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1. OO01ue MoJI0KeHH A

1.1. TlpaBwia oTuKeTa 0pH OOIICHMH C HHBAIAIAMU pabOTHUKOB
[ocyIapCTBEHHOTO OIODKETHOTO JIOIIKOJIBEHOTO 00pa30BaTEeNBHOTO YUPEIKICHIUS
PecrryGnuku [larectan «Jlerckuit caf Ne92 «3Be3mouka» (manmee - IIpaBuina)
Tpe/ICTAaBIAOT 000l cBOA OOmMX MPUHIMIIOB M MPABHJI, HANPABICHHBIX Ha
cOOIOIeHAEe MOPATbHO-3TUYECKUX ¥ HPABCTBEHHBIX HOPM, MOJCIN TOBCACHHA
paboraukamu I'BJIOY nerckoro cana 92 (mamee - JIOV) mpu obmeHun C
MHBATAIAMY U JPYTHMH MATIOMOOWIBHBIMY IDKIAHAMH (Hanee - MI'H).

1.2. Ilemplo HACTOAIIMX IPABWI ABISCTCS - yCTAHOBICHUC 3¢ HEKTHBHOTO
ob6menys ¢ wHBaIMAamu u apyrumu MIH, a Taioke OKasaHMsA UM IIpU 3TOM
HeoOXOIMMON ITIOMOINM B IpeojoNieHMd 0apbepoB, MEIIAIONIMX IIOTYICHHIO
IOy 9eHHIO UMH YCITyT HapaBHe ¢ APYTHAMH JIUIAMH.

1.3. Kaxneni pabotauk JOVY momkeH NMpUHAMATh BCC He0OXOIUMBIE MEPEI
U1 DAsBUTHA KOMMYHHKATHBHBIX KOMIICTCHIMWH, yMEHW ¥ HaBBIKOB,
HeoOXOMUMBIX 11 3 (GEKTUBHOTO OOMICHNS IPU OKa3aHUM MOMOIIY HHBATHIAM
u qpyrum MI'H,

1.4. 3HaHWe ¥ coOJroeHHe PabOTHMKAMHU IONOXKeHWH IIpaBui ABIAETCS
OIHVMM W3 KPUTEPUEB OLIEHKU KauecTBa MX npohecCHOHANLHON NeATeNbHOCTH, a
Talke HeOOXOMUMBIM YCIOBMEM [UId CO3JaHUI U IONNEPIKaHWA pCIlyTalum
yupexaeHus, (HopMUpOBaHHA IOJIOXKUTEIBHOM  KYJIBTyphl OOLIEHWs IIpU
oKa3aHnK moMomy HHBamuaam 1 apyruM MI'H B JIOV.

- Heorsemiemoii uacThio IlpaBuin sABIAETCA «Jlexmapanusd HE3aBUCHMOCTH
uHBaIHAay» - [[paBuiia JOBOJATCA 0 BCEX pabotHrKoB JIOY 1OA JTHIHYIO MOAIHCE.
- OcHOBHEIE KOMMYHHUKAaTHBHBIC HABBIKY IIPU 00IIeHNH ¢ THBAJIUJIAMHU

- u36eraTh KOHMOIUKTHBIX CUTYallUi;

- BHUMATEJIFHO CITyIIaTh MHBAIK/IA U CIIBIIIATD €0,

- peryiupoBaTh COOCTBEHHEIE  OMOILMH, BO3HHUKAIOIIUE B  Iporecce
B3aUMOJICHCTBUS,

- oOecrieurBaTh BBICOKYIO KYJIBTYypYy U OTHKY B3aWMOOTHOIIICHUHA;



- ITUBHUJIM30BAHO ITPOTHBOCTOATHE MAHUITYJIMPOBAHUIO,

- COMHCBasiACh, pPACCUHUTEIBATH Ha CBOM 3;1pa1351171 CMBICI H CIIOCOOHOCTH K
COUYBCTBHIO,

- OTHOCHUTBCA K IOpyromMy d4CJIOBCKY, KaK K cebe CaMOMYy, TOYHO TaK XK€ €T0
YBaXXaThb.

2. O6mue paBuiIa 3TUKETA MIPHU OOIIECHUS ¢ MHBAIUIAMUI
2.1. O6painenue K 4esl0BEeKyY: KOTr/ia BBl pa3srOBapUBAacTe ¢ MHBAIUIIOM,
obparraiitech HEOCPEACTBEHHO K HEMY, @ HE K COIPOBOXKAAIOIIEMY WK
CYpZOIEpEBOIUUKY, KOTOpPBIE IIPUCYTCTBYIOT IIpH pasrosope. [lojkarue pyku:
KOTI'J]a BaC 3HAKOMSAT C MHBAIUIOM, BIIOJIHE ECTECTBEHHO II0JKATh EMY PYKY: Jaxe
T€, KOMy TPYJHO JBUTATh PyKOI WM KTO IOJIB3YyETCA IIPOTE30M, BIIOJIHE MOTYT
II0XKaTh PyKy — IIPaByIO MM JIEBYIO, UTO BIIOJIHE JOILYy CTUMO.

2.2 .Ha3piBaiiTe ceOs 1 Ipyrux: KOT/a BBl BCTPEUAETECH C YETOBEKOM, KOTOPHIH
IUIOXO WJIM COBCEM HE BUJIUT, 00sI3aTeIFHO Ha3bIBaiiTe ce0s u TeX JIoAel, KOTOphIe
npuiiy ¢ Bamu. Eciin y Bac o6mas 6ecenia B rpyIie, He 3a0bIBaliTe IIOSCHUTH, K
KOMY B JaHHBI!i MOMEHT BBl 00palnaerech, 1 Ha3BaTh ceOs.

2.3.IlpennoxeHue MOMOIIY: €CIIH BBl IIpeJIaraeTe IOMOILb, JKIUTE, ITOKa ee
IIPUMYT, & 3aTEM CIIpAIIUBANTE, YTO U KaK AEJIaTh.

2.4.ATeKBaTHOCTH U BEXJIMBOCTH: 00pamaiTech ¢ B3pOCIBIMU-UHBAINIAMH KaK C
B3pocibiMu. OOpamaitecs K HUM 110 IMEHM U Ha ThI, TOJIBKO €CIIH BBl XOPOLIO
3HAKOMBL.

2 5.He onmpaiiTecs Ha Kpecio-KOIACKY: ONIUPATHCS UM BUCHYTh Ha UbEU-TO
MHBAIMTHOW KOJIICKE - TO XK€ CcaMmoe, YTO OIUpPaTbCi WIM BUCHYTH Ha €€
obyagaresne, U 9TO TOXKE Pa3IpaXKaeT.

2.6. HVHBamugHas KOJSCKAa - OTO YacThb HEIPHUKACAEMOro IIPOCTPaHCTBA
YeJI0BeKa, KOTOPBIM €€ UCIIOIB3YET.

2.7. DBHuUMaTenpHOCTh M TEPHEIMBOCTH: KOIZA BBl PasroBapuBacTe C
YeI0OBEKOM, UCITBITHIBAIOIIMM TPYAHOCTH B OOIIEHNH, CIIyILIaiiTe €ro BHUMATEIBHO.
ByapTe TeprenuBHl, JKIUTE, KOTJa YeIOBEK caM 3aKOHYUT (dpasy. He nomnpasisgiire
€ro U He JIoroBapuBaiiTe 3a Hero. Hukorzna He IpUTBOPAITECH, YTO BEI IIOHUMAETE,
€CId Ha caMOM Jejie 3TO He Tak. lloBropuTe, YTO BEl IOHAIH, 3TO IIOMOXKET
YeJIOBEKY OTBETUTH BaM, a BaM — IIOHATS €TO0.

2.8. Pacmomoxxenume g Oecedpl: KOrga BBl TOBOPUTE C  YEJIOBEKOM,
TIOJIE3YIONIMMCS. MHBAIUIHON KOJACKOM WM KOCTBUIAMH, DPACIIOJIOXKHUTECH Tak,
yroOBl Ballli M €ro Ija3a ObUIM Ha OJHOM YpOBHE, TOrJa BaM OyZIer Jjerde
pasroBapuBaTh. PasroBapuBas ¢ TEeMH, KIO MOXET, 4YHWTaTb II0 Ty0Oam,
pacIoNoKUTECh Tak, 4ToObl Ha Bac maman cBeT, m Bac ObUIO0 XOpOIIO BHIHO,
rioctapaiirecs, 4To0sI Bam HUuero (e1a, pyku), He MeLIAIo.

2.9. [IlpuBjeueHue BHUMAHUS Y€IOBEKa: YTOOBI IIPUBJIEYs BHUMAHHIE YECIOBEKA,
KOTOPBIM IIIOXO CIBINUT, IIOMAIIWTE €My PYKOH WM IOXJIONaiTe II0 IUiedy.



CMoTpuTE eMy MpsAMO B IVIa3a H FOBOPHMTE YETKO, HO UMEMTEe B BHUIY, YTO HE BCE
JTFO[IH, KOTOPHIE IJIOXO CIIBINIAT, MOTYT YHTATh II0 Iy0aMm.

2.10. He cMmymaiitech, €ciM CIy4aiHO JOIYCTHIMA OIUIOIIHOCTh, CKa3aB
«YBumuMcsy Wi «BBl caslmand 06 3TOM...7» TOMY, KTO HE MOXET BUACTH WIU
CJIBIIIATD.

3.IIpaBria STHKETa IPU OOMICHUH C JIMIIAMHU C Pa3HBIMY PACCTPONCTBAMY QyHKIMH
OpraHusmMa

3.1. IIpaBwia 5TUKeTa NIpU OOLIECHUH ¢ HHBAIUIAMH, UCTIBITHIBAIOIMMH TPy THOCTH
P TTEPEIBIDKCHUN:

« TloMHHTE, YTO MHBAIUAHAS KOJSCKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He o610kaunBaiiTech Ha Hee, HE TONKaiiTe, He KIaJuTe Ha Hee HOrU Oe3
paspernenust. HagaTe KaTUTh KOJACKY G€3 COrIachsi MHBaIUIa — TO XK€ caMoe, 9TO0
CXBaTWUTh U IIOHECTH YeJIoBeKa 6€3 ero pa3pelcHus.

« Bcerza crpainmBaiite, Hy KHa JI IIOMOIIB, IIPEKIE YeM OKa3arh ee.
[Ipennaraiite MOMOIIb, €CIIM HyXKHO OTKPHITh TSIKEIYIO JBEPh WIK IPOUTH 110

KOBpY C JUIMHHBIM BOPCOM.

o Eciou Bame NpeIoKeHHE O IIOMOINM IPHHATO, CIPOCHTE, YTO HYIKHO
JieJIaTh, ¥ 9YETKO CIIeAyiTe HHCTPYKIHSIM.

 FEcium BaM paspelimiy IepefBUTaTh KOJIACKY, CHadajla KaTuTe ee
MeieHHO. Koscka ObIcTpo HabupaeT CKOpOCTh, U HEOXKMIAHHBIA TOTIOK MOXKET
IIPUBECTH K [IOTEPE PABHOBECHS.

» Bcerma nuyHO y0exmaiiTech B JOCTYIIHOCTH MECT, IJI¢ 3aIUIaHUPOBAHBI
MEpOTPHATHS. 3apaHee MOMHTEPeCyiTech, KaKHe MOTYT BO3HUKHYTH IPOOICMBI
Ui Gapbephl U KaK UX MOJKHO yCTPaHHUTB.

e He Hajo xjoIaThk 4ea0BEKa, HAXOMIIIETOCS B MHBAIMIAHOM KOJIICKE, IO
CTIMHE WIH II0 IIEYy.

«  Ecau BO3MOXKHO, PacIoIOKUTECh Tak, YTOOBI BalllM JinIla OBUTA HA OXHOM
ypoBHe. M3beraiite mONOXKEHHUS, HIPH KOTOPOM BamieMy COOCCETHHKY HYIKHO
3aIIPOKUIBIBAT TOJIOBY.

«  Eciu CyIecTBYIOT apXUTEKTYpHbIE Gapbephl, PEAYIPENUTE O HUX, YTOOH!
4eJI0BEK UMeJl BO3MOKHOCTD IIPUHUMATh pEeLIeHNs 3apaHee.

o IloMHuTe, 4YTO, Kak MpPaBWIO, y JIOAEH, HMMEIOUMX TPYIHOCTA IIpU
THIEpEIBIDKEHNH, HET IPOOIEeM CO 3pEHHEM, CIIyXOM U IIOHUMAaHUEM.

«  He xymaiite, 4T0 HEOGXOAUMOCTH OIB30BATHCA UHBAIUIIHOM KOJISICKON —
3T0 Tparemus. DTo cmocol CBOGOXHOrO (eciy HET apXHTEKTypHBIX GapbepoB)
nepenBIKeHus. ECTh JIF0[M, MOIB3YIOIIUECS MHBAIMIHON KOJICKOH, KOTOPEIC HE
YTpATIIN CIOCOOHOCTH XOOUTH ¥ MOTYT IIEPEJBHMIaThCS C TIOMOIIBIO KOCTBUICH,
TpocTH ¥ T.I. KOJSCKM OHM KCIONB3YIOT JUIA TOTO, YTOOBI 9KOHOMMTB CHIEI H
OpICTpEe MepeaBUraThCs.



3.2. [IpaBuia STHEKETa Py OOIICHIH ¢ HHBATMAAMH, NMEIOIIIMU HapylIEHHE
3peHue Wi He3pIINMU

+ IlIpemnarasd CBOKO IOMOIIb, HATpaB/IAlTe UeloBeKa, He CTUCKMBAHTE €To
PYKY, HIUTE TaK, KaK Bbl OOBIYHO XOIUTE. He Hy’>KHO XBaTaTh CJIEMOT0 4eJI0BEKA U
TAIIUTH €T0 32 COOOM.

o OnuumuTe KpaTko, I7ie BBl HAXOIUTECh. I[MpemynpexaaiTe 0 NPenATCTBUIX:
CTYIIEHSX, JIy)KaX, AMax, HU3KKUX IPUTOIOKAX, Tpy0ax U T.IL

«  Mcnons3yiiTe, €ciim 9TO YMECTHO, PPa3bl, XapaKTCPU3YIOUIHE 3BYK, 3amnax,
paccrosiHEe. JlenuTech yBUICHHBIM.

+ O6pamaiitecs ¢ co0aKaMu-TIOBOABIPAMU HE TakK, Kak ¢ OOBIYHBIMHU
JOMAIIHUMHY JKHBOTHEIMH. He KOMaHy#Te, HE Tporaire 1 HE urpaiite ¢ cobaKoii-
ITOBOJIBIPEM.

« Eom Be cobupaeTech UHTaTh He3pA4eMy UENOBCKy, CHauamd
npefympenure 06 3ToM. I'oBOpUTE HOPMATBLHBIM T[OIOCOM. He mpomyckaiire
MH(OPMAIIHIO, €CII Bac 00 3TOM HE TIONPOCAT.

«  Eciy 5T0 BaYKHOE MICHMO M JOKYMEHT, He HyXKHO [Ulsl yOSTUTETbHOCTH
JaBaTh €ro MOTporaTh. [Ipy 5TOM He 3aMEHANTE YTCHUC EPECKAZOM. Korna
He3pAYMil YeloBeK JOJDKEH MOMMCATh 0Ky MEHT, npounTaiiTe ero 00s3aTeNbHO.
HBAIMIHOCTD HE OCBOOOYK/IAET CIIENOTO Ye/I0BEKA OT OTBETCTBEHHOCTH,
00y CITOBIIEHHON JOKYMEHTOM.

Bcerna o6pammaiTech HEMOCPENCTBEHHO K YEIOBEKY, AKE €CIIHM OH BaC HE
BUJIWT, a HE K €ro 3pg4eMy KOMIIaHbOHY.

« Bcerna HasbiBaiiTe ce0st U IPEACTABIANTE APyTHUX co0eCceTHNKOB, a TaKXKe
OCTANBHBIX IPUCYTCTBYIOMIIX. ECIH BBl XOTHTE TOXKATE PYKY, CKXHITE 00 3TOM.

« Korza BH Ipeyiaraere He3psIeMy 9€I0BCKY CECTh, HE yCa)xuBaire €ro, a
HaNpaBbTe PYKy Ha CIMHKY CTyJja WIA MOJJIOKOTHHK. He BoauTe 1O NMOBEPXHOCTH
ero pyky, a Jaiite eMy BO3MOXHOCTB cB060aHO moTporars mpenmer. Ecmu Bac
OTPOCKIIA TIOMOYb B3ATh KAKOH-TO MPEIMET, HE CIIE/ly T TAHYTh KHCTB CJIEIIOrO K
IpeMeTy ¥ OpaTh €r0 PYKOH 3TOT MPEAMET.

« Korxa BH obIIaeTech ¢ TPYIION HE3PAUUX JOJCH, HE 3a0BIBaliTe KaXKIBIA
pas Ha3bIBATh TOTO, K KOMY BBI o0palaeTecs.

« He 3acrapigiiTe Bamero co0eceHHKAa BeIaTh B IIyCTOTy: €CIM BB
TIepeMenaeTech, MPeaynpeaure ero. BrioyiHe HOPMAJIbHO YIOTPEOIATE CIOBO
«cMOTpeTH». sl He3pAUYEro YeoBeKa 3TO 03HAUACT «BUACTD pyKamm», 0CsA3aTh.

'« U3beraiiTe pacIUIBIBYATEIX ONpPEICICHUN 1 MHCTPYKIIHH, KOTOPEIE OOBIIHO
COIPOBOYKAAIOTCS JKECTAMH, BEIpakeHuit Bpojie «CTakaH HaXOMUTCs IIe-TO TaM Ha
ctoney. Crapaiitech GbITh TOUHBIMU: «CTaKaH MOCCPEAMHE CTOIAR.

e  TFEomru B 3aMETHIH, YTO HE3pSYMil UeITOBEK COWICS C MapupyTa, HE
yIHpapjisiiTe ero JBWKCHAEM Ha pacCTOAHMM, HOMOMINTE U OMOTHTE BEIOPATHCS
Ha HY>XHBIN ITyTh.



o TIlpm cmycke Wi TMOABEME IO CTYNCHBKAM  BEAUTC HE3pSYEro
TIepIEHIUKY/IAPHO K HUM. IIepenBuraics, He jefnaiiTe PHIBKOB, PE3KMX JBIKCHUIL.
[Ipu COMPOBOXKIECHAN HE3PAIETO YEIOBEKA HE 3aKiajplBaliTe pyKd Hazax — 3TO
HEey100HO.

3.3. [TpaBuia STHKETa IPU OOIIEHAN ¢ HHBATUAMH, IMEIOTIIMU HapylIeHue
ciyxa * PasroBapuBas ¢ 4eJIOBEKOM, ¥ KOTOPOI'o IUIOXOM CIIyX, CMOTpUTE MPSIMO Ha
gero. He 3aTeMHsiiTe CBOE JIMIIO U HE 3aTOPXMBAiTe €T0 PyKamu, BOJIOCAMH W
KAKIMU-TO TIpeaMeTaMu. Bai coGeceTHIK ODKEH UMETH BO3MOKHOCTD CIIEAMTE
3a BRIP2)KEHHEM Balllero JIAIa.

o CyliecTByeT HECKOJBKO THIIOB | creneHeil TayXxoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CII0CO00B OOIICHHSA C JIFOABMH, KOTOPBIE IUIOXO cnprmar. Ecinu
BBI He 3HAeTe, KaKoi MpeaIIo4ecTh, CIIPOCUTE Y HUX.

. HeKoTOpHIE JIFO/IM MOTYT CIIBIIATH, HO BOCIIPUHAMAIOT OTACIIBHBIC 3BYKH
HeNpaBWwibHO. B 3TOM cilydyae TOBOPHTE Golee TPOMKO M HUETKO, ToaGupas
MOIXOIAIIMMA ypOoBeHb. B apyroMm ciydae MMOHAOOUTCS JUIIb CHU3UTH BBICOTY
roN0ca, TAK KaK 4elOBEK YTPATIII CTIOCOOHOCTh BOCTIPUHMMATD BEICOKHME 1aCTOTHI.
e YToOBI TIpUBICYs BHUMAHHE UENOBEKA, KOTOPHIA INIOXO CIBIIIMT, HA3OBUTC €ro
o uMenu. EclIi OTBETa HET, MOJKHO CIIETKa TPOHYTh YEJIOBEKA I JKE IIOMaxaTh
PYKOH.

. [oBOpHUTE SCHO ¥ POBHO. He HYXHO W3JIHIIHE IOTYEPKIBATE YTO-TO.
Kpuuath, 0cOOEHHO B YXO0, TOXKE HE HAZO.

. Ecu Bac IPOCAT TIOBTOPUTE YTO-TO, HONMPOOyiiTe nepehpa3upoBaTh CBOE
npeuioxkerue. Mcnoab3yire JKeCThL.

. V6enuTech, uT0 Bac moHsmy. He cTecHANTeCh CIPOCUTD, TIOHAI JIM Bac
cobeceTHUK.

. Eciu BH coobmaere WHMOPMAIIHIO, KOTOpas BKIOYACT B cebsi HOMED,
TeXHWYECKU WK JPYroi CIOKHBIA TEPMUH, aapec, HAIMIINTE CC, coo0IuTe 0
daxcy WIH 3IEKTPOHHOM I0YTE WK JMOGBIM IPYTHM CIIOCOGOM, HO TaK, YTOOBI OHA
ObLTa TOYHO IIOHATA.

. Eciu cyIecTBYIOT TPy THOCTY IIPH yCTHOM o0ImeHny, cupocure, He Oy eT
JIY TIPOIIIE IEPENUCHIBATEC.

. He 3a0pIBaiiTe 0 cpene, KoTopas Bac OKpYKacT. B Oonmpmmx WIA
MHOTOJIFOHEIX TMOMEIIEHHSIX TPYAHO OOmAarbCs C JIOABMH, KOTOPHIE ILIOXO
capImar. SIpKoe COJHIIE WU TEHb TOXKE MOTYT OBITH OapbepaMu.

. OueHp YACTO IIyXWe JIOAW MCIONB3YIOT SA3BIK IKECTOB. Ecnmu BH
o0ImaeTech
yepes MepeBOIUMKa, He 3a0yABTe, 9TO obpaIarhes Hal0 HEMOCPEACTBEHHO K

cobeceIHuKy, a He K IIEPEBOTIMKY .

. He Bce mroaM, KOTOPEIE IUIOXO CjBIMIAT, MOIYT YUTATh IIO rybam. Bam
JIydine BCero CIPOCHTh 00 3TOM IpH nepBoi Berpede. Ecmu Bam cobeceHuK
oflazaeT STUM HABBHIKOM, HY)KHO COOINIOIATh HECKOIBKO BAKHBIX IPABILT.
[TOMHHTE, UTO TOJHKO TPH U3 JECATHU CJI0B XOPOIIO NPOIUTEIBAIOTCA.



. H}’)KHO CMOTpPETh B JIHIIO C06€C€I[HI/IKy M TOBOPUTH SACHO U MEIJICHHO,
MCIOJIB30BaTh IIPOCTHIC (bpaSBI u u3berarp HECYIIICCTBEHHBIX CJIOB.

e HY)KHO HUCIIONIL30BaTh BEIPAXKCHUE JIMIIA, JKECTBI, TEJIOABMKECHUA, CCJIU
XOTHUTE NMOAUCPKHYTH HIIA IIpOsACHUTDH CMBEICJI CKa3aHHOTIO.

3.4. [IpaByaa STUKETa Y OOIIEHNH C MHBAINIAMHY, MMCIOIIIMU 3aJIepIKKy B
pa3BUTAA U IPoOIeMbl OOIIECHN,
YMCTBEHHBIE HApyIICHHU

. Vcrions3yifTe OCTYIHBIM A3BIK, BRIPAKAUTECH TOUHO U 11O ACIY.

. 3GeraiiTe cIOBECHBIX LITAMIIOB B 0GPa3HBIX BbIPAXKEHIH, €CIH TOIBKO BbI
He YBepeHHI B TOM, UTO Balll COOCCEIHUK C HUMHU 3HAKOM.

. He rosopure cBricoka. He mymaire, 4TO BacC HE MTONMYT.

. ToBops 0 3aJa4ax WA IPOCKTE, pacckasplBaiiTe BCE «IIO LIaramy. Haiire

BaleMy CoOeceIHHMKY BO3MOXKHOCTD 06BIrpaTh KaXIBIA IIar Mocje TOro, Kak BhI
OOBSCHUIYN EMY .

. VMcxXoauTe W3 TOTO, 9TO B3POCIBIH YETOBEK € 3a/IEpKKO B pa3BUTHU UMECT
TAKOM JKE OIIBIT, KAK U JIF000M ApyTroit B3pOCIBIM JETOBCK.

Eciu HeoOXOAUMO, WCIIONB3YHTe WIIIOCTpalliil WIH dororpadun. bynere
FOTOBHI TIOBTOPHTH HECKONBKO pas. He crmaBaiiTech, €ClIM Bac C IEPBOro pasa HE
TTOHSUIH.

. OGparmaiiteck ¢ YeTOBEKOM C npo6ieMaMy Pa3sBUTHS TOYHO TaK XKe, KaK
BEI OBl 06pAIIAINCH C JFOOBIM APYTHM. B Gecene obcyxIaiTe Te e TEMBI, KaKUe
BHl oOcy)aaeTe ¢ APYTMMH JIOJBMU. Hampumep, IJIaHBl Ha BBIXOJHBIC, OTIIyCK,
II0r0/1a, TIOC/IEIHIE COOBITHS.

’ O6paiaifirech HEIOCPEACTBEHHO K YCIIOBEKY.

. [ToMHHTE, YTO JIOAW C 3aJEPIKKOM B pasBUTHU NIeecIOCOOHBI M MOTYT
[ONMUCHBATh [IOKYMEHTBI, KOHTPakKThl, IO0JIOCOBATD, naBaTh coIjlacMe Ha
MEIULIMHCKYO ITIOMOIIB ! T.J.

3.5.  IlpaBwia TUKeTa M OOIICHUH C HHBATMIAMH, UMEIOMIIMA [ICUXUYECKUE
HApyIICHUS
. [McuxuuecKue HapylleHus — He TO JKE€ caMoe, UTO npoGJIeMBl B Pa3BUTHN.

Jliogy C TCHXMYECKUME IIpo0ieMaMy MOTYT MCIBITHIBATD HMOILMOHATIBHEIC
paccTpoicTBa MM 3aMEIIaTeNbCTBO, OCTOMHAIOIIHIC X KU3Hb, Y HHX CBOH
0cOOBIi ¥ U3MEHYMBEIH B3I Ha MUD.

«  He Hajo AyMaTh, YTO JIOJH C NCHXUIECKUMK HAPYIICHUAMA 00513aTeJIBHO
HyKIAI0TCS B JOMOMTHUTEBHON TTOMOIIM 1 CIICITHAEHOM o0palleHu .

. OGpamaiirech € JIOABME C TICHXMYCCKUMH HapyIICHHAMH Kak ¢
marocTsME. He HyXKHO AenaTh IPeX/IeBPEMEHHBIX BEIBOJIOB Ha OCHOBAHUM OTIBITA
OGIeHH S ¢ APYTHMHE OABMH C TAKOH JKe GOpMON HHBATMHOCTH.



. He ciemyeT AyMaTh, 9TO JIOAW C IICHXUYECKHMH HapymeHHWsAMU Oonee
JPYTHX CKIOHHEI K Hacwmmo. Oto Mud. Ecmm B IpykemoOHEI, OHH OyIyT
YyBCTBOBATH c€0sI CIIOKOMHO.

. HeBepHO, 4TO JIOH C NCHUXMYECKUME HapyIIeHHAMH MMEIOT MPOOIEMEI B
TOHUMAHUHY WK HIKE 10 YPOBHIO HHTEIIEKTa, YeM OONBIIMHCTBO JIFOJICH.

. Eciu 4enoBeK, MMEIOLIHH ICHXUUECKUE HapyIEHUA, paCCTPOCH, CIIPOCUTE
ero CIIOKOITHO, 94TO BEI MOXKETE CIIeNIaTh, YTOOBI IOMOYb EMY .

. He rosopure pe3Ko C UeTOBEKOM, UMEIOIIUM NCUXUYECKUE HapyIICHWS,
IlayKe €CJIM Y Bac €CTh JIJIsI 9TOI0 OCHOBaHHA.

4.6. TlpaBuia 3THKeTa IpU OOLIEHUH C MHBAJIMOM, UCIIBITHIBAIOIIUM
3aTpyAHECHUS B pEYH

. He urnopupyiite moei, KOTOPEIM TPYHO TOBOPUTH, IIOTOMY YTO ITOHATH
X — B BalllUX UHTEpECaX.

’ He mepeOuBaiiTe ¥ He INOIpaBiAiiTe YeNOBEKA, KOTOPHIM HCIBITBIBAET
TpyaHOCTH B peur. HauuHaiite roBOPUTH TOJIIBKO TOT/A, KOTAa ybeaurech, 4TO OH
YK€ 3aKOHYUJI CBOO MBICITb.

. He neITaliTech yCKOPUTH pa3roBop. byAsTe rOTOBEL K TOMY, 9TO PasroBop ¢
YeOBEKOM C 3aTpyJHEHHON peubro 3aiiMeT y Bac Gonbiie BpeMeHH. Ecim BB
CIEIINTE, JIyulle, H3BUHUBIINCE, JOTOBOPUTHCA 00 OOIIEHUY B APYTOe BpEMS.

. CMOTpHTE B JIALO COOECENHUKY, IOIEPIKABANTE BU3Y AITBHBI KOHTAKT.
Orpatite aToft  Gecene

BCE Ballle BHUMAaHUE.

. He mymaiiTe, uTO 3aTpy[HEHHS B pedd — IIOKa3aTelb HU3KOIO yPOBHS
MHTEJJIEKTa YeJI0BEKA.

. CrapaiiTech 3aaBaTh BOIIPOCH], KOTOPBIE TPEOYIOT KOPOTKMX OTBETOB HIIH
KHBKA.

. He mpuTBOpARTECH, €CIIU BBl HE IOHAIM, YTO BaM cKasanu. He CTECHANUTECH
TepectpocuTh. ECiii BaM CHOBA HE YAQI0Ch IOHATS, HOMPOCUTE MIPOU3HECTH CI0BO
B GoJlee MeVICHHOM TeMIIe, BO3MOXKHO, II0 OyKBaM.

. He 3a0mIBaiiTe, 4TO YEJIOBEKYy C HaApyIICHHOH pPEYBIO TOXE HYIKHO
BrIcKaszaThes. He mepe6uBaiite ero u He nofasisiite. He TOpOnmTe roBOPAIIETO.

« Ecit y Bac BO3HHMKAIOT IPOOGNEMEl B OOILICHWH, CIPOCHTE, HE XOYCT JX Ball
cofeceTHUK KCIIONIB30BATh APYTo# CII0C00 — HaIKMcaTh, HAIIEYaTaTh.



