[Tpunoxenue 1
K mpukazy Ne 25-IT ot 29.12. 2022 1.

HucTpyknus Nel
«Oxa3anue He0OX0AHMO¥ MOMOIIH JeTAM-HHBAJHIAM H JIHIAM C
OrpaHMYeHHBLIMH BO3MOKHOCTSIMH 310p0oBbsi B IOY»

1. Hacrosimas mHCTpyKIws paspaborana misi corpyaHukoB I'BIIOYP/I «letckuii
cax Ne92 «3Be3mouka» B Lensax peanusanuu OenepanbHoro 3akoHa ot 24.11.1995
Ne 181-®3 «Q couuanbHOM 3amuTe HHBATUIOB B Poccuiickoit @enepauyum»
IIpaBuTenscTBO PD, Oprans! HCIOIHATENbHOM BIacTi Cy0bekToB PD cornacHo
9.1 ct.15. ;

2. VlHBanu — JIMII0, KOTOPOE MMEeeT HapyIlIeHUE 310POBES CO CTOMKUM
paccTpoiicTBOM QYHKIMi OpraHu3Ma, 00yCIOBIEHHOE 3a00JI€BaHUAMH,
[IOCJIEICTBUSME TPaBM WIX JePEKTaMU, IPUBOJAIIEE K OTPAHUICHUIO
JKU3HEIESTEIFHOCTH U BEI3BIBAIOIEe HEOOXOAUMOCTD €T0 COIUAIBHOM 3alUTED).
3. Manomo6unsaeie rpaxaane (MI) — 3To 1011 UCIBITHIBAIOIIKE 3aTPY THCHUS
TIpY CaMOCTOSATEBHOM TI€PEABIDKECHNY, IOTyYeHHH yCIIyTH, HEOOXOIMMOM
MH()OPMALMHI WX [IPH OPHEHTHPOBAHUHU B IPOCTPAHCTBE (JIFO/H C BPEMEHHBIM
HapyIlIeHHeM 370POBbs, OepeMEHHBIE XKEHIIMHEL, JIIOAKM CTaPIIUX BO3PACTOB, JIIOIH
C JETCKUMM KOJIICKaMH ! T.IL.).

4. Hacrosmas MHCTpyKIus pa3paboTaHa B LIEJIX:

— Hepomyctumoctu nuckpruMmuHaimy B JIOY 1o npusHaKy WHBATUAHOCTH, TO
eCTh JII000€e pazinyue, UCKIIIOUEHUE WK OTPaHUYEHHE IO TIPUINHE
WHBAJIUIHOCTH, 1EJIBIO JIMOO Pe3yJIbTaTOM KOTOPBIX SABIIIETCS YMaICHUE HUITH
OTpHIIaHKE TPU3HAHS, peali3alliy WK OCYIIEeCTBICHUI HapaBHe C IPyTUMU BCeX
rapaHTUpPOBaHHbIX B Poccuiickoit @enepaliuy paB U CBOOO YeioBeKa 1
rpaKJaHUHA B TOJIUTUYECKON, SKOHOMHUIECKOMH, COIMAIIBHOM, KyJIbTyPHOH,
IpaXKIaHCKOM wiu 000 HHOM 001acTH.

— Peanu3zaiuu mpaB BOCIIUTAHHUKA C OTPAaHMYEHHBIMYA BO3MOXKHOCTSIMU 310POBBS
Ha IoJIy4eHre 00pa30BaHNs U BOCIUTAHUS U COLMAIbHOM aanTalluy B yCIOBUAX
JOYV.

5. Hacrosmas MHCTpyKIus 00s3aTenbHa 1T UCIIOJHEHUS BCEMH COTPY THUKaMU
JOV.

6. B cootBeTcTBUH ¢ HacToseh MHCTpyKIuen COTpy AHUKH IIPOXOAST
MHCTPYKTaX ¥ 00ydYeH¥e 10 BOIIPOCaM, CBSI3aHHBIM C 00€CTIEYEHHEM JOCTYITHOCTH
i uaBanunoB u uil ¢ OB3 06bekToB u yciryr JJOVY, B TOM 4KCIIe ¢ y9acTHEM
nepcoHana (¢ OKa3aHHeM MOMOIIH Ha 00BEKTaX B IPEofoIeHHH 0aphepoB U
COIIPOBOXIEHUH WHBanuaa wiy auna ¢ OB3).

7. IHCTPYKTaX ¥ 00y4eHHE COTPYAHUKOB IIPOBOAWTCS OTBETCTBEHHBIM JIMIIOM 32
paboTy ¢ MHBAJIUAAMU U IeThMH C OIpaHHYEHHBIMA BO3MOXXHOCTSIMHA 3[OPOBBS.

8. Il ydueTa pabOTHI IO HHCTPYKTaXKy X O0y4EHHIO COTPY IHHUKOB 110 BOIPOCaM
JIOCTYIHOCTH 00'beKTOB U ycayr I0Y Beferca «»KypHas yueTa npoBeJeHus
MHCTPYKTaXka nepcoHasa» (fanee — XypHai).

9. Jlonyck K pa6oTe BHOBb NPUHATHIX paboTHUKOB /I0Y ocylecTBseTcs



ocJie NPOXOXAEeHNUA NHCTPYKTaXa ! 06y4eHus 110 BONPOCaM JOCTYNHOCTH
06bexToB u ycayr 10Y.

10. BceM cOTpyZHMKaM JIETCKOTO caZia IpH 06ILeHUH C JeETbMU-UHBAIUAMH
1 JIMLAMH C OrPaHUYeHHbIMUA BO3MOXHOCTSAMH 3/10POBbA cobJsr0aTh
paBuJia STUKeTa NPH 001 eHnH C MHBAH/aMHy, yTBep)AeHHbIMU B [IOY.
11. [Tpy 061EHHH C TUIaMH, UCIIBITBIBAIIUMH TPYAHOCTH npu
nepeiIBUKEHHH C/IelyET YBEJOMUTD O HAIMIHH Ha o6bekTax JOY
Onpe/e/IeHHOr 0 CelHaJlbHOTO0 060pyZ0oBaHUA /Il THBAJIM/0B U JIMIL C OB3
I BO3MOYKHOCTH T10/1b30BaThCs UM. COTPYJHUKHU 06513aHbI BCTPETHUTD,
BeY/INBO OGbACHUTD, Tie HaX0JUTbCs HYKHbIA 00beKT MHBATUAY,
y6euThCs B JOCTYTHOCTH MPOXO0A3, KyAa CEAYET nepeABUraThCo.
3anperaeTcs NPpUKacaTbCs K WHBAJULHOM KOJIICKE K MEHATD €€
MeCTONOJIOKEHHe 6e3 coryiacs MHBaInzAa i auna ¢ OB3. Ilpy OTKpPBITHH
TKeIbIX ABEpei, PY nepeBIKEHUH [0 T0J1y WK KOBpaM C TMHHBIM
BOPCOM PEKOMEH/YeTCs NPeJIoKUTh MOMOLIb HHBAIMAY HIH nuny c OB3,
M0JIb3YIONIEMYCS] MHBAU/AHOH KOJISICKOM MM KOCTbIIAMU. COTPYAHUKH
NOJKHBI IOMHUTD, YTO MHBA/IM/IHbIE KOJIACKH 6bICTPO HAOUPAIOT CKOPOCTD, U
HeoXHIaHHble Pe3KUe MOBOPOTHI U TOMYKH MOTYT IPUBECTH K IOTEPE
PaBHOBECHS 1 OMPOKH/[bIBAHHIO WHBa/IMTHOU KOJISICKH.

12. Vc/IbIaB 3BOHOK BbI30Ba, BCTPETUTh HHBAIM/A Ha KPEC/Ie-KOIACKE (nn
YHBaJIMZA APYTO# KaTeropuy) nepej BXoJ0M B 3jaHNe U 0Ka3aTh eMy
[IOMOLLb IPH BXOZ€ (BbIX0/E), CONPOBOXAEHUH 10 MECTa npes0CTaBJIEHUSA
YCJYTU.

13. OKa3aTh MOMOIIb MHBAJIUAY IIPH BbINNOJIHEHNH JeicTBUI
caM0O06CyKMBaHUS C y9eTOM BpeMeHH ero Hax0x/eHus: B J10Y (moMo4b
CHSATb BEPXHIOI0 OJX /Y, IOCETUTh CaHy3eJ] U T.1.). 14. O6ecrneynuTb
BO3MOKHOCTb OKa3aHUs OMOIIY UHBAIK/Y B 3aTPYHEHHBIX CUTyallUAX BO
BpeMs HaxoxaeHus B JOY.

15. TTocJ/ie mpejoCTaBJIeH s yCAyTH CONMPOBOANTE MHBAMN/A HA KPECIe-
KoJIsicKe (MUK IpyToii KaTeropuu) K BbIXOAY U3 NOMEIEHHS.

16. Oxa3aTh IPY HEOGXOAMMOCTH OMOILIb MHBAUAY ITPH MOCA/AKE B
colMa/sbHOE TaKCH WY MHOE TPAHCIIOPTHOE CPEACTEO.

17. Cobs04aTh NpodeCcCHOHANBHYIO 3TUKY B3aMMOOTHOLIEHUH U HE
[OMyCKaTh CATYalUii, IPENsATCTBYIOMHUX M0y 1€HHUI0 HHBAM/OM yCIyT.

18. Ocy1lecTBIATb pa3bsCHEHHUs B [OCTYNHOM /AJIs1 ”HBAIK0B GopMe
nopsaka nocemenus /10Y.

[IpusioxeHue



[Ipunoxenue 2

K npukasy Ne 25-11 ot 29.12. 2022 r.
«[IpaBu/a aTUKETa NIpY 06IIEHNH ¢ MHBaIKuAaMu paboTHHKOB 'B/IOYP]]
«JleTckuii cag Ne92 «3Be3049Ka» »
1. O61IMe nNoa0XKeHUsA
1.1. llpaBuJsIa 3TMKeTA IPK O6LIEHHUH C HHBAIMAaMu paboTHUKOB I'BIOYP/L
«Jletckuii cag Ne92 «3Be3gouka» (fanee — [IpaBu/ia) Npe/ACTaBJIsIOT COGOH
CBOJ, 0GIIMX NPUHIMIIOB U TPaBUJI, HANIPaBJIeHHbIX Ha Co6JI0/ieHNe
MOpaJIbHO-3THYEeCKUX U HPABCTBEHHBIX HOPM, MO/JIe/Y NTOBEJ€HHUA
pa6otHukamu [BJIOYP/ «leTckuii can N292 «3Be3foukar» (manee — Z10Y)
TpY OGIEHHMH C UHBAIMAAMH U APYTUMM MaJIOMOOU/IbHBIMU IPaXXAaHaMU
(nanee — MI'H).
1.2. lle/1bI0 HACTOALMX NPABUJI SIBJISIETCS — YCTaHOBJIeHHe 3G PEKTUBHOTIO
06LeHHUd C MHBa/IMAaMu U fpyruMu MI'H, a Tak»ke OKa3zaHWA UM IIPHA 3TOM
He06X0AMMO IIOMOIIM B MPeooJieHuH 6apbepoB, MEIlaloIUX 01yYeHH!I0
MU YCIYT HapaBHE C APYTUMH JIMLAMHU.
1.3. Kaxxplit pa6oTHuK JOY 10/DKEH MPUHUMATDb BCE HEOOX0AUMbIE MEpPDI
JIs1 pa3BUTUA KOMMYHHKATUBHBIX KOMIIETEHIIMM, yMEHHUH U HABBIKOB,
He06X0AUMBIX AJ1s1 9P PEKTUBHOIO O6LIEHMA TPHU OKa3aHWH NOMOIIH
WHBanuAaM u apyrum MI'H.
1.4. 3HaHue U cobII0AeHre PaGOTHUKAMU 10J10KeHuH [IpaBui siBseTcs
OZIHUM U3 KPUTEPUEB OLIEHKH KaueCTBa UX MPOQeCCUOHaTbHOM
NeATeIbHOCTH, a TaKXKe He06X0AUMbIM YCIOBUEM IS CO3AAHUA U
NOAAePKaHUSA PeNyTalyy yUpexjeHus, YOpMUPOBaHHUsl OJI0XKUTEIbHON
KyJbTYpbl 06IeHUs] IPX OKA3aHUH NIOMOLIM HHBAIXAAM H Apyrum MI'H B
J0Y.
1.5. HeoTpeMeMoii yacThio [IpaBu ABaseTca «/lekaapanys He3aBUCUMOCTH
WHBaIAA».
1.6. [IpaBusia JOBOASTCA A0 BCex pa6oTHUKOB [[OY noj JIMYHYI0 MOJMHC.
2. OCHOBHble KOMMYHHMKATHBHbIE HaBbIKY NIPH O6IEHHUH C UHBAJIUAAMHU —
n3beraTb KOHQIUKTHBIX CUTYaLAM:
— BHHMaTEJIbHO C/IyLIaTh UHBA/IK/A U C/IBIIIATD €ro;
— peryJiMpoBaTh COOCTBEHHbIE IMOLMH, BO3HUKAlOILKe B IpoLecce
B3aMMOJIEHCTBUS;
— 06ecnedyrBaTh BbICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOLIEHUH;
— LMBUJIM30BaHO MPOTUBOCTOATH MaHUIYJIHPOBAHUIO;
— COMHeBasCh, paCCYNThIBATh Ha CBOH 3/;paBbli CMBIC/ M CIIOCOGHOCTB K
COYyBCTBUIO;
— OTHOCUTBLCA K IPYTOMY YeJIOBEKY, KaK K cebe caMOMy, TOYHO TaK Xke ero
YBaXXaTbh.
3. O61Me npaBuia STUKeTA PU O6OLIeHNs € HHBaJIUaMH
3.1. O6pailieHKe K YeJI0BEKY: KOT/la Bbl pa3aroBapyBaeTe C MHBaJIU/0M,
o6palaiTech HEMOCPELCTBEHHO K HEMY, a HE K CONPOBOX/JAI0IIEMY U
CypAomnepeBOAYMKY, KOTOPbIe IPHUCYTCTBYIOT NPH PasroBope.



3.2. [loxxaTure pyKU: KOTZla BaC 3HAaKOMSAT C UHBAJIUO0M, BIIOJIHE ECTECTBEHHO
N0XaTb EMY PYKY: AaXKe Te, KOMY TPYAHO JBUTraTh PYKOM UJIY KTO
N0J1b3yeTCs NPOTEe30M, BIIOJIHE MOTYT M0XKaTh PYKY — MIPaBYI0 UJIH JIEBYIO,
YTO BIOJIHE JOMYCTUMO.

3.3. Ha3biBaiiTe cebs U APYrux: KOrJa Bbl BCTpedyaeTeCh C YEJI0BEKOM,
KOTOPBIH MJIOXO WUJIM COBCEM HE BUAUT, 0053aTE/IbHO Ha3bIBaNTe Ce6d U Tex
JIIOIeW, KOTOpble NPHUILLIM C BaMU. Ec/in y Bac 061ias 6ecesa B rpymnie, He
3a0bIBaliTe NOSCHUTD, K KOMY B IaHHBIM MOMEHT BbI 0OpalllaeTech, U HAa3BaTb
ceosl.

3.4. [IpensioxxeHre MOMOIIW: €C/IM Bbl IpeJJjiaraeTe NOMOIb, XXAWUTe, I0Ka ee
NPUMYT, a 3aTeM CIIpallXBaNTe, YTO U KaK JieJ1aTh.

3.5. AleKBaTHOCTb Y BEXJIMBOCTh: 06paljaiTech C B3pOC/AbIMU-UHBATUAAMU
Kak ¢ B3pocabIMU. O6pamaiTecb K HUM [10 UMEHU U Ha Thl, TOJIBKO €CJIU BbI
XOpOLIO 3HAKOMBI.

3.6. He onvpaiTech Ha KPec/10-KOJIACKY: ONUPATbhCA UM BUCHYThb Ha YbeU-TO
MHBAJIMIHOW KOJISICKE — TO K€ CaMO€, YTO ONMUPATHCA UJIU BUCHYTD Ha ee
o6Js1aiaTesie, U 3TO TOXe pasgpaxaeT. 3.7. UHBa/nuHasd KOJIsICKa — 3TO 4aCThb
HeNpHKacaeMoro NpoCTPaHCTBA Ye/I0BEKa, KOTOPBIN ee UCIOJIb3YeT.

3.8. BHUMaTe/IbHOCThb M TEPNENUBOCTD: KOTZA Bbl pa3roBapyuBaeTe C
4YeJI0OBEKOM, UCTIbITHIBAIOIUM TPYAHOCTH B 00IEHUH, CyLIaliTe ero
BHUMaTeJbHO. ByZibTe TepneuBel, XAUTe, KOra Y4eJI0BEK CaM 3aKOHYUT
¢pasy. He nonpassigiiTe ero u He AorosapuBamnTe 3a Hero. Hukorza He
IIPUTBOPSIATECH, YTO Bbl IOHUMAETE, €CJIM Ha CAMOM JieJie 3TO He TakK.
[ToBTOPHUTE, UYTO BbI MOHSJIH, STO IOMOXKET YeJIOBEKY OTBETUThL BaM, a BaM —
MIOHSATH €ro.

3.9. PacniosioxkeHue AJig 6ecesbl: KOrJia Bbl TOBOPUTE C YEJIOBEKOM,
M0JIb3YIOLIMMCS MHBAJIMAHOM KOJISICKOM UJIM KOCTBLJISIMH, PACIIOJIOKUTECH
TaK, YTOGBI BaIIX 1 €ro rJa3a 6blJIM Ha OJHOM yPOBHE, TOra BaM OyJeT
Jierye pasroBapuBaTh. Pa3roBapuBas ¢ TeMH, KTO MOXET, YATATh I10 ry6awm,
PacIoJIOKUTECH TaK, YTOObI Ha Bac masan ceeT, ¥ Bac 661710 X0po1o BUAHO,
mocTapalTech, 4To6b Bam HUYero (efa, pykH), He MeLaJlo.

3.10. [IpuB/ieyeHHe BHUMAaHUS YeJloBeKa: YTOObI IPUBJIeYb BHUMaHUe
YyeJI0BEKA, KOTOPBIH MJIOXO CJBIIIMT, IOMAIIKMTE eMy PyKOH UJIH MOXJIoNanTe
1o mie4yy. CMOTpUTE eMy NPsSIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B
BU/Iy, YTO He BCE JIIOJH, KOTOPbIE IJIOXO C/IBIIAT, MOTYT YATATh 110 ry6aM.
3.11.He cMy1maiiTech, ecy Cay4aliHO JOIYCTHUI/IHN OIJIOIIHOCTD, CKa3aB
«YBUIUMCSA» WM «Bbl cblany 06 3TOM...7» TOMY, KTO He MOXET BUJIETh
WJIU CJIBILIATD.

4. TlpaBu/Ia 3TUKETA MPU OOIIEHUH C JIMLIaMU C pa3HbIMU PaCCTPONCTBAMHU
byHKIUM OpraHu3Ma

4.1. IIpaBusia 3TUKETA PU OOLEHUH C UHBAJIUAAMH, HCIIBITHIBAIOIIUMHU
TPYAHOCTH NPU MlepeBUKEHUM:

e [JoMHHTE, YTO UHBAJIUAHAA KOJISICKA — HENIPUKOCHOBEHHOE MIPOCTPAHCTBO
yesioBeKa. He 06/i0KauMBalTeCh HA Hee, He TOJIKaWTe, He KJIaAuTe Ha Hee



HOTHY 6e3 pa3pemieHus. HauaTb KaTUThb KOJISICKY 6€3 Coryiacusl HHBa/Iua —
TO )K€ CaMOe, YTO CXBaTUThb U NOHECTH YesIoBeKa 6e3 ero paspelnieHus.

» Bcerzia cipaluuBaiiTe, Hy»KHa JIM IOMOILb, IPEX/e YeM OKa3aTh ee.
[IpepiarariTe noMoub, €CJIM HY?KHO OTKPBITh TSXKeJYI0 ABEPb WX MPOUTH
10 KOBPY C AJIMHHBIM BOPCOM.

e Ec/1v Ballle pefji0KeHre 0 NOMOIIY PUHSATO, CIIPOCUTE, YTO HYXKHO
JileJ1aTh, U YETKO CJIeAyUTe UHCTPYKIUSM.

e Ec/iv BaM paspellu/iy epeABUraTh KOJISCKY, CHaYasla KaTUTe ee MeJJIEHHO.
Kossicka 6b1cTpo HabUpaeT CKOPOCTh, U HEOXKUIAHHBIH TOJTYOK MOXKET
NPUBECTH K IOTEpEe paBHOBECHS.

* Bcerga in4HO yb6exganTech B JOCTYNIHOCTH MECT, I'Zie 3allJIaHUPOBAHbI
MEpPONPUATHUA. 3apaHee NOUHTEPECYyUTeCh, KAKHe MOT'YT BOSHUKHYTh
npo6JieMbl UM 6apbephl U KaK UX MOXKHO YCTPaHUTh.

e He Hazi0 x/1011aTh Ye/I0BEKa, HAXOASAIIEr0Cs B MHBAJIMAHOH KOJISICKE, 110
CIMHE WJIU 110 IJIeYY.

e EC/IM BO3MO2KHO, pPacloJIoKUTECh TaK, YTOObI BALIX JIUIA ObIIK HAa OHOM
ypoBHe. M36eraiiTe nos0xeHus1, Ip1 KOTOPOM BalleMy cO6eCeJHUKY HY»KHO
3alpoOKU/bIBATh I'OJIOBY.

e EC/1¥ CylLLleCTBYIOT apXUTEKTYpPHbIE 6apbephl, NPeAyNpPeAUTE O HUX, YTOObI
4eJI0BEK MMeJl BO3MOXKHOCTb IPUHUMATD pPellleHUs 3apaHee.

e [loMHHUTE, YTO, KaK NPABUJIO, Y JIIOAEHN, UMEIOLUX TPYAHOCTH MPHU
nepeBHXXEHUH, HET Np06J/ieM CO 3peHUeM, CIYXOM U TOHUMaHHUEM.

e He nymariTe, 4TO HEO6XOAUMOCTD N10J1b30BAThCSA UHBAJIUAHON KOJISICKOH —
3TO Tparejus. 3TO Coco6 CBO6GOAHOTO (eC/v HET apXUTEKTYPHBIX 6apbEPOB)
nepenBuxeHUs. ECTb 10au, MoJib3yoUMecs UHBaJIUAHON KOJISICKOH,
KOTOpbI€e He YTPAaTUJIU CIOCOOHOCTH XOAUTh U MOTYT NepeBUTaThCS C
NIOMOLLbIO KOCTBLJIEH, TPOCTH U T.M. KOJIICKU OHU UCTOJIB3YIOT AJISl TOTO,
YTOOBI 5KOHOMUTD CHJIbl U ObICTpPEE NePeIBUTaThCS.

4.2.IlpaBusia 3TUKeTa NPU OGLIEHUH C UHBAJIMJAMH, UMEIOIIMMHU HapylIeHHe
3peHue UM He3pSIYUMHU

e [I[pensiaras cBOIO MOMOILb, HANPABJISANTE YeJI0BEKA, He CTUCKUBAKNTE €ro
PYKY, UAUTE TaK, KaK Bbl 00bIYHO X0AUTe. He HY>KHO XBaTaThb CJIENOro
YyeJIOBEKa M TalllMTh ero 3a co6oi.

e OnuIIUTE KpPaTKoO, I'ie Bbl HAXoAUTeCh. [IpeaynpexaaiTe o NpensaTCTBUSAX:
CTYIEeHAX, JIy>KaX, AMax, HU3KUX IPUTOJIOKAX, TpyHax  T.II

e Mcnosib3yiiTe, eciv 3TO yMeCTHO, Gpasbl, XapaKTepU3YIOIIKE 3BYK, 3aMaX,
paccTrosiHMe. [leIuTeCch YBUAEHHBIM.

e ObpamanTech c cCO6aKaMU-NIOBOABIPSMHU HE TaK, KaK C 0ObIYHBIMU
JOMAaIIHUMHU )XUBOTHBIMU. He KOMaHAYHTE, He TpOraiTe U He UrpanTe C
C06aKOM-MOBOABIPEM.

e Ecsiv Bl co6UpaeTech YUTATh HE3psTYEMY YEJI0OBEKY, CHavasIa
npeaynpesuTe 06 3ToM. [oBopUTe HOpMaIbHBIM rosiocoM. He mponyckaiite
MHGOpMalMIo, eC/IM Bac 06 ITOM He MOMPOCHT.

e EC/IM 3TO Ba’KHOE MUCbMO UJIM JOKYMEHT, HEe HYXKHO /1 yoeJUTebHOCTH



JlaBaTh ero norporarsk. [Ipy 3TOM He 3aMeHsANTe YTeHUe nepeckasoM. Korga
He3pSAYUil YeJIOBEK JO/DKEH NOANUCATD JOKYMEHT, IPOYUTANTE ero
o6s3aTe/ibHO. UHBaIMAHOCTD He 0CBOO0XKJAET CJIENOoro YeJoBeKa OT
OTBETCTBEHHOCTH, 00YCJIOBJIEHHOM JOKYMEHTOM.

» Bcerjia o6paljaiiTech HemocpeACTBEHHO K YeJIOBEKY, JaXKe eCJIM OH Bac He
BU/IMT, @ HE K ero 3pA4eMy KOMIIaHbOHY.

e Bcerga HasbIBakTe cebsl ¥ PEACTABJSANTE APYTUX CO6eCeHUKOB, a TaKXe
0CTaJIbHBIX MPUCYTCTBYIOMIMX. EC/IU BBl XOTUTE NOXKAaTb PYKY, CKOKUTE 006
3TOM.

» Korza BbI Ipejj1araeTe He3pss4eMy 4esI0BEKY CECTh, He yCaXXKUBaWTe ero, a
HamnpaBbTe PYKY Ha CIIMHKY CTyJ/1a UJIX 0AJOKOTHUK. He BoauTe no
TIOBEPXHOCTH €T0 PYKY, a AalTe eMy BO3MOXHOCTb CBOOOAHO IIOTPOraTh
npeamet. Eciiv Bac monpocu/iv NoMo4b B3Th KaKOW-TO IIpeJMET, He CJIefyeT
TSIHYTb KUCTb CJIENIOr0 K NpeAMeTy U 6paThb ero pyKou 3TOT NpeAMeT.
 Korjia Bbl 06111aeTeCh C IPYININON HE3PAYMX JIOJeH, He 3a0bIBaliTe KX AbIN
pa3 Ha3bIBaThb TOr'0, K KOMY Bbl 00paIllaeTecCh.

e He 3acTaBsisiiiTe Ballero cobeceJHMKa BelaTb B IyCTOTY: €CJIU Bbl
nepeMellaeTech, MpeaynpeauTe ero. BosHe HOpMaJbHO yNOTPEOJIATH CI0BO
«CMOTpETb». J]Jis1 He3psiuero 4yeJ0BeKa 3TO O3HAYaeT «BUAETb PYKaMu»,
0CA3aTh.

e 36eraiiTe pacn/bIBYaThIX ONpeAe/IeHUN U UHCTPYKL U, KOTOpbIe 0ObIYHO
COINPOBOXAAIOTCS XKECTaMU, BbIpaykeHU ! BpoJe «CTaKkaH HaXOAUTCA TAe-TO
TaM Ha cToJie». CTapalTech 6bITh TOYHBIMU: «CTaKaH nocepesuHe CTOIa».

e Ec/1i BbI 3aMETHJIH, YTO HE3PSAUMU YeJIOBEK COUJICA C MapIUPYTa, He
yIpaBJIsIUTE ero JBM>KeHWeM Ha pacCTOAHUM, NOJ0MAUTE U IOMOTHUTe
BbIOPAThCA Ha HY>KHBIU NYTh.

e [Ipu criycke UM oA beMe 10 CTYIIeHbKaM BeJUTe He3psA4ero
NepHeHANKYIApHO K HUM. [lepeaBurasce, He ieJlaliTe PbIBKOB, PE3KHUX
JABYKeHuH. [Ipy CONMPOBOXKAEHNY He3psIYero yeJ0BeKa He 3aK/1aAblBanTe
PYKHU Hazaj, — 3TO0 HeyL0oO6Ho.

4.3. [IpaBusia 3TUKETA NP OOLIEHUH C UHBA/IIUAAMY, UMEIOLUMHU HapyLIeHue
cayxa

» PazroBapuBasi C 4eJIOBEKOM, Y KOTOPOTO IJIOXOU CJIyX, CMOTPUTE NPSAMO Ha
Hero. He 3aTeMHsANTE CBOE JIMLI0 U HE 3aTOPaXKUBANUTE ero pyKaMu, BOJIOCAMU
WJIM KAKMMU-TO NpegMeTaMu. Ba co6eceJHUK A,0/KEH UMETb BO3MOXXHOCTb
CeAUThb 3a BhIpaXXeHUeM Balllero JIMLa.

e CylLleCcTBYeT HECKOJIbKO TUIIOB U CTelleHel I1yX0oTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOG0B 00ILeHHU C JIIOAbMHU, KOTOPBIE MJIOXO CJbIIIAT.
Ecnu Bbl He 3HaeTe, KaKOUW NPeANOoYeCcTb, CHPOCUTE Y HUX.

» HekoTopble JItoJU MOTYT CJIbIIIATh, HO BOCOPUHUMAIOT OT/Ze/IbHble 3BYKH
HelnpaBUJIbHO. B 3TOM ciiydae roBopuTe 60Jiee FPOMKO U YE€TKO, N0A0Mpas
NOAXOAAIINHN YpOBeHb. B pyrom ciydae noHaZo6UTCA JIMIIb CHU3UTh
BBICOTY r0J10Ca, TaK KaK YeJIOBEK YTPATUJ CIOCOOHOCTh BOCIPUHUMATh
BbICOKHE YaCTOThI.



e YTOOBI NPHBJIEYb BHUMAaHHUE Ye/I0BEeKa, KOTOPbIN IIJIOXO CJIBIIIUT, HA30BUTE
ero 1o uMeHu. EC/IM oTBeTa HET, MOXXHO CJierKa TPOHYTb YeJIOBEKa UJIH XKe
noMaxaTb PYKOH.

e FoBOpHUTE SICHO U POBHO. He Hy»KHO U3JIMIIHE [T0JYEPKHUBATD YTO-TO.
KpuyaTb, 0co6eHHO B YXO0, TOXKe He Ha/[0.

e Ec/14 Bac mpocaT MOBTOPUTH UTO-TO, TONPoOyiiTe nepedppasupoBaTh CBOE
npeayoxeHue. Ucnosb3ynTe XeCThl.

e Y6enuTech, 4YTO Bac NMOHsIU. He cTeCHAWTECH CIPOCUTD, ITOHAJ JIM Bac
cobeceqHUK.

e Ec/1i BbI coo6111aeTe MHPOPMALMIO, KOTOpas BKIIOYaeT B ce6s HOMeD,
TEeXHUYECKHUM UM APYTOi CJI0KHBIM TEPMUH, afipec, HallMLIUTE ee, CO0OLuTe
10 GaKcy UIx 3JIEKTPOHHOH MOYTe HUJIK JII0OBIM APYTUM CII0CO60M, HO TaK,
4YTOObI OHA ObljIa TOYHO MMOHATA.

o EC/IY Cy1IeCTBYIOT TPYAHOCTH IPH YCTHOM OOLIEHUH, CIPOCUTE, He By 1eT
JIU NIPOLLe epenruchiBaThCs.

e He 3a6bIBaiiTe 0 cpejie, KOTOpas Bac OKpy»kaeT. B 60/1buX UK
MHOTOJIIOAHBIX MOMEIIEHUAX TPYAHO 0011aThCA C JTIOAbMU, KOTOPBIE I1JI0X0
cJIbIIAT. SIpKOe COJIHIIE UJIK TEHb TOXKe MOTYT ObITh 6apbepaMH.

o OueHb YacTO IJIyXHE JIIOJU KCI0/Ib3YIOT S3bIK XKeCTOB. Ec/iu Bl o611aeTech
yepe3 epeBOIYMKA, He 3a0yAbTe, YTO 00palaThbCA HaZl0 HEMOCPEACTBEHHO K
cobeceJHUKY, a He K IepeBOAYUKY.

e He BCe /11011, KOTOPBIE IJIOXO C/BIMIAT, MOTYT YATAThb 110 ry6aM. Bam Jsiyyiue
BCEr0 CIIPOCHTH 06 3TOM Npu nepBoi BcTpeye. Ecu Baw cobeceiHUK
06J1alae€T 3TUM HAaBbIKOM, HY?KHO COOJ/II0JaTh HECKOJIBKO BaXKHBIX ITPaBHUJI.
[ToMHHTE, YTO TOJIbKO TPH U3 IECATH CJI0B XOPOLIO NPOYUTLIBAIOTCS.

e Hy>kHO CMOTpeTh B JIUI0 CO6GeCEJHUKY U TOBOPUTD ICHO U MEJJIEHHO,
MCII0JIb30BaTh NPOCThIe Gpasbl U U3beraTh HECYLeCTBEHHBIX CJIOB.

e Hy’KHO HCII0JIb30BaTh BhIpAXKEHHUE JIMLA, XKECThI, TEJIOABHKEHHUS, ECITH
XOTHUTE NOAYEPKHYTh UJIU NPOSACHUTD CMBICJI CKa3aHHOTO.

4.4, llpaBusia 3TUKETA NPU O6LIEHUH C UHBAJIMJAMH, UMEIOIIMMH 3aJIePXKKY B
Pa3BUTHHU U MPOOGJIeMbI 00LeHUS, YMCTBEHHbIE HAPYIIEHHUS

e Ucnosib3yHTe JOCTYNHbIN A3bIK, BbIpaXKanuTeCh TOYHO U 110 AeJy.

e Mi36eraiiTe CJIOBECHBIX IITAMIIOB 1 00PA3HbIX BBIPAXKEHUH, €CJIU TOJIbKO BbI
He YBEpPEHbI B TOM, YTO Balll cO6eceJHUK C HUMU 3HAaKOM.

» He roBopuTe cBbICOKA. He AymMaiiTe, 4TO Bac He NIOUMYT.

» ['oBOpS 0 331a4ax MJIM IPOEKTe, pacCKa3bIBalTe BCe «II0 laramy». JlaiTe
BallleMy co6eceJHUKY BO3MOXXHOCTb 00bIrpaTh KaKAbI{ LIar MocJie TOro, Kak
Bbl 0O'bSICHUJ/IY EMY.

e lcxoauTe U3 TOrO, YTO B3POC/IbIA YeJIOBEK C 3a/lePKKOW B pa3BUTUU UMEET
TaKOH e OIBIT, KaK U JII60H Apyroil B3poc/blii yesoBek. Eciv Heo6xoauMO,
WCIIOJIb3yHTe WIIOCTPaL UK Uau potorpadpuu. ByabTe roToBbI NOBTOPUTDH
HeCKO0JIbKO pa3. He caaBaiiTech, ec/v Bac € IepBOro pa3a He NOHAJIN.

* OOpamaiTech C YeJI0BEKOM C IP0O6eMaMU Pa3BUTHUSA TOYHO TaK K€, KaK Bbl
6bl 06paIaIKCh C JIO6bIM ApyruM. B 6ecesie 06CyAaNTe Te XkKe TeMbI, Kakue



BbI 06CYXIaeTe C APYTUMU JoAbMU. HanpuMep, 1aHbl Ha BRIXOAHBIE,
OTIYCK, TOr0/a, HOC/IeHUE COGBITHUA.

« O6pallaiiTecb HENOCPEACTBEHHO K 1€JI0BEKY.

o [IOMHHUTE, 4TO JIIOJY C 3aZ1ePXKKOM B pa3BUTHH J1eeCrioCOOHBI ¥ MOTYT
MOMKCHIBATh I0KYMEHTbI, KOHTPAKTbI, F0JIOCOBATD, AABATh COT/IACHE Ha
MeJULMHCKYI0 IOMOIIb U T.A.

4.5. [IpaBu/ia ITUKETA N1 06LIEHUHN C MHBAIUAAMH, HUMEIOIIHAMU IICUXUYECKHe
HapylleHHUs

e [IcUxWYecKye HapyleHus — He TO e CaMOe, YTO npo6JieMbl B Pa3BUTHUH.
JIro/1¥ C ICUXUYeCKMMH TPOo6ieMaMy MOTYT UCTIBITbIBATE SMOLMOHA/IBHBIE
paccTpoiCTBa WK 3aMelIaTe/1bCTBO, OCIOKHAIOMNE UX KUSHD. Y HuX cBOM
0CO6bIH U U3MEHYHUBDIN B3I/ Ha MUD. © He Hazo AymMaTh, 4TO JIIOAH C
ICUXMYECKUMH HapylIeHUsIMU 06513aTe/IbHO HYX/AAIOTCA B JOTIOJIHUTE/IbHOM
IIOMOILY U ClIeLIMaJIbHOM 06palleHHH.

e O6pamaiTecs C JIOAbBMH C ICUXUYeCKUMU HapyIIeHUAMH Kak C
TUgHOCTAMH. He HY»HO Jie/1aTh IpexieBpeMeHHbIX BbIBO/I0B Ha OCHOBaHHH
ONBITA OGILIEHNS C JPYTHMH JIFOJbMHU C TAKOM XKe dopMoil HUHBaJIMJHOCTH.

e He ciefiyeT AyMarb, 4TO JIOJU C ICUXWIECKUMHU HapyIIeHUAMH 6oJsiee
APYTUX CKJIOHHBI K HACWJIHIO. ITO mub. Ec/iu BBl LPYKeI00HbI, OHU Oy Ay T
YyBCTBOBaTb Ce6s CIIOKONHO.

e HeBepHO, 4TO JIFOAU C ICUXMYECKUMHU HapyLIEHUAMU HMEIOT npo6JsieMbl B
OHUMAHUH UM HWKE 10 YPOBHIO HHTEJIEKTA, YeM OOJIBIIMHCTBO JIIOIeN.

o Ec/Iu YesI0BEK, MMEIOIH IICUXYeCKHe HapyLleH!s, paCCTPOEH, ClIPOCUTE
ero CIIOKOIHO, YTO BbI MOXeTe CAeJIaTh, YTOGbI TIOMOYb EMY.

« He roBOpHTE PE3KO C YeI0BEKOM, UMEIOIMM MCUXUYeCKHe HapyIIeHnd,
JlaKe eCJIM Y Bac eCTb JJisl 3TOro OCHOBaHHUA.

4.6. [lpaBu/ia STUKETA PH OGLIEHHH C HUHBAIMAOM, HCIILITHIBAIOLINM
3aTpyAHEHUA B peun

o He urHopupy#Te JI0AeH, KOTOPBIM TPYAHO FOBOPHUTE, MOTOMY 9TO IOHATH
UX — B BalllUX UHTEpecax.

o He mepe6uBaiiTe 1 He NIONPABJSHTE YJ0BEK3, KOTOPbIN UCTILIThIBAET
TpyAHOCTH B peun. HaurHaiTe rOBOPUTH TOJIBKO TOTA3, KOTAA y6eauTeCh,
YTO OH YK€ 3aKOHYMJI CBOIO MBIC/Ib.

« He mbITaliTeCh yCKOPUTH Pasrosop. BybTe roTOBbI K TOMY, TO PasroBop ¢
4eJI0BEKOM C 3aTPy/JHEHHOI peyblo 3aiiMeT y Bac 6osible BpeMeHU. EC/H BB
CIeIIUTE, JIy4llle, U3BUHHUBILIKUCD, JOTOBOPUTHCA 06 0OILEHUH B APYroe BpeMs.
o CMOTpPUTE B JIULLO0 COGECEHUKY, nojJep:KuBaiTe BU3yalbHbIA KOHTAKT.
OTtpaiiTe 3TOM Geceie BCe Balle BHUMaHUE.

o He fyMmaiiTe, 4TO 3aTpy/JHEHHs B peuy — MOKasaTe/b HUSKOTO ypOBHA
WHTeJJIEKTA YeJIOBeKa.

o CTapaiiTech 3aZiaBaTh BOIPOCHI, KOTOPbIE TPEBGYIOT KOPOTKUX OTBETOB UJIH
KHMBKa.

e He npuTBOpSIATECD, €C/IU BBI HE IIOHA/IH, YTO BaM CKa3a/IH. He cTecHANTECH
nepecrnpocuTh. EC/IM BaM CHOBA He y/1a/0Ch NOHATS, IIOMPOCHTE IIPOU3HECTH



CJIOBO B 60J1ee MeI/IEHHOM TeMIIe, BO3MOXXHO, 10 GyKBaM.

e He 3a6bIBaiiTe, 4TO 4esI0BEKY C HAPYIIEHHOU PeYbI0 TOXKE HYKHO
BbICKa3aThbca. He nepebuBaiiTe ero u He noAasssaiTe. He Toponure
rOBOPSILIETO.

e Ec/1n y Bac BO3HUKAIOT NTp06JieMbl B 06IIEHUH, CIPOCUTE, HE X04YeT JIM Ball
cobecelHUK UCIIOb30BaTh APYroi Coco6 — HamucaThb, Hale4YaTaTh.




