[Ipunoxenue 3
K npukasy Ne 25-IT ot 29.12.2022 .

«I[IpumepHasn nporpaMMa o6y4eHus N€pCcoHaJia mo Bompocam,
CBA3AHHBIM C OpraHu3anue U o6ecrneyeHueM AOCTYIIHOCTH 05'I>eKTOB,
yC/IyT M CUTYaTUBHOM NMOMOILIIY UHBA/IMAAM U APYTHM MaJIOMOOHU/IbHBIM

rpaxzaaHam».

Bce corpynavku 10Y f0/KHBI IpoiTH WHCTPYKTaX [0 BOIIpOCaM,
CBfI3aHHBIM C 06ecre4eHHEeM AOCTYIHOCTH /ISt HHBaIN/I0B 06beKTOB /10Y u
ycayr. Ionyck K paboTe BHOBb MPUHSATHIX COTPYAHHUKOB OpraHU3aLuu
OCYINECTBJIAETCS MOC/IE IPOXOXK/AEHUS IEPBUYHOT0 MHCTPYKTAXA U
BHECEHHUH CBefleHHit 06 3ToM B «)XKypHasie yueTa npoBeenus HHCTPYKTaXKa
IIepcoHaIa»

B 3aBucumocTy ot 3agay, popMe! 1 Buza WHCTPYKTaXa ONpenessieTcsd ero
TeMaTHKa :

— BBIGUPAIOTCA TeMBI (BONIPOCHI) U3 MPeI/I0KEHHOTO nepeyHsd. [lepeyenn
OCHOBHBIX T€M (BONPOCOB) /ISl 06y4eHUs (uHCTpYKTaXa) nepcoHana
OpTraHM3alMH 10 BOIPOCAM JAOCTYIIHOCTH:

— TpeboBaHus 3aKOHOAATENLCTBA, HOPMATHBHBIX NPaBOBbIX JOKYMEHTOB
10 06EeCIeYEHHIO JOCTYIHOCTH /1 HHBATUA0B 06beKTOB COLMA/IbHOH,
WHXXEHEPHOM U TPAHCIIOPTHOH UHQPACTPYKTYP U YCYT.

— OcHOBHbIE BU/IbI CTORKUX HAPYIIEHUH yHKUUMH, 3HAYNMbIE 6apbepbl
OKpyXalollel CPe/ibl ¥ BO3SMOXXHOCTHU UX YCTPaHEHUS U KOMIIEHCALH /1S
Pa3/IMYHBIX KATErOPUHM MaJIOMOGUIBbHBIX IPaXK/jaH.

— OCHOBHbIE TOHSITHS U ONpeeNeH s 110 BONIPOCAaM JIOCTYITHOCTH 06'bEKTOR
1 yCIIyT; TIOHATHE 0 6apbepax OKpy»Karolleil cpedbl U Criocobax Ux
IpE€0/10/IEHHS: aPXUTEKTYPHO-IIJIAHUPOBOYHBIE PELIEHUS, TEXHUYECKUe
CPeACTBA OCHAILEHUs, ”HYOPMAMOHHOE 06eCeYeH e, OpraHM3aoHHbIe
MepONpUSTHUS.

— CTpyKTYpHO-QYHKIMOHANLHbIE 30HbI ¥ 3/1€MEHThI 00bEKTA, OCHOBHLIE
Tpe60BaHUA K 06eCreYeH IO X JOCTYIIHOCTH; OCHOBHbIE OIIUGKY B
afianTalyy, Co3arlne 6apbepbl MaJOMOGUIbHBIM IPAXKAAHAM U CIIOCOGBI
UX UCIIPaBJIEHUS.

— IlepeyeHb npefocTaB/sieMbIX HHBAIMAAM yCJIyT B OpraHusanuu; GopMel 1
IOPALOK NMPEeOCTaB/IEHHUSA YCIYT (B OpraHU3aliy, Ha oMY, AUCTaHLIMOHHO).
— JTHYeCKHe HOPMbI M IPUHLMILI 3P GeKTHBHOM KOMMYHUKAaIHH C
MHBa/IMJaMU. [IcuxXo/1orndecKue acneKkThbl 0GLIEHHUS C UHBaJIUAAMU U
OKa3aHUsA UM ITIOMOILIH.

— OCHOBHBIE paBUJIa U CIIOCOGBI MHPOPMUPOBAHHUS UHBAIUJIOB, B TOM
HHUCJIe TPOXAAH, UMEIOLIMX HapylleHre QYHKIUY CIyXa, 3peHus,
YMCTBEHHOI'O pa3BUTH, O OPsIAKE NPEJO0CTaBIEHHUS YCAYT Ha 06'bEKTe, 06
X IpaBax U 06513aHHOCTSAX IPU [OJyYEHUH YCIIYT.

— OpraHusanus AocTyna MaJoMOGUIbHbIX IPaXKJAaH Ha OO'bEKT: Ha



TEPPUTOPHUIO OO'BEKTA, K CTOSIHKE TPAaHCIOPTa, K BXOAHOM IPYIIE B 3/laHHUeE, K
IyTAM NepeBUXKEeHNU BHYTPHU 3[,aHUs, K MeCTaM L[eIeBOr0 NocelleHUs (30He
OKa3aHHUA YCJIYyT), K MecTaM 00IeCTBEHHOT0 OJIb30BaHUs U
CONYTCTBYIOLIUM yCJIyraM, B TOM YUCJIE, U 30HAM OTAbIXa, K CAHUTAPHO-
TMIrMeHUYeCKUM NIOMellleHUAM U IPOYUM, PACi0IOXeHHBIM Ha 00'bEKTE.

— CrneniyasibHOE (BCIIOMOraTe/IbHOe) 000pY/I0BaHKE U CPe/ICTBA
obecrnedyeHUs JOCTYIHOCTH, MOPSAAOK UX SKCIJIyaTallMK, BKIHOYas
TpeboBaHUs 6€30NaCHOCTH; OTBETCTBEHHbIE 33 UCIOIb30BaHHUeE
060pyA0BaHus, UX 3aJa4H.

— IIpaBuia ¥ NOPALOK 9BAKyaLlUU I'paXK/iaH Ha 00beKTe OpraHr3aluy, B TOM
4y cJ/ie MaJIOMOOUIBbHBIX, B 9KCTPEHHBIX C/Iy4Yasix ¥ Ype3BbIYaHHbIX
CUTYyaLUSX.

— [IpaBuJ1a ¥ TOPAZLOK OKa3aHUA YCIyr Ha I0MY (B HHOM MecCTe NpeObIBaHUSA
WHBa/IW[A) UJIHU B JUCTAaHLIMOHHOM popMaTe.

— IlepeyeHb COTPYHUKOB, Y4aCTBYIOLIMX B 06ecriedeHUH JOCTYIIHOCTH AJIs
UHBaJIUJ0B 00 beKTa (060'bEKTOB) U MOMEIIeHUI OpraHU3aluHy,
NpeLoCTaB/IAeMbIX YCIYT, 2 TAKXKe B OKa3aHUHU NIOMOIIU B IPE0J0JIeHUU
6apbepoB U B CONPOBOXKAEHUU MaJIOMOOUIBbHBIX IPaXK/1aH HA 06'bEKTE.

— CopepxaHue JOKHOCTHBIX 0013aHHOCTENW COTPYAHUKOB IO
obecliedeHUI0 AOCTYIHOCTH /11 UHBAIUJ0B 0O'bEKTOB ([IOMEILeHUH) U yCIyT
B J10V.

— [lopafok B3auMoelcTBUA cOTPYyAHUKOB /OY npu npefocTaBIeHUHN YCAyT
UHBaIULY.

— OOopMBbI KOHTPOJIS U MEPBI OTBETCTBEHHOCTH 32 YKJIOHEHHUE OT
BBbINOJIHEHUS TPeOOBaHUN JOCTYIHOCTH 0O0'bEKTOB U YCIYT B COOTBETCTBUHU C
3aKOHOZATe/NbCTBOM.

— @OopMBI KOHTPOJISI U MePBI OTBETCTBEHHOCTH 32 HEBBINOJIHEHHE,
HeHaJJlexalllee BbIlloJIHeHUe coTpyaHUKaMu [10Y 06s3aHHOCTEH,
NpefyCMOTPEHHBIMU OPraHU3alMOHHO-PACIOPALUTENbHBIMY, IOKaJIbHBIMHU
aKTaMU y4YpexJeHus.

[Ipumeyanue: [Ipu npoBeleHUH UHCTPYKTAaXKa MOTYT ObITh OPraHU30BaHbI
TPEHUHTH, [ieJI0OBble UTPbI, UCII0JIb30BaHbl HArJIsIAHbIEe U METOJUYECKHE
noco6us, NJaKaThl, CXeMbl, MHEMOCXEMbI U TaGJIMLbl, UHOX Pa31aTOYHbIH
MaTepuaJl, a TaKXe IPoBeJieHa JeMOHCTpaLys 060pyA0BaHUs, IOPSAAKA ero
9KCIJIyaTaluu (mopsAgka paboThl) U XpaHEHHUS].



