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1. O6ruue rroJro?KeHrrfl

1.1. llpauuna 3Tr4Kera fippl OoUIeHIaIa C UHBaJII4AaMI',I paOOTHpIKOB

focyAapcrBeHnoro 6roAxeuroro AorrrKoJlbHoro o6paroeateJlbHoro yqpexAeHl4-f,

Pecrry6rruru .{arecraH (Aercrufi caA Ns92 <<3nes4ouro> (Aanee - llparuna)

rrpeAcraBlr1rror co$ofi csoA o6ryrax [pI4HqI4[oB I4 [paBI4JI, HarIpaBJIeHHbIx Ha

co6lroAeHr4e MoprubHo-gTuqecKfix 14 HpaBCTBeHHbTX HopM, MOAeJII{ rIOBe,qeHI4-fl

pa6orguKalan |E.{OY AercKoro cag1a 92 (4a-nee - AOy) rpu o6uleuuu c

vlnBuIv;taMLI LI ApyrI4MI4 MtlJlouo6ulrurrMr rpaXAaHaMI4 (Aalee - MfH)'

1.2. Ilengo Hacrorulnx npaBr4Jr flBrrfre^rcfi. - ycraHoBJIeHI4e eQQexruauoro

o6uleHu.f, c LIHBaJII{AaMI4 lI ApyII4MI'I MfH, a TaKXe oKa3aHI4t uM flpu sToM

ueo6xonuuoft rroMorqu B npeoAoJreHrrl4 6aprepor, MeIIIaIOIUTX UOJTqeHUIO

[oiIyqeHLIIO I4MI,I yCJryr HapaBHe c ApyrI4MI',I JII4UaMI4'

1.3. KaxAufi pa6orHur AOy AoJrxeH npr4nuMarb sce Heo6xoALIMbIe Mepbl

IJrr pa313vrTvrfl KOMMyHpTKaTT4BH6IX rounerenqufi, yueuufi u HaB6IKOB'

Heo6xoAtrMbrx AJrfl oQ$errranHoro o6qeHr4ff IIpu oKa3aHLII4 IIOMOIULI I'IHBILIII4AaM

r{ ApyrLIM MfH,

1.4. 3nanue 14 co6JrroAeHue pa6orHprKaMl4 IroJloxeHllfi llpannl tBJlserct

OAHT4M pI3 KpI4TepHeB OIIeHKI4 KarIecTBa ux npo(pecClaoHaJlbHoft AeffTeIbHOcTI4' a

TaKxeHeo6xoAuMbIMycnoBileMAJIflco3AaHl4f,unoAAep}KaHl4ffpeIryTaIIHI,I
yqpexAeHl4.fl, $oprvruponanra.r noJloxl4Telrnoft KyJIbTypbI o6ulenu's tIpI[

oKa3aHLII4 rroMolqu uHB€LJII'IAaM H ApyrpIM MfH n 
'{OY'

- HeorreMJleMofi qacTbIO flparun .fiBJlteTcf, <[eruapaqua He3aBI4cI4MocTIa

r4:r{BalJr][{IiD> - llpanHJra AoBOATTCfl AO BCeX pa6oTHI4KOB AOy iloA JU4qHyIO tIOAfII4Cb'

- ocnoeHbre KoMMyHr4KaTrBHbre HaBbIK 14 II2:a o6ulenrau c I4HBtUIilAaMI4

- H36erarb KoHQrI4KTnrtx curyaqufi;

- BHLIMaTeJI6HO CJryIIraTb r4HlB',.J'rkrIia u cJIbrIIraTb ero;

- perynrrpoBaTb co6crnennrre 3MOUI4I4, BO3HI4KaIOUUe B flpoqecce

83 aI,I M o,uefi c'tButfi ';

- o6ecneqprBaTb BbrcoKyro KyJrbTypy I{ 3TI4Ky B3aIIMOOTHOrUenufi;



- tJvrBvrIwr3 oB aHo rrp oTr,rBocTo.rrTb MaHr4rryJrprp oB aHr4ro ;

- coMHeBafrcb, paccqrdrbrBarb Ha cBoft 3ApaBbrfi cMbrcJI kr clloco6Hocrb K

conyBcTB[ro;

- oTHOCr4TbCr K ApyfOMy qeroBeKy, KaK K Ce6e caMoMy, ToqHo TaK )Ke ero
yBa)KaTb.

2. O6u1rz,e [paBrlJra oruKera npu o6rqenut c r,rHBiurr,rAaMrl

2.1. O1paqeHr,re K rreroBeKy: Kor,qa Bbr ptrroBapvBaere c r4HBaJurAoM,

o6parqafirecB HerrocpeAcrBeHHo K HeMy, a He K conpoBo)KAarorqeMy r{Jrlr

cypAorepeBoArrr4Ky, Koropbre npr4cyrcrByrcT rpr4 pa3roBope. lloNarrae pyKr4:

KOfAa BaC 3HaKOMflT C r4HBrUrr4AOM, BrrOJrHe eCTeCTBeHHO [O)KaTb eMy pyKy: Aa)Ke

Te, KoMy rpyAHo ABrlrarb pyrofi r4Jrr4 KTo noJrrsyerc.fi nporesoM, BrroJrHe MoryT

nolKaTb pyKy 
- 

[paByro r4Jrr,r JreByro, rrTo BnoJIHe AorrycTl4Mo.

2.2.Hasusaitre ce6.s r4 Apyrr,rx: KorAa Bbr Bcrpeqaerecb c qeroBeKona, xoroprrfi
rrJroxo r4Jrr4 coBceM He BrrArrr, o6rsa:reJlbHo nasrrsafire ce6g I,I Tex ruo4efi, Koropble

[p[rrrJrr4 c BaMr4. Ecru y Bac o6rqa.s 6ece4a B rpyn[e, ne ga6rrsaftre lorcHr,rrb, K
KoMy s AaHHrrft MoMeHT nrr o6paqaerecb, I,I Ha3Barb ce6.s.

2.3.llpealoxeHrle [oMorqr4: ecJrpr BbI flpeAJlal'aere rloMolub, xAlrre, rloKa ee

[pr4Myr, a 3areM cnparlrr4Bafire, uro rd KaK AeJrarb.

2.4.Alexsaruocrb 14 Bexsrr4Bocrs: o6paqafirecr c BpocJrrrMrr-r4uBaJrvrlaMpr KaK c

B3pocJrbrMn. O6paqafirecr K Hr{M rro r4MeHZ rr Ha rbr, ToJrbKo ecJrr4 86r xopomo

3HAKOMbI.

2. 5.He onnpafirecr Ha KpecJro-KoJr.rrcKy: olr{parbcfl rrJrlr Br4cHyrb Ha.{refi-to
uHsarraAuofi KoJrtcKe - To )Ke caMoe, qro onuparbcr rtlrvr BI4cHyrb Ha ee

o6raAarere, 14 oro ro)Ke pa3Apalraer.

2.6. kInsaJrkr4uas. KoJr.rrcKa - 9To qacrb He[pI4KacaeMoro [pocrpaHcrBa

rreJroBeKa, roroprrft ee I4crloJlb3yer.

2.7. BnnuarelbHocrb 14 TeprreJrrlBocrb: KorAa Bbr pa3roBap[Baere c

rreroB eKoM, I4c[bITbrB aIoIqIdM TpyAHocrrr a o 6 ueHz u, ctry uaitre ef o BHI4M areJlbHo.

Ey4rre reprreJrlrBbr, )r(Ar4Te, KorAa rreJroBeK caM 3aKoHurar Qpasy. He nonpasrsirre
ero 14 He AoroBapusaiate 3a Hero. HnrorAa He rrpvrBopxftrecr, qro BbI [oHLIMaere,

ecJII4 Ha caMoM AeJre oro He raK. llorropure, tITo BbI rIoH.ffJII4, oro rloMo)Ker
qeJIoBeKy orBer[Tb BaM, a noHtTb ero.

2.8. PacnoloxeHrae Arfi 6ece4u: KorAa Bbr roBopure c qeJIoBeKoM,

rroJrb3yroqvrMc r4uBnirr4AHofi ro[scrofi znra KocrbIJIflMrI, pacfioJloxlrrecb raK,

qro6rr BaIrIr4 ta ero rJr{tsa 6:r'rru Ha oAHoM ypoBHe, TorAa nau 6y4er rerqe
pa3roBapr4Barb. Pa:ronapunal c reMI{, KTo Mo)Ker, qI,ITarb no ry6alt,
pacrroJrolxr{Tecb rax, uro6br Ha Bac naAar cBer, 14 Bac 6ulo xopotuo BI,IAHo,

uocrapafttecr, uto6rt Bana Hz.rero (e4a, pyKLI), He MeIuiLJro.

2.9. llpnrle.reHr4e BHr4MaHLu qeroBeKa: .rro6rr lpr{Breqb BHI4MaHue qeJIoBeKa,

roropuft trJroxo cJrbrrrrr{T, noMarrrr4Te eMy pyKoit uttu noxronaftre rro rtreqy.



Cruorpure eMy nprMo B Dra3a Lr roBoplrre qerKo, no rauefire B BuIAy, rITo He Bce

JrroAI4, Koropble nJloxo cJlblltrar, MoryT rII4Tarb no ry6arvr.

2.10. He ctryrqafirecr, ecJrlr crryvafiuo Ao[ycrHJIIa o[JIoIIIHocrb, cKa3aB

<<Yel4Ar,rMcfr>> r41rr4 <<Brr clrrruaru o6 groru...?>> ToMy, KTo He Moxer BLIAerb I4JILI

CJIbIIIIATb.

3.flpanula orrrKera npu o6ruenvrrt c JrLrrIaMr{ c pa3HbIMI4 paccrpoficrBaMl4 QyHrqIafi

opraHr43Ma

3.1. flpanuJra orr4Keravpw o6ulennu afiloBurr4piaMll, I4crIbITbIBaIoqI4Mt4 TpyAHocrI{

rrpr4 rrepeABI4xeHI4I4 :

. llorvruplTe, qro [rHBtuItIAHa"g KoJrf,cKa - 
HelpI4KocHoBeHHoe [pocrpaHcrBo

rleJroBeKa. He o6nora'rusafarecb Ha Hee, ne tomafiTe, He KJIaAI4Te Ha Hee norra 6es

pa3perrreHws.Ha'rarr KarI4Tb KoJIrcKy 6eg corlacvfl.LrHBaJrvrAa - 
To )Ke caMoe, lITo

cxBarl4Tb tI flonecru qeJIoBeKa 6es ero pa3peIIreHI4rI.

. BcerAa crrpaunr,afrTe, rryxHa Jrpr [oMoIrIb, rlpe)KAe qeM oKa3arb ee.

llpe4narafire nouorqb, ecJII4IIyXHo OTKpbITb T{rlteJryIo ABepb ulr npoftru no

KOBpy C AJIHHHbIM BOpCOM.

. Eclz Barfle [peAJro)Keurre o rroMoIIIu fipl4utro, crrpocllTe, qro HyxHo

AeJrarb, I4 qerKo cle.qyftte I4HcrpyKIIktf,M.

. Eclu BaM pa3pemr,rJrr4 [epeABr4rarb KoJI.ficKy, cHaqaJla KarIlTe ee

MeAJreHHo. Kolscra 6ucrpo ualwpaer cKopocrb, LI HeoxplAanHrrft ToJIqoK Moxer

[p[BecTI,I K rIOTepe paBHoBecl4t.

. BcerAa Jrr4quo y6eN4afirecb B AocryrrHocrla Mecr, rAe 3arIJIaHI4poBaHbI

Meponprurtux. 3apaHee rror{Hrepecyftrecr, KaKLIe MoryT Bo3Hl4Krryrr npo6leurr

uru 6aprepbl 14 KaK I4x Mo)KHo ycrpaHlrrrb.

. He Ha.uo xJIorIarB qeJIoBeKa, HaxoAxlrlerocg B Ltl;BurrtAlrroft rolscre, flo
c[r4He LIJII4 nO rlJletry.

. Eclra Bo3Mo)KHo, pacrroJro)Kr{Tecb raq uro6rt BaIITI{ JII4ua 6ruu Ha oAHoM

ypoBHe. I4s6erafite rrolro)KeHr4lr, rrpr4 KoropoM BaIueMy co6eceguury Hy)KHo

3arrpoKr4AblBaTb foJIoBy.
. Ecrra cyqecrByrcT apxr{TeKTypubre 6apreprt, rtpeAyrtpeAnTe o nnx, uro6rt

qeIOBeK I,IMeJI BO3M OIKHOCTb [puHI4MaTb p eIIeHLUI 3 ap aHee.

. lIoMHr4Te, qTo, KaK rrpaBr4Jro, y JrroAeft, vMeroulr4x TpyAHocTI4 flppl

nepeABIDKe:g.t4vI, ner UpO6leM CO 3peHIdeM, CJIyxOM 14 1OHHMaHI4eM.

. He.qyuaftre, .no Heo6xoAr4Mocrb [oJlb3oBarbct I{HBtLJIuAHofi rolxcrofi -
ero rpaleAr4r. 9ro cuoco6 cso6oAHoro (ecnra Her apxureKTypHblx 6aprepon)

[epeABpDK eHr4s.. Ecrn moAn, rroJrb3yroruplect fi:nBaJrr44noft ror.f, crofi , rotopble He

yrparr4Jrr4 cnoco6nocrr{ xoAr4Tb r4 MoryT rrepeABl4rarbcs c rroMolrlbto roctrtrefi,
Tpocrr,r r4 T.rr. Kor.flcxl{ oHr4 r,rcloJrb3yror AJIfl Toro, qro6H SKoHoMI,nb cfiIrr; pr

6rrcrpee nepeABlrrarbct.



3.2.fIpauwra sTr4Kera [pr{ o6qesuu c HHBaJIHAaMU, UMeIOUII4MII HapylueHl4e

3peHl4e IIJIU He3p AqvrMvr

. llpeAnara;I cBoro rroMorub, naupaelrfite qeJIoBeKa, He crucrrasaftre ero

pyKy, r4Ar4Te TaK, KaK Srr o6rr.IHo XOAI4Te. He nyNHO XBaTaTb CJIeIIOIO qeIOBeKa H

TatuI4Tb ero 3a co6ofi.
. Onrurprre KparKo, rAe Bbr HaxoAr{Tecr. fIpe4yupeN4afite o npeIUITcrBI4lIX:

cryflentx, Jryxax, tMax, HI43KIIX [pllToJloKax, rpy6ax LI T'rr'

. Irlcnolrsyfire, ecJrr4 3TO yMeCTHO, $pa:rr, xapaKTepH3yIOUI4e 3ByK' 3anax'

paccrofl HpIe. .{elutecb yBI4AeHHrIM'

. o6paqaftrecr c co6araMr{-[oBoAbrpffMr4 He raK, KaK C O6rFrHHIvIIa

.IIoMaruHI{MLI XI4BOTHbIMI4. He rOUaH Nilfr]e, ue rpOrafite LI He urpafire c co6aroft-

rIoBoAbIpeM.
. EClu BbI CO6upaereCr qI4TaTb He3p{qeMy qeJIOBeKy' CHaTIUura

[peAyrrpeAlrTe o6 3TOM. fOroprre HopMaJIbHbIM roJlocoM. He nporrycraftre

nn$oprr,raql4lo, ecJI?I sac o6 sToM He rrofipocflT'

. EclU gTO BaXHOe rrllcbMo IIJILI AOKyMeHT' He IIyXHo Anr y6eAureJlbHocTpl

ilaBaTbero lloTporatr. Ilpra ST6M He 3aMeH.aftre'IreHIae nepecKa3orr't' KorAa

nespruuii qeIoBeK AOJIXSH [oA[I4caTb AOKyMSHT, flporll4Tafire ero o6sgatelrHO'

l[g1s4ru;iLlocTb He Ocs o 6 oXtAaeT CJI911OpO IIeJIOBeKa oT OTB9TCTBSHHSCTI4'

o6ycroelennofi AoKYMeHToM.
. BCerAa o6paulafirecb HeIIOcpeIcTBeHHO K qeJIoBeKy' AaXe ecJIlI oH Bac He

BT4ALIT, a He K ero 3ptqeMy KoM[aHboI{y'

. Bcer.4a Ha3blBafiTe ce6s u [peAcTaslsftte Apyrux co6ece4nraKoB' a TarcKe

ocTiurbHbrx npr4cyTcTByroruux. EclH BbI XOTI4Te floxaTb pyKy, cKaxI'ITe O6 erou'

. KorAa Bbr fipeAJraraere HespflqeMy qeroBeKy cecrb, He ycaxllBafiTe ero, a

HarrpaBbTe pyKy Ha c[I,IHKy cTyJIa LIJIu [OAJIoKoTHI4K. He so.qute rro rIoBepxHocTI4

ero pyKy, a [airce eMy BS3MOXHOCTr Cno6oAso IIoTpOfaTb IIpeAMeT' ECrtn eac

[o[pocLIJIII IIOMoqb B3tTb KaKOft-TO [peAMeT' He cJIeAyeT TtIIyTb KI4cTb cnerlo1o K

rpeAMery w1pars ero pyroft eror rrpeAMer'

. KorAa BbI o6qaerecb c rpynnofi He3p'squx ruoAefi, He 3a6blBafire xaxrnff

pa3 Ha3blBarb roro, K KoMy sn o6paruaerecb'

. He zacrasrsiaTe Baruero co6ece4Hura BeIIIaTb B ITCTOTy: ecJII4 BbI

rrepeMelqaeTecb, [peAy[peAl4Te ero. Buolse HopMttilbHo yIIoTpe6JIfiTb cJIoBo

(cMoTpeTb>. Als He3p,fiqero rIeJIoBeKa 3To O3HatIaeT (BI4AeTb pyKaMI4), oc{3aTb'

. Vlzlerafrre pacrrJrbrBqarbrx orrpeAeJreHuitttuucrpyrqrfi, Koropble oGrrquo

corrpoBo6AaloTcf XecTaMI4, BbIpaXeHI4fi npo4e (CTaKaH HaxoALITcf IAe-To TaM Ha

cToJre>. crapafirecr 6rrtr ToqHbIMI{: <<craran llocepeAl4He cToJID).

. Eclu BbI 3aMeTuJIII, qTo Hesprunfi qeIOBeK c6uttcs' C MapllpyTa' He

ynpanlrffre ero ABr4x(eHueM Ha paccTosHl4Ia, noAofiAfiTe kI fIoMOrI4Te nrr6patrc-a

Ha rryll<rrblfi rryrr.



. flpta crrycKe krrrfi rroAbeMe no cryrleHbKaM BeAI4Te He3p{qero

[epneHAI4KyJI{pHo K HI4M. llepe4nrraflcb, He AeJIafiTe pbIBKoB' pffiKl4x gelaNeuraft'

flpra cOupoBoXAeHI4Ia He3pf,qero qeloBeKa He 3aKJIaAbIBaiiTe pyKu IJ.a3aA - 
elo

HeyAo6Ho.

3 . 3 . llpanraJla gTuKeT a fipI4 o6Irlenura c gHBaJII4AaMI4' I4MSIS1II4MI{ HapyilIegl4e

cJryxa . PasroeaPI4Bas. c qeIoBeKoM, y KoTopolo IIJIoXofi cJlyx, CMoTplITe flp'tMo Ha

HefO. He SarelvlHtftre CeOe JIIIIIO u He 3aIopaXIIBafiTe eIO pyKaMI4' BOJIOcaMur4IIr4

KaKrrMI,I-To IIpeAMeTaMI4. BaIU co6eceAHI4K AoJDI(eH uMeTb BO3MoXHocTb CJIeAIaTb

3a BbIpaxeHHeM Balrlefo Jrl4ua.

. Qyqecrnyer HecKoJIbKo rI4rIoB rr crerleHefi

cyulecrByer MHOIO CIIOCO6OB O6UIeHI4' C JI[OA6MI4'

Bbr He 3Haere, KaKofi [peA[oqecrb, cllpocllTe y HIrx'

. HETOTOPbIE JIIOAI4 MOryT CJIbIIIIATb, HO BOCIIPIIHUMAIOT OTAEJIbHbIC 3BYKI{

HenpaBLIJIbHO. B 3TOM CJlyrlae foBopl4Te 60nee rpoMKo 14 qerKo', fiOil'l1':pAfl'

fioAxoAf,rrlt4fi ypoBeHb. B ApyroM cJryqae IIOHaAO6I4TC{ JII4IIIb CHIA3I4Tb BbICOTy

rOJroCa, TaK KaK TIeIOBeK yTpaTI4JI orrOCO6HOCTr BOCilpI4HI4MaTb BbIcOKI4e qacTOTbI'

.I{rO6rr ilPLlBIEqb BHIAMAHI4E qEJIOBEKA, KOTOPbIfi TIJIOXO CJIbIIIII4T' HA3OBI'ITE CTO

rro rlMeHII. Ecln oTBeTa HeT, MOXHO CJIerKa TpoHyTb qeJIoBeKa I4JII4 Xe IIOMaXaTb

pyKoil.
. fosoprrre rcHo r4 poBHo. He Hy)KHO II3JILIIIIHe UOAqepKI{Barb tITo-TO'

Kpruarr, oco6eHHo B yxo' Toll(e He HaAo'

. Eclu Bac rrpoc.gr rloBToplarb rITo-To' floilpo6yfiTe

[peAJIOXeHI4e. I4c[oJlb3yfiTe xecrbl.

repeopa3l4poBarb cBoe

. Y6eAI4TeCb, IITO BaC nOHqJIII. He CrcCrLflfireCr CttpOCHTr' nOIUIJI JIII BaC

co6eceAHI4K.
. Ecrr4 BbI coo6uaere I4HOopMaIILIto, Koropafl BKrroqaer B ce6{ HoMep'

TexHl4qecKuia ntna Apyroft CnO)KHbIfi TepMI4H' aApec' Ha[IilIIIaTe ee' cOo6UII4Te IIo

Qarcy r4Jrr4 gJreKTpoHHOft IIOqTe I4JII4 JIIO6bIM ApyfI',IM CnOCO6OM, HO TaK' qTO6bI OHa

6rua rorrHo floH.flTa.

. Ecrpr cyuecrByror rpyAHocrlr rrpu ycrHoM o6u1ennu, crlpocl4Te' He 6yAer

Jru llpoue [epe[Hc6IBaTBC-[.

. He ga6Heafite o cpeAe, Koropa'fi Bac oKpyxaer' B

MHOrOJrrO,rIHbrx rroMerrleHr4trx TPYAUO O6Ularrcs c JIIOAbMI{,

cJrbrlllar. -flproe coJIHIIe I{JII{ TeHb roxe MoryT 6rrrr 6aprepauu'

. Oqesr r{aCTO HIyXI4e JIIOApI I4c[oJIb3yIOT 'g3bIK XecToB' Ecru BbI

o6uaerecr
qepe3 [epeBoArrlrKa, He 3a6yAbTe, qTo o6palqaTbcs. HaAo HenocpeAcTBeHHO K

co6eceAHuKy, a He K ilepeBoArILIKy'

. He BCe JIIOAII, KOTOpbIe TIJIOXO CJIrIIIIaT' MOryT qI4TaTb rto ry6aM' Bala

ryque Bcero cilpocr4Tb o6 srou IIpI{ [epBofi BCTperIe. Ecwr BaIII CO6eCeAHLIK

O6laAaer DTHM HaB6IKOM, I{yXHO cOfiIIOAaTb HSCKOJI6K6 BaXHbIx [paBI4JI'

flouuute, qro roilbKo rpl4 r4s EecflTrr cJroB xopoilo Ilpoql4TblBarorct'

fJryxorbl. coorsercrBeHHo'

KOTOpbre rIJIoxo cJIbIIIraT. Ecnn

6onrurux vrIrr4

KOTOpbre rIJIoxo



. HyNHO CMOTperb B jrtrrlo co6ecegnuKy I.{ roBopl4Tb flCHO IA MeAJTeHHO'

prcrroJrb3oBaTb IIp ocTue $p asbl u uz6 et arb He cyfiIecTBeHHbIX CJIOB'

. HyxHO l,rcrroJlb3oBaTb BbrpaXeHLIe JILIqa, I(ecTbI, TeJIoABI'IXeHvlfl' ecJII'I

XOTI4TE NOATICPKT{Y Tb :g.TIVT IPO'CHI4Tb CMbICJI CKA3AHHOIO'

3.4.fIpayuJla gTI4KeTa [pI4 o6lleuun C I4HBaJIIIAaMU' uMetoulplMpl3aAepXKy B

p a3BIrrI,IpI Ii np o6JreMsr o6uleHra's,

yMcTBeHHbIe HapyilreHl4{

. klcnolrsyfire AocTyIIHbIfi XSltt<, nrrpaNafitecb TorIHo 
'I 

IIO AeJIy'

I4s6erafrTecJroBecHbrx TITTaMIIOB U o6pa3lrblx Bblpaxeuutrt, ecJII4 TOJIbKO BbI

aeecnoco6Hbl I4 MoryT

.IIaBarb coruIacl4e HA

rre yBepenbl B ToM, qro Ba[I co6eceAuraK c HI4MLI3HaKoM'

. He roBopr4Te cBbrcoKa. He 4yuafiTe, qTo Bac He nofilryt'

. fOeopfi O 3aAaqAx:[trIvIIpOeKTe, paccKa3blBaftre sce ((ilO ruarau>' '{aftre
BalrreMy co6eceAnraKy BO3MOIKHOCT6 O6Urparr raxArrft ular flocJle TO1O' KaK BbI

o6tscnull4 eMY.

. I4CXOAI{Te I43 TOIO, qTO B3pocltrrfi'IeIOseK c 3aAepXrOfi B pa3BI4TI4lI IIMeeT

TaKoft xe orIbIT, KaK I'I rro6oft 4pyrofi napocluft rIeJIoBeK'

Ecnn neo6xograuo, racnoEsyfite prJurrocrp a\xtr r4lrvr Sotorpaouz' ByArte

roToBbr noBTOpr4T6 HeCKOJIbKO pas. He c4anafitecb' ecJIlI BaC C lepBoro pa3a He

IIOH'JII{.
. o6pa[Iafirecr c qeJloBeKou c upo6JIeMaMI4 plsBeIwrfl' TOqHO TaK xe' KaK

err 6rr o6parqanucr c ruo6rrM ApyrI4M. B 6ece.qe o6cyN4afiTe re xe reMbl' KaKI4e

rrr o6cyNgaeTe c Apyrr4MI4 JIIOAbMI4. Hanpurr',rep, fIJIaHbI Ha BbIXOAHbIe', oTITCK'

fioroAa, tIocJIeAHIre co6urus'
. O6pauafitecr HenocpeAcrBelrHo K qeroBeKy'

. flovrHr4Teo qTo [roAI4 C 3aAep)Krofi s pa3BrITI4Vr

flo.[rrl4cblBaTb AoKyMeHTbI' KOHTpaKTbI' roJlocoBaTb'

MeAIIIII4HCKyIO noMoIIIb Ir T.A'

3.5. flpaeuna STHKeTa nu O6UIen:- 'I:?- A vl]HBNIvIEaMlvI,I4MeIOilInMI4 IICI{XHIIeCKUe

HapyIIIeHI4.g

. flcraxl4qecKl4e Hapy[IeHI4rI - 
He To rl<e caMoe, utO npO6neMbl B pa3BplTuu'

Jftorua MOrVT I4CnbrTbIBaTb SMOIIllOHtuIbHbIe
Iftorua c [cr4xLlqecKHMI{ Upo6leuauu MOryT I4CnbITbIBaTb eM()l-{rl(

paccrpoficrna r4Jrrr 3aMeIuaTgJIbCTBO, OCJIO]KHf,IOUII4e flx NnsHr' v HIIX CeOfi

oco6nfi u l{3MeHqllsufi esrr-f,A Ha MIlp'

. He naAo AyMarb, rrro JloALr c ncrlxr4qecKrrMtr Hapy[IeHl4-fituu o6sgateJlbHo

Hy xAaroTcr B Aorro Jl}rurelrsofi IIOMOIIII4 I4 CIIeIII4ttlIbHoM o 6p aqeuuu'

. o6pau{afirecr c JIroAbMI4 C [C[XUqecKuMI4 HapyuIeHLItMLl KaK c

Jrr4qHOcT.fiMu. He ITyXHO AeJIaTb [peXAeBpeMeHHbIX BBIBOAoB Ha OCHOBaHI4I'I O[bITa

o6ulenus c ApyflrMr4 JTTOAbMII C tarofi Ne Qopuoiruuvaslla4HocTl4'



. HE CJIEAYET AYMATb, qTO JIIOAI4 C NCI4XIIIIECKLIMII HAPYilIEHPUIMI4 OOJIEC

Apyrr,rx cKJIoHHbr K HacuJILro. 3to MH$. Ecma BbI Apy)Kemo6Hrt, onra 6y4yr
rryBcrBoBarr ce6g cnoxoftHo.

. Heeepno, qro JIroAr,r c [craxprqecKI4Ml,I HapyureHlrrlMt4 uMelor upo6leurr a

rroHprMaHr4r4prltt Hr4)Ke rro ypoBHro IIHTeJIJIeKTa, qeM bolrurunctso rloAeft.

. Eclu qeJIoBeKo nruerounfi [cl4xl4qecKlre HapyueuvIfl., paccrpoeH, cnpoclare

ero cnoKoftuo, qto BbI Mo)Kere cAeJlarb, qro6rr rroMorlb eMy.

. He roBopr4Te pe3Ko c qeJroBeKoM, prMeK)IIIt4M rlcltxnqecKLle HapyureHllfl,

Aaxe ecJIpI y Bac ecTb AJI' 9TOrO OCHOBaHpI'.

4.6. llpaenla gTuKera npx o6uqennpr c rrHBiuII4AoM, I4cnbITbIBaroUI4M

3arpyAHeHLIt B peqll
. He r{rnopupyftre mo4eft, KoropbrM rpyAuo roBoplaTb, rloroMy rrro rIoHlITb

r4x - B BaIUHX I4HTepeCaX.

. He nepe6r,rnafiTe r4 He nolpasrsfire tIeJIoBeKa, xoroprrfi I4crIbITbIBaer

Tpy.qHocrrd B peqn. Ha.rnHafire roBopr,rrb roJIbKo rorAa, KorAa y6e4urecr, qro oH

yxe 3aKoHrII4JI CBOTO MbICJI6.

. He urrrafirecb ycKopr4Tb pa3roBop. Ey,Urre roroBbl K ToMy, rrro pa3roBop c

qeJroBeKoM c 3arpyAHeHuoft peqbro saftN,Ier y Bac 6olrrue BpeMeHLI. Ecru srr

cne[rl4Te, Jlyqure, u3BI{HpIBIrII4cb, AoroBopplTbcf, o6 o6uteuw4 B Apyroe BpeMt.

. Cuorpr4Te B Jrr,rqo co6ece4nuKy, noAAepNIaeaftre BI43ytuIbHBrft rontart.

Or.uafire srofi 6eceAe

BCE BAIIIC BHI4MAHI{E.

. He 4yuaftre, qro 3arpyAHeHr4ff B peql4 eJI6 HlI3Koro ypoBHt

LIHTEJIJIEKTA qCJI OBCKA.

. Crapaftrecr 3aAaBarb Borrpocbr, Koropble rpe6yror KoporKl{x orBeroB LIJILI

KLIBKA.

. He [pllTBopflfirecr, ecJlr{ Bbr He rroH.lJItI, rrro BaM cKut3tLJIl4. He crecn.sfitecr

nepectrpocurr. Eclu BaM cuoBa He yAurocb rIoH.[Tb, norrpoclare rlpov3Hecrl4 cJIoBo

s 6oree Me.IIJreHHoM TeMrIe, Bo3MolKHo, no 6yrnau.
. He sa6rrnaftre, rrro treJroBeKy c Hapyruennoil peqblo ro)Ke I{y)KHo

BbrcKa3arbcs. He nepe6znafiTe ero r4 He floAasufire. He toponl4Te roBoptqero.

. Ecln y Bac Bo3nr4Karor npo6neM6r B o6u1enuu, cnpocplTe, He xoqer JII4 Baru

Co6eceAsuK I{CnOJIb3OBaTb Apyrofi cnoCO6 - 
HaIII4CaTb' HaIIeqaTaTb.


