[Ipunoxenue 3
K mpukasy Ne 25-I1 ot 29.12. 2022 .

«IIpumMepHas porpaMMa o06y4eHus epcoHasa Mo BOIIpocawm,
CBS3aHHBIM C OpraHusanueii 1 o6ecrneyeHueM JOCTYTHOCTH 0G'bEKTOB,
yCJIyT ¥ CHTYyaTHBHOM NOMOLIY HHBA/IMJAAM U APYTHM MaJIOMOGH/IbHBIM

rpakaaHam».

Bce cotpyanuku 10Y 1o/KHBI IpOHTH HHCTPYKTaX 10 BOIIpOCaM,
CBfI3aHHBIM C 0GecrieyeHreM JOCTYIHOCTH AJI HHBATU/I0B 06beKTOB JA0Y u
yeayr. lonyck K paoTe BHOBb IPUHATLIX COTPYAHUKOB OpraHu3aluu
OCYIIECTBIACTCS [10C/IE MPOXOXAEHUS IEPBUYHOTO0 MHCTPYKTAXA 1
BHECEHMUs1 CBeZleH1H 06 3ToM B «XKypHasie yyeTa nmpoBeseHus HHCTPYKTaXxKa
nepcoHasa»

B 3aBrcuMocTH 0T 3aa4, popMbl 1 Buaa MHCTPYKTaXKa ONpeJe/IaeTcs ero
TeMaTHKa

— BBIOMPAIOTCS TeMbI (BONPOCHI) U3 PEAJIOMKEHHOTO nepeyHs. [lepeyeHn
OCHOBHBIX T€M (BOIIPOCOB) AJIs1 06y4eHuUs (MHCTpyKTaXa) nepcoHasna
OpraHusaluy M0 BOIIPOCaM AOCTYIHOCTHU:

— TpeboBaHus 3aKOHOATENLCTBA, HOPMATHBHBIX IIPaBOBLIX JOKYMEHTOB
10 06ecreyeHHI0 JOCTYIHOCTH ISt MHBA/IUJI0B 06'bEKTOB COLMaIBLHOM,
MHXXEHEePHO! U TPaHCTIOPTHOM UHpPACTPYKTYp 1 YCJyT.

— OcHOBHbI€ BU/IBI CTOMKKX HapyIIEeHM yHKuMH, 3HaUMMbIE 6apbepbl
OKpyXalollel CPeAibl ¥ BO3MOXXHOCTHU UX YCTPAaHEHHUS U KOMITEHCalUU JJId
Pa3/INIHBIX KaTerOPUH MaJIOMOOUIBHBIX IPaXK/laH.

— OcHOBHBIE IOHATHA U ONIPeeIeHUS IO BOIPOCAM AOCTYIIHOCTH 06'bEKTOB
M yCIIyT; IOHATHE 0 6apbepax OKPYKalolei cpeabl ¥ Coco6ax ux
IPEOZI0/IEHUSA: apXUTEKTYPHO-IIJIAHUPOBOYHBIE PEIeHUs], TEXHUYeCKUe
CPeACTBa OCHALIEeHHs, HHYOPMALMOHHOE 0GEeCIeYeHHe, OPraHU3aMOHHbIe
MepONpHUSTHUS.

— CTpYKTypHO-QYHKIHOHAIBbHbIE 30HbI U 3JIeMEHThI 06'bEKTA, OCHOBHEIE
TPeGOBaH¥sl K 06eCIeYeHUI0 UX AOCTYIIHOCTH; OCHOBHBIE OLIUGKH B
aflanTaluy, cosfarwlnye 6apbepbl MaTOMOGUIbHBIM IPAXKAAHAM U CIIOCO6bI
HX UCNIPaBJIEHUA.

— Ilepevenb npefocTaBisieMbIX HHBATHAAM YCJIYT B OpraHusanuu; Gopmsal U
NOPAZOK NPEAOCTABNEHHA YCIIYT (B OpraHU3aLyy, Ha ZI0MY, AHUCTaHIIMOHHO).
— JTHYeCKHe HOPMBI U IPUHLUII 3G deKTHBHOH KOMMYHUKaIHH C
MHBaIMaMu. IIcHX0/10ru4ecKie aceKThbl 0GIIEeHHS C HHBa/IIUJaMHU U
OKa3aHHs UM MMOMOLIH.

— OcHOBHBIE paBUJIa U CIIOCOGbI MHQOPMHUPOBAHUS UHBAIHUIOB, B TOM
1HCJIE rPaX/iaH, UMEUX HapylueHne GYHKLUH CIyXa, 3peHus,
YMCTBEHHOT'0 Pa3BUTHS, O MOPSIAKE NPeJOCTAB/IEHHs YCAYT Ha 06'beKTe, 06
X IPaBax ¥ 06513aHHOCTAX MPH [OSIyIEHUH YCIIYT.

— Opranusanus 1ocTyna MaJoMo6UIbHbBIX rpaKJaH Ha 06'bEKT: Ha



TEPPUTOPUIO 06'bEKTA, K CTOSTHKE TPAHCIIOPTa, K BXOJHOU IpynIe B 3/laHKUe, K
My TAM NepeBIXKeHNs] BHyTPH 3[jaHNs, K MECTaM LIeJIEBOT0 NoCelleHust (30He
OKa3aHHUs YCIyT), K MecTaM OOLECTBEHHOTO N0JIb30BaHUA U
COMYTCTBYIOIIMUM yCIyraM, B TOM YUCJIe, U 30HaM OTAbIXA, K CAHUTapHO-
TUrMeHUYeCKUM NIOMellleHUAM U MPOYUM, PaCclosIoKeHHbIM Ha 06 beKTe,

— CnenuasibHOe (BcrioMoraTe/bHOE) 060py/J0BaHKE U CPESCTBA
obecrneyeHuss JOCTYNHOCTH, MOPAAOK UX 3KCIIyaTalluH, BK/IO4Yas
Tpe6oBaHUsl 6€30NaCHOCTH; OTBETCTBEHHBIE 33 UCI0JIb30BaHKE
060pyAOBaHUS, UX 3aja4H.

— IlpaBuJia ¥ TIOPSILOK 3BaKyaly Tpax/jaH Ha 06'beKTe OpraHMu3aliH, B TOM
YKCJIe MAJIOMOGUJIBHBIX, B 9KCTPEHHBIX CIy4asx U Ype3BblYalHbIX
CUTyalUsIX.

— [paBuJsia ¥ NOPAJOK OKa3aHUsl yCIYT Ha oMy (B HHOM MecTe NpeGbIBaHusA
MHBaJK/a) WK B AUCTAHIIMOHHOM QpopMare.

— TlepeveHb COTPYAHUKOB, y4aCTBYIOLIMX B 06ecrieYeHUH JOCTYHOCTH JJIf
MHBAJIMO0B 00beKTa (06'bEKTOB) U NOMELIEHNM OPraHU3al1y,
NpefoCTaBIIsIEMbIX YCIYT, @ TAKXKE B OKa3aHUM OMOILIH B TPEOJ0/IEHUH
6apbepoB U B COMPOBOXKAEHUH MaJIOMOGH/IbHBIX TPXK/AaH HA 0GBEKTE.

— CoZepkaHue JO/DKHOCTHBIX 06513aHHOCTEN COTPYAHHUKOB IO
06ecredeH o ZOCTYHOCTH [jis MHBATU/OB 06'beKTOB ([IOMEILeHH ) 1 yCIyT
B Z10Y.

— Topajok B3auMogeiicTBusA coTpyAHMKOB JIOY npu peioCTaBI€HUH YCIyT
WHBaIULY.

— DopMBI KOHTPOJIS ¥ Mepbl OTBETCTBEHHOCTH 32 YK/JIOHEHHUE OT
BBINOJIHEHUA TPe6oBaHUii ZOCTYNHOCTH 06'bEKTOB U yCJIYT B COOTBETCTBHUHU C
3aKOHO/JATe/JbCTBOM.

— DOopMBI KOHTPOJIS ¥ Mepbl OTBETCTBEHHOCTH 3 HEBBINIOJIHEHHE,
HeHaJieXKallee BbIMOHEeHHe cCOTpyAHUKaMHu 10Y 06s13aHHOCTEH,
MpeAyCMOTPEHHBIMU OPraHU3alMOHHO-PACIOPAANTENbHBIMH, IOKA/IbHBIMU
aKTaMU y4YpexJeHMUsl.

IpuMeyanue: [Ipu NpoBeieHUH HHCTPYKTaXa MOTYT GbITh OPraHH30BaHbI
TPEHWHTH, IeJIOBble UIPbl, HCII0/Ib30BaHbl Har/IAAHbIE U METOUECKHE
0CO6HS, MJIAKATbI, CXEMbI, MHEMOCXEMbI ¥ TAGIULIbI, THOM pa3iaTOYHbINA
MaTepHaJl, a TAKXe IPOBe/ieHa JeMOHCTpalysi 060pyA0BaHUHA, NOPA/KA Ero
9KCIUlyaTaluu (mopsAkKa paboThl) ¥ XpaHEHHUs.



