3MeHrIuelIfi B3rJIsA Ha MI{p. ' He saAo AyMaTb, qTo JIrcAI'I c

nc,rxqqecKr4Mr,r HapyureH vffiMr4o6seareabHo HlDKAaIorcq B Ao[oJIHI4TeJIbHofi

noMolqn n c[eIII4a"nbHoM o6paqeHuu'
. O6paulafirecu c JIIoAbM:a cflcr4xkrqecKuMu HapyuleHwflMr4 KaK c

nn.rHoct flMvr. He Hpruro AeJrarb npelKAeBpeMeHHbIX BbIBOA,OB Ha OCHOBaHI',ILI

onblTa o6qenua c ApyIHMI4 /II9AbMI'I c TaKofi xe Qopr"rofi uHsaflla4rocTta'

o He caeAyeT AyMaTb, rrTo IITOAy-C ncuxHqecKVMI4 Hapy[IeHr4flMV 6OAee

ApyIHx cKJIoHHbI K HacI,IJII{rc. 3To MHO. Ecau BbI Apy)KeJIro6HbI, ouw 6y4yr
r{yBcrBoBarb ce6fl cnoKofiHO.
. HeeepHO, qTO /IIOAI,I C trCnXuqecKHMI4 HapyUeH:aflMr4I4MeIoT npO6JIeMbI B

noHr{MaH w vyvHuxe no ypoBHrc r4HTeJIJIeKTa, qeM 6orblx,HcrBo JIIoAefi'

. E cl u q e,rl o B e K, 14 M e n Iq vfi nc4xuq ecKH e H apylx e H vfl', paccTp o e H, cnp o cI4Te

ero cnoKofiuo, t{To BbI MOXere cAeJlarb, qro6bl noMoqb eMy'

. He roeopHTe pe3Ko C qeIOBeKOM, I'IMeIOqUM ncI4XI',IqeCKI4e HapylIeHHg'

Aaxe ecilvr y Bac ecrb AJIfl 3TOrO OCHOBaHT fl"

4. 6. IIpaeH/Ia 9TI,I KeTa np H o 6qeH nn c VHBailr4AoM, I'IcnbITbIBaIo qI'IM

3aTpyAHeHVfl. B peqH
. He nrsopupyfiTe lfio$efi, KoTopbIM TpyAHo IoBopI4Tb, noToMy qTo noHsTb

HX - B BaIITI4X I'IHTepecax.
. He nepe 6usafire I{ He rroupaBJlsfire qeIOBeKa, KOTOpbIIA pICnbITbIBaeT

TpyAHocTI4 B pequ. Ha.{uHaftre roeopl4Tb ToJIbKo TorAa, KoIAa y6e4Iarecl'

r{To oH yxe 3aKoHqur cBolo MbICJIb'

. He nltrafitecl ycKopI,ITb pa3roBop. EyAbTe roToBbI K ToMy, tITo pa3loBop c

r{eroBeKoM c 3arpy4Hennofi pevno 3afiMer y Bac 6oltue BpeMeHI4. Ecrt4 srt

Cne[II4Te, ,nyqlue, I43BI,IHIaB[II,ICb, AOfOBOpI4TbCfl O6 O6UleUlaur B Apyroe BpeMfl'

. CuorpuTe B JIHIIo co6eceAHI'IKy, noAAepxl'rBafiTe Bla3yall:',Hblfi KoHTaKT'

Or4aitte aroft 6ece4e Bce Barle BHHMaHI'Ie'

. He Aypr airre,r{To SarpyAHeHI{s B peql4 - noKa3areJlb HH3Koro ypoBHfl

HHTC/IJICKTA qCIOBCKA.

. CrapafiTecb 3aAaBaTb Bonpocbl, KoTopble Tpe6yrcT KopoTKLIX oTBeToB lalIvr

KI4BKA.
. He npnTBopflftTecb, ecJII4 BbI He floilflIlv,qTo BaM cKa3a.rIH. He crecHsirceca

napuanpocl,ITb. Ec"nH BaM cHoBa He yAa/Iocb nOHflTb, flonpocl'ITe npoIa3HecTI'I

/



cJroBo e 6oaee MerqJreHHoM TeMrre, Bo3MoxtHo, rro 6yreau.
. He sa6rrnafire, qro qeroBer(y c HapyrueHnofi perrbro rolKe HyxHo
BbrcKa3arrcs. He nepe6nnafire ero H He noAaBasfire. He ropouure
roBopflrrlero.
. Eqnn y Bac Bo3HnKarot npo6JleMbr n o6u1eHun, c[pocnTe, He xoqer Jrrd BarII
co6ece4HnK r{crroJrb3oBarb Apyrofi cnoco6 - Hanrdcarb, Ha[eqararb.


